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A majority of all used US imports have either been in accidents, been stolen, been flooded,
salvaged and rebuilt and shipped to Europe or are subject to open recalls. For 30 years,
CARFAX has been collecting data on US vehicles from thousands of sources and has helped
millions of used car shoppers reduce their risk of getting stuck with a vehicle that has costly
hidden problems. For more than 30 years, CARFAX has been helping millions of used car
shoppers make better purchase decisions and avoid expensive hidden problems. In addition,
CARFAX has helped used car dealers around the world to build trust with their customers and
sell their American cars with confidence. With more than 14 billion records, CARFAX has built
up its database with the help of its partners and sources, including government offices, law
enforcement agencies, service and repair shops, car dealerships, insurance companies and
many more. In addition to publicly available information, CARFAX has collected information
from many independent reliable sources. Thanks for the service, the price was absolutely worth.
Immediately to the Internet, paid with credit card and in 10 minutes I had the report. Vehicle
imported from California to Lithuania. For some weeks "Babs" is now with us and we have a lot
of fun with the car. Buying Used American Cars? Search by VIN. Instant Access. We offer you
unique vehicle history to help you make better purchase decisions. Trusted by millions of
users. Worldwide market leader. The most popular blog articles How to detect mileage rollback?
Mileage rollback is one of the most occurring types of fraud in the selling process of used cars.
However, there are ways to detect mileage fraud. Even though odometer fraud is difficult to
detect for the untrained eye, it is not an impossible task. Import a car from the USA. There are a
few advantages to buying a American used car. Check the Service History of a Car. How
important is the service history of a car? CARFAX takes a look at these questions and explains
the importance of the service history of a car, as well as where you can find the complete
history of service records. Make a VIN Search. Coronavirus update: New contactless services to
help keep you safe. Extremely fair in price and honest. Buying a used car, I wanted to do a pt
inspection and he drove up and met me at the dealership with the truck. I work long hours and
so he personally delivered my truck to the house the day before Thanksgiving as well. He made
car buying easy again! This was 2nd visit to this dealership in the past year,and although no
vehicle was purchased, owner let me drive potential one home n keep a few hours. No pressure
n offered to fix any mechanical issues. Also,more than once willing to meet there after hours if
needed. The check-in process to even look at the cars is totally understaffed. I waited for 10
minutes while she waited on one customer and there were still other people after him I ended up
leaving cuz I don't have all day to even assess a vehicle that you don't have pictures of on the
website. They were friendly and informative. Maybe one of the other cars on the lot? They are
also a bit of a drive away. Brian Brisco is the man here. He does a lot of follow up. Had several
back and forth emails with him as I did not have a phone at the time. For me, the problem is,
he's selling the trucks I like so freakin fast, I don't have a chance to get to him soon enough as I
am out of state. I'm still looking, so maybe in the near future I'll get there. Overall good contacts.
Dealer responded, went above and beyond to take more pictures. She notified me of another
vehicle later but we never bought from them. Vehicle was sold when we visited dealership.
Generic email response when I inquired about the vehicle. When I first contacted them they
were prompt about responding, but after doing the credit application 4 days ago I have not
heard back. When I call them they keep saying that they will call me back. Delivered my vehicle
miles no charge gased it up addressed all issues and took care of them.. PJ was very clear and
honest about the car and he gave us a great price, he sold me a very clean and reliable car.
When I called to make my initial contact regarding the vehicle I was treated with courtesy and
friendliness! All my questions were answered and I was invited to test drive the vehicle! Very
informational and a great experience! The purchase process was simple and straightforward!
We love the vehicle and would not hesitate to purchase again from bestbuy autozone! Dealer
was very nice, polite, and on time. Pj made the car buying process easy and quick and made
sure I knew what I was buying. Would definitely recommend him to other buyers if you have an
eye on one of there cars. Jeff the sale representative from the start was very personal, helpful,
courteous, and professional. We had to travel from California to Arizona in seeing and driving
the vehicle. Jeff honesty and reassurance made it easy and comfortable with us traveling such
distances. We have recommended others to the Jeff and the dealership. My experience was a
great success. Ron and his son were very helpful, respectful, kind,and friendly. I look forward to
getting my car very soon. We drove almost an hour to get there and when we arrived he was
busy and then we were told the car was sold. Stallion Auto Group was great to work with.
Honest dealership. Very dependable. Would recommend to anyone. Great experience and love
the vehicle I purchased from them. The main changes for the GMC Envoy in came in the form of
some exterior changes and stability control. Otherwise, this midsize luxury SUV retains the
same general features from the previous year. All trims have 4 doors, seat 5, and generally get

15 mpg in the city and 21 on the highway. Towing capacity across trims ranges from to lbs. If
reviewers could talk directly to the execs at GMC about the Envoy, they'd say 'nice try, but no
cigar. The Envoy represents a decent effort for a domestic SUV. However, GMC will need to go
back to the drawing board if it intends to turn the Envoy into a legitimate contender. We'll help
you find great deals among the millions of vehicles available nationwide on CarGurus, and we'll
provide you with dealer reviews and vehicle history for each one. After all, over 30 million
shoppers use CarGurus to find great deals on used cars and new cars in their area. And when
it's time to get rid of your old ride, sell your car simply and securely on CarGurus. Once you're
ready to narrow down your search results, go ahead and filter by price, mileage, transmission,
trim, days on lot, drivetrain, color, engine, options, and deal ratings. And if you only want to see
cars with a single owner, recent price drops, photos, or available financing , our filters can help
with that too. All Years to All Years. Radius 10 mi 25 mi 50 mi 75 mi mi mi mi mi Nationwide.
Best deals first. Private Seller: Gerald. Geismar, LA Message Seller. CarGurus Pay. CarGurus
User. Request Information. Image Not Available. Read more. Why Use CarGurus? Coronavirus
update: New contactless services to help keep you safe. You don't have a minus sign for stars.
Total waste of time. After 3 phone calls. Because the auto isn't up to lender standards. They
shop your credit. Promise to find what you are looking for and will call you back. After 7 calls
you finally get. A hold of a person they are nasty and consending. It is making me put a star to
submit rating. The salesman was fine, not pushy. The truck had other issues. I didnt want to
spend that kind of money and hav to put it in the shop before I would let my wife drive it. Inside
n out was nice just needed mechanical work. There was no financing available for this vehicle.
Dealers should have their own financing so they could finance ANY vehicle. This vehicle looks
very nice in the photos and looks in incredible shape for its age and mileage, but I had to let it
go because there was no financing for it. Not everybody has perfect credit neither a lot of cash.
The main changes for the GMC Envoy in came in the form of some exterior changes and
stability control. Otherwise, this midsize luxury SUV retains the same general features from the
previous year. All trims have 4 doors, seat 5, and generally get 15 mpg in the city and 21 on the
highway. Towing capacity across trims ranges from to lbs. If reviewers could talk directly to the
execs at GMC about the Envoy, they'd say 'nice try, but no cigar. The Envoy represents a decent
effort for a domestic SUV. However, GMC will need to go back to the drawing board if it intends
to turn the Envoy into a legitimate contender. We'll help you find great deals among the millions
of vehicles available nationwide on CarGurus, and we'll provide you with dealer reviews and
vehicle history for each one. After all, over 30 million shoppers use CarGurus to find great deals
on used cars and new cars in their area. And when it's time to get rid of your old ride, sell your
car simply and securely on CarGurus. Once you're ready to narrow down your search results,
go ahead and filter by price, mileage, transmission, trim, days on lot, drivetrain, color, engine,
options, and deal ratings. And if you only want to see cars with a single owner, recent price
drops, photos, or available financing , our filters can help with that too. All Years to All Years.
Radius 10 mi 25 mi 50 mi 75 mi mi mi mi mi Nationwide. Email me price drops and new listings
for these results. Best deals first. Image Not Available. CarGurus User. Read more. Dennis
Smith Auto Sales. Ive owned 8 Envoys, Trailblazers and Saab 97x. Great fit. Very reasonable to
maintain. My just turned k. Saab at k. Denali at k. Highly recommend. This SUV is comfortable,
solid. Good Mileage. Good in the snow. Good acceleration. Too bad. I do not like the Acadia. Its
more of a crossover. Why Use CarGurus? A majority of all used US imports have either been in
accidents, been stolen, been flooded, salvaged and rebuilt and shipped to Europe or are subject
to open recalls. For 30 years, CARFAX has been collecting data on US vehicles from thousands
of sources and has helped millions of used car shoppers reduce their risk of getting stuck with
a vehicle that has costly hidden problems. For more than 30 years, CARFAX has been helping
millions of used car shoppers make better purchase decisions and avoid expensive hidden
problems. In addition, CARFAX has helped used car dealers around the world to build trust with
their customers and sell their American cars with confidence. With more than 14 billion records,
CARFAX has built up its database with the help of its partners and sources, including
government offices, law enforcement agencies, service and repair shops, car dealerships,
insurance companies and many more. In addition to publicly available information, CARFAX has
collected information from many independent reliable sources. Thanks for the service, the price
was absolutely worth. Immediately to the Internet, paid with credit card and in 10 minutes I had
the report. Vehicle imported from California to Lithuania. For some weeks "Babs" is now with us
and we have a lot of fun with the car. Buying Used American Cars? Search by VIN. Instant
Access. We offer you unique vehicle history to help you make better purchase decisions.
Trusted by millions of users. Worldwide market leader. The most popular blog articles How to
detect mileage rollback? Mileage rollback is one of the most occurring types of fraud in the
selling process of used cars. However, there are ways to detect mileage fraud. Even though

odometer fraud is difficult to detect for the untrained eye, it is not an impossible task. Import a
car from the USA. There are a few advantages to buying a American used car. Check the Service
History of a Car. How important is the service history of a car? CARFAX takes a look at these
questions and explains the importance of the service history of a car, as well as where you can
find the complete history of service records. Make a VIN Search. Reliability indicates how
models have performed in the past, providing the basis for predicting how the vehicles will hold
up in the year ahead. These charts provide the most comprehensive reliability information
available to consumers. Based on information received from our latest subscriber survey, our
reliability history charts give you a rundown on how used vehicles are holding up in 17 potential
trouble spots, ranging from the engine, transmission, and brakes to power equipment and the
electrical system. Learn more about car Reliability. The owner comments describe problems
respondents experienced with this vehicle. Alternator, starter, hybrid battery and related
systems, regular battery, battery cables, engine harness, coil, ignition switch, electronic
ignition, distributor or rotor failure, spark plugs and wires failure. The fuel gauge 5 years ago
the oil pressure gauge 2 months ago. Dealer says that probably more gauges will fail as history
shows all to be faulty". This has been a problem the occurred just after 50, miles". Finally
resolved by a non- GMC mechanic, replaced starter". Dealer repaired under recall at no charge".
Headlight would go out Had to jump through hoops to get a refund on this repair". GMC had a
recall for this but said it did not cover our car, so we had to pay for it". If restart car, light goes
out on restart". In an inconsistant way so it was very difficult to track down". The service
manager at GMC asked if it feels different and I told him no, so he said he could fix it but since it
is not permanent let it go until it comes on more frequently". It came down to an improper cable
connection". Bearings and seals replaced". Began at approximately , miles. Was repaired by a
mechanic. Auto Electric Shop in my town could not get the other speeds to work. Irritating but
certainly not life threatening. Needed to be replaced". No air flow to upper vents. Actuator was
replaced and electronic module reset". The new one was defective. The second new sender is
OK. Additionally, the owner's manual doesn't know how much fuel this car can hold. When it
failed, GMC said the vehicle is now too old. I think this was a known failure that they would not
stand behind, and I likely will not purchase GMC again because of this practice. Not certain that
was the issue. Still had light come on, think it was a fouled spark plug. Cost dollars". Shocks or
struts, ball joints, tie rods, wheel bearings, alignment, steering linkage includes rack and pinion
, power steering pumps and hoses, leaks , wheel balance, springs or torsion bars, bushings,
electronic or air suspension. I had to have the ball joints replaced". My former mechanic in WA
states that he has never seen an Envoy that needs upper and lower control arms, so I have not
acted on it yet". I replaced with traditional coils springs due to cost". We were told this was due
to a design flaw". When repair shop checked, right side was bad also. Cruise control, clock,
warning lights, body control module, keyless entry, wiper motor or washer, tire pressure
monitor, interior or exterior lights, horn, gauges, 12V power plug, remote engine start, alarm or
security system. Was third starter we had to replace". Uncertain if it is the starter or if it was the
battery, which we replaced. Radiator, cooling fan, antifreeze leaks, water pump, thermostat,
overheating. Dealer repair says that engine and transmission should be good forever but every
little thing around it will fail. He's ri". It can be breif or last for several hours. Depending on wind
speed and direction". Bluetooth , voice control commands, steering wheel controls, portable
music device interface e. Dealers have not diagnosed the problem and have referred me to
independent radio repair shops. I griped to Bose that the base sounded 'muddy'. They said they
didn't know what 'muddy' meant, which is BS. Anyone in the car or any other audio business
knows what a muddy speaker sounds like. Anyway, in my case, replacing the battery 'fixed' the
problem. Antilock system ABS , parking brake, master cylinder, calipers, rotors, pulsation or
vibration, squeaking, brake failure or wear. Took to dealer replace rotor and pads". My Mechanic
showed me my brakes needed work and had a lot wear on the rear discs, so I had him change it
all. Why do a half ass job,do it right. Safety is No. Why go back 6 months later and cha". Engine
rebuild or replacement, cylinder head, head gasket, turbo or supercharger, timing chain or
timing belt. Apoor design causing valve repair". I bought it this way with intentions of replacing
engine". Paint fading, chalking, cracking, or peeling , loose interior and exterior trim or
moldings, rust. Have had it repaired 3 times. Fortunately found a reputable body shop that has
stood behind the original repa". Had to be removed. Power or manual windows, locks and
latches, tailgate, hatch or trunk, doors or sliding doors, mirrors, seat controls, safety belts,
sunroof, convertible top. I really wish they had just used a simple mechanical latch".
Transmission rebuild or replacement, torque converter, clutch replacement. The one before was
75, miles. Had a slight one time problem with the gear sticking since then". No warning! Gear
selector or linkage, leaks, transmission computer, transmission sensor or solenoid, clutch
adjustment, rough shifting, slipping transmission. Two separate times, 3 months apart. I Also

Car shift handle reverted to neutral when I stopped at a gas station after I had placed it in park
when refueling. I had to apply the emergency brake to keep the car from moving. I'm glad I
wasn't on the expressway when it broke I would have been coasting in neutral. Accessory belts
and pulleys, engine computer, engine mounts, engine knock or ping, oil leaks. Oil is cheaper at
this point. Muffler, pipes, catalytic converter, exhaust manifold, leaks. Reactivate now to get the
information you were looking for! If you feel you have received this message in error, please
view our customer care FAQs or access your account information here. Sign In. Become a
Member. Remember Me. Not a member? Need further assistance? Please call Member Services
at Unlock Ratings. Used The GMC Envoy has a good basic design with roomy, quiet
accommodations and a compliant ride. But handling is less than agile overall and sloppy at the
limit. Braking isn't very good, either. We also found the front-seat-mounted safety belts
uncomfortable. Stability control was made standard for , which improves handling considerably
in emergency situations. There are 9 recalls on this vehicle. Learn More. Overall Reliability. Most
Common Trouble Spots. Common Trouble Spot. See all Potential Trouble Spots. View Recalls.
Worse Better. Overall Reliability Verdict. Engine Major. Engine Minor. Engine Cooling.
Transmission Major. Transmission Minor. Drive System. Fuel System. Electric System. Climate
System. Body Integrity. Body Hardware. Power Equipment. In-car Electronics. Show More
Trouble Spots. Show Fewer Trouble Spots. Based on information received from our latest
subscriber survey for about , vehicles, our reliability history charts give you a rundown on how
through vehicles are holding up in 17 potential trouble spots, ranging from the engine,
transmission, and brakes to power equipment and the electrical system. NA indicates that we
did not receive a large enough sample size to provide data for a specific year. An X indicates
that the vehicle was not manufactured for a specific year. What Owners Say. GMC had a recall
for this but said it did not cover our car, so we had to pay for it" Gennis Z. The service manager
at GMC asked if it feels different and I told him no, so he said he could fix it but since it is not
permanent let it go until it comes on more frequently" Michael W. Needed to be replaced" Les H.
Actuator was replaced and electronic module reset" Les H. Cost dollars" Tim H. Ball joints
"They seem to be the weakest link in the suspension and need to be replaced every few years.
My former mechanic in WA states that he has never seen an Envoy that needs upper and lower
control arms, so I have not acted on it yet" Scott L. I replaced with traditional coils springs due
to cost" Michael S. Alternator "pully bearing failed" Donald M. Antifreeze leaks "rusted solid
pipe leaked intermittently and took a while to locate and expensive to repair. Air or water leaks
"Everytime it rains the front floorboard is soaking wet, which starts to smell as it is drying.
Cylinder head "Valves repaired, PVC valve repeatably replaced [complete valve cover each time]
expensive to replace. I bought it this way with intentions of replacing engine" S E. Loose
exterior trim or moldings "Every Envoy in America has this issue, a trim piece just above the
rear hatch that comes loose or in my case completely blew off at speed. Doors or sliding doors
"The actuators for the rear hatch failed so that we cannot access the back of the vehicle except
through the window and it's going to be very expensive to fix. I really wish they had just used a
simple mechanical latch" Nathan S. Had a slight one time problem with the gear sticking since
then" Michael W. See All Trouble Spots. Compare Models. Similar Cars. Acura MDX. Chevrolet
TrailBlazer. Ford Explorer. GMC Envoy. Honda Pilot. Lexus RX. Mercury Mountaineer. Toyota
4Runner. Toyota Highlander. This score shows whether the model had more or fewer problems
overall than the average model of that year, calculated from the total number of problems
reported by subscribers in all 17 trouble spots. The protective coating may not eliminate the risk
that the circuit board could short and result in a fire, even while the vehicle is unattended. Read
Recall Details. Fluid may enter into the driver's door master power window switch module,
causing corrosion that could result in a short in the circuit board, causing window switches to
become inoperative. Previously, the affected vehicles may have had their master power window
switch module treated with a protective coating, instead of having it replaced. What should you
do:. GM will notify owners, and dealers will install a new driver's door switch module, free of
charge. The recall began on November 2, Owners may contact Buick customer service at ,
Chevrolet customer service at , and GMC customer service at GM's number for this recall is
Potential Number of Units Affected: Hide Recall Details. Headlamps that do not illuminate
reduce the driver's ability to see the roadway and reduce the vehicle's visibility to oncoming
vehicles, both of which increase the risk of a vehicle crash. In the affected vehicles, the
headlamp driver module HDM may overheat and fail, causing the headlamps and daytime
running lights to not illuminate. GM will notify owners, and dealers will replace the HDM, free of
charge. The recall began on May 17, Owners may contact Buick customer service at or Pontiac
customer service at A short in the circuit board could lead to a fire, increasing the risk of
personal injury. A fire could occur even while the vehicle is not in use. As a precaution, owners
are advised to park outside until the remedy has been made. Fluid may enter the driver's door

master power window switch module, causing corrosion that could result in a short in the
circuit board. A short may cause the power door lock and power window switches to function
intermittently or become inoperative. The short may also cause overheating, which could melt
components of the door module, producing odor, smoke, or a fire. GM will notify owners, and
dealers will inspect the part number on the door module, and install a new door module if
necessary, free of charge. Parts for the remedy are not currently available. An interim letter was
mailed to owners in August A second owner letter will be mailed when parts are available.
Vehicles whose modules were modified but not replaced as part of the previous recall remedy
must have their vehicles remedied again under this campaign. Fluid may enter the driver's door
module, causing corrosion that could result in a short in the circuit board
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. Owners will be contacted and dealers will test the driver's door module. If the module is
functioning properly, a protective coating will be applied. If the module is not functioning
properly, it will be replaced. These repairs will be done free of charge. The recall began on
August 2, Buick owners may contact the owner center at , Chevrolet owners at , GMC owners at
, Isuzu owners at , and Saab owners at GM's campaign number is This recall is an expansion of
recall 12V Parts for this recall are expected to available in March Buick owners may contact the
owner center at , Chevrolet owners at , and GMC owners at Isuzu owners will be notified by
Isuzu Motors when parts are available. Owners may contact Isuzu customer service at Show
More. Check Vehicle for Unrepaired Recalls. Recall Look-up. Change Vehicle. Ready to Shop
Local Inventory? Select Another Vehicle. More From Consumer Reports. Make a Donation
Newsletters Give a Gift. You no longer have digital access to ratings and reviews.

