3a auto repair

We are in car repair business that thrives on providing you with the best value and quality of
service. We are focused on providing top-quality car repair with the highest levels of customer
satisfaction. What sets our auto repair workshop apart from the competition is our high level of
competency as a car repair shop. We competently deliver on the most complex auto service and
repair jobs and also provide top notch service on routine vehicle maintenance. Our objective is
to raise the quality, safety and efficiency of car repair for the ultimate benefit with our
customers. Good experience much better than expectation. Staff is very friendly and helpful,
and patiently helped me out on numerous times. Very appreciate it. High recommended.
Excellent service from staff! Handover was very efficient and queries were promptly attended to.
Highly recommended! Amazing service and overall value for money. A perfectly hassle-free
experience with all admin processing. Engine check and diagnostic. Painting Superior quality
spray painting. Servicing Regular lubricant change. Detailing Detailing check. Tyres Check and
balancing. Why us? Friendly and convenient and affordable. Would definitely go back, and
recommend for all. Engine Engine check and diagnostic. Get free appointment. Need Help? Chat
with us. Start a Conversation. The team typically replies in a few minutes. For Businesses. Write
a Review. Contact the business for more information about recent service changes. See all 23
photos. See All Verified by Business. Shuttle Services in 3 reviews. Suspension Services.
Battery Services. Diesel Engine Repair. Oil Change in 2 reviews. Brake Services. Classic Cars.
Engine Repair. Business owner information. Jimmy A. Business Owner. We have been
providing the highest quality auto, SUV, truck and diesel repair in the Phoenix area since When
you trust us with your auto you can rest assured that it will be serviced or repaired correctly the
first time. We have the staff, skills, training, and state-of-the-art equipment necessary to perform
all required maintenance on your new car or truck whether it's new and still under warranty, or
an older vehicle that you love. Experience why we're the preferred choice over the dealerships
for all scheduled maintenance of thousands of vehicle owners. Below is a list of the auto repair
services we have to offer. Phoenix, AZ Ask a question. Your trust is our top concern, so
businesses can't pay to alter or remove their reviews. Learn more. I have never had such a great
experience with auto service. If I could give more than 5 stars I would! The service on my truck
is awesome, they are super friendly, very thorough, complete and timely in communication. The
status report sent via text link to the report was the best I have ever seen. Emily and Nina are
awesome in their customer service Congrats and Awesome!! This is my second experience with
3A Automotive. The inspection was thorough the staff was friendly and I like the email and tech
communication so I accepted the extremely high price. This last visit I wanted to get some of
the work suggested done and more info on one part that said it needed further diagnostics. Rick
at the front is amazing. Super friendly and professional. When Emily called to go over the report
and costs, she was condescending and just plain rude. Uh okay?? She clearly is just reading a
report and doesn't know what she's talking about so is super defensive if asked anything.
Overall, the quote was just insane. Just feels like complete gauging. I won't be back because
the labor cost is insane and aside from Rick at the front, it was awful communication and
professionalism. There's just no reason to be rude and condescending- it's literally your job to
explain things to us so we can make an informed decision. Really left a bad taste. This is so out
of the norm for us as the kind of experience our customers report. We will definitely review this
and see what happened. As far as our pricing. We definitely are not the cheapest but most
people find our prices fair for the service and 3 year warranty we offer. Read more. None of the
employees wore masks inside in the building. Very unsettling when you're
immunocompromised. Have taken vehicles to 3A off and on for years as well as referred
numerous people there. I do believe that I am done with their services however. I needed some
work done on my vehicle recently and was given a quote. When I inquired about OEM parts
being used I was told that "no they don't use brand parts unless you request it". I've never hear
of that and would think that one would offer the highest quality parts first. I had also asked for a
specific brand of a part to be used and was told that they were unavailable. A quick google
search later, I found the parts at a local retailer and informed 3A about their availability. When I
asked if I could buy the parts and bring them in was told "nope, against our Policy to install
customer supplied parts". Don't really see how whether myself or them ran up to O'Reilly
changes anything?!?!? In the past have always been a little more pricey than others but
performed good work. However this last interaction left a sour taste in my mouth. Probably
won't be returning to 3A. I originally found them several years back through yelp. They had
many five star reviews, and I stuck with them because of the great work that earned them their
great rating. I trust their information and I believe it to be well priced. I hated going to other
automotive shops that would charge for services without offer any insight into their thought
process. If you want quality work on your car 3A is the way to go. Thanks 3A!! This shop was
amazing! My husband's car had been making odd noises for over six months. We took it to the

dealer, our mechanic and several other places to see if they could figure out what was wrong.
No one could figure it out except 3A!! We have found our go to shop and will refer all our
friends. They are prompt, friendly, and reasonably priced. Don't look anywhere else, this is your
place. Thanks, 3A for fixing what could have been a severe issue. I've been coming here for a
few years to get my Toyota serviced; however, I recently purchased a new, but used car. I went
in for an oil change figuring it was the best place to start since they do an overall inspection on
it too. Not even a week later, my car was leaking oil. I ended up taking it to another mechanic
and it turns out I need a whole new oil pump. Never returning here again. Only giving it 2 stars
because Scott was one of the nicest people I've had the pleasure of working with. Hi Angela,
Thank you for the acknowledgment that our inspection process is very thorough which it is. I
called and left you a message to go over what I found and hope to get some more information
from you about what you were or weren't told. So your vehicle had been leaking long before we
did the oil change. We had also noted that the engine was making a knocking noise. With that
much oil all over there's no way to tell exactly where the oil is coming from without cleaning
things off first. We really have no reason not to tell you what we see and which is why we do the
digital inspection with pictures. We also had quotes in the system and one of them was to
identify where the multiple leaks were coming from. I hope to hear back from you so that we can
possibly find out where the miscommunication occurred. Thank you. The final cost was only a
third of the expense the dealer quoted AND the turn around time was much faster! They took the
time to actually figure out the real cause of the issue, explain my options, and did a thorough
repair. I love supporting small local businesses, especially when they come through with better
quality work than franchise or dealer shops. Thanks Jimmy! They always have my car ready on
time, too! These guys find a way to take care of you and follow up. I had some trouble with my
rain guard being loose right after bringing my car in for an oil change. Though the issue wasn't
really connected to the service, they sent Tom over on the opposite side of town to help
diagnose the issue in a parking lot since I was afraid to drive and had an infant with me. He was
able to provide a temporary fix and had me come in the next day to get the guard secured with
new screws for no charge. Super thankful 3A made sure we were safe and cared for! Thank you!
Compliments to the owner for following up after our visit and feedback. The staff was very
friendly, and although they were not able to repair the transmission that we brought our truck in
to have looked at, they were responsive by calling my husband to follow up. The people of the
office were very friendly, however the mechanics were not very communicative on the front side
about what they could and could not do. My husband specifically asked if they do repairs on
transmission, which is what we wanted to get done. The recommendation from 3A was to
replace our transmission, which would have cost us over double what we wound up paying
elsewhere to repair the one we have. It was a little frustrating. If we had known that they only
replace transmissions, and not repair them My husband never received a follow-up phone call
from the management, when I gave the woman my husband's phone number on the follow-up
care phone call. She assured me he would be receiving a call. Again, friendly people But would
not go back to them, or recommend them. Elite ' My mother's Pontiac had some starting issues.
A friendly neighbor was going to help fix it but I wanted it looked at professionally. Too often
our amateur mechanic friends end up causing more problems than the car originally had.
Figured it worth a shot and it paid off. They took the battery to AutoZone, traded it in for a new
one, switched it out in the car and everything was back to normal again. Thanks 3A for taking
care of my mom! Hi Erich, Glad we could help get your mom's battery warrantied and everything
went good with the service at our shop. It's very true that sometimes something as simple as a
battery is best done by a professional mechanic given the complexity of cars today. We really
appreciate you taking the time to review our business. Thanks, Jimmy Alauria. Jimmy the owner
called and we had a long conversation about my issues with my recent visit. He explained what
went wrong, and listed the mistakes that were made and explained to me how they occurred. I
found his explanation honest and trust that he runs his shop with integrity. I appreciate it when
people try to make things right ,and he did. The work they did and billed for was correct, the
error was in a computer reading and in not communicating that to me better. I've upgraded their
rating because mistakes happen and he took responsibility for that and is trying to make it right.
Thx for the call Jimmy. Took my truck in to improve it's engine performance the truck runs fine
but wanted to improve it. They did the full diagnostic and over the phone detailed the suggested
repairs with costs. I decided to piecemeal tge suggested repairs due to cost. The diagnostic
said I had four o2sensors with the right side malfunctioning stuck open running rich and the
two others functioning but suggested to replace due to age. I agreed to replace all four and was
given a price. Went to pick up my truck and the receipt showed only 2sensors replaced. Upon
asking why ,I found out my truck only has 2. So how does a diagnostic show 2 functioning and
2 malfunctioning sensors when it only has 2. Did they even run a diagnostic or just say well

everything needs replaced because the trucks older? This is why people are terrified of
mechanic shops. They fear it'll cost hundreds and hundreds of dollares and not get an honest
deal. I just wonder if my two phantom sensors that their diagnostic said was there were the
ones that needed replaced.. This is the most professional mechanic shop I have every used! I'm
buying a car from out of state I called them to take a look at it. They not only took a look at it but
they brought the car to their shop and did a top to bottom inspection. They saved me money by
pointing out the things that were wrong with the car. Jim was very professional and contact me
at exact time as stated. Pricing also very fair. Mike, Thank you for the kind words. Hopefully they
were able to fix the items we found on the buyer's inspection or made a fair adjustment to the
price. Best, Jimmy. I was able to bring my diesel truck into 3A and they fixed the incorrect work
that Earnhardt had performed and now my truck runs better than it has in years. If you need
truck repairs Brian, Thank you for trusting us and allowing us to fix your diesel despite being
told it couldn't be repaired. We are just glad it all worked out! Please also know that I am writing
this only a week after the repairs and I haven't driven the car much since then flew out of town
for a few days so I can't speak to the longevity of the repairs. I CAN speak to their three-year
warranty, though: it shows me that they are willing to guarantee their work for a reasonable
amount of time, more than most. They have apparently been at the same location for over 40
years and, with that warranty, they obviously plan on staying there. And that they're not one of
those sleazy, fly-by-night places that screws everybody then changes locations and changes
their name. I needed an oil change and some cooling system work on my Mazda RX8. Kyle
Essert I don't know what his job title is; facilitator? Usually the latter is a means for sleazy
companies to scare you into getting more repaired but, in this case, I really didn't get the feeling
that that was the case. Kyle told me what was wrong, I could get it fixed with 3A or someone
else or not, my decision. The price wasn't cheap but it wasn't way high or anything so I asked
him to proceed with the cooling system repairs. He said that the brakes were close to being bad
but, since I was thinking of selling the car, I chose to wait. He was fine with that and didn't
attempt to hard-sell me. In the meantime I did an online search to get a value for the car. The car
only had 48, miles on it so I reasoned that it would be best if I kept the car. I still loved it and, in
theory, it should give me quite a few more miles. So I called Kyle and asked him to have the
brakes done, too. A little later I remembered that my low beams were dead problem with this car
that I thought would be expensive to repair; the high beams and driving lights still worked and,
since I rarely drive after dark, I had put it off so I called Kyle again and asked him to look into it. I
promptly told him to forget it, he said he would have the new bulbs removed and return them to
the supply house. I picked it up the next day with the headlight thing it took longer than
anticipated; NOT their fault and was VERY pleased with the bill. MORE than fair, I thought. So,
that's it. Cooling system and brakes work great now. Fine shop and an excellent experience.
Yes , I know expensive to maintain I feared the worst and had know idea where to take it Found
3A on yelp and after reading the reviews and seeing how long they have been in business gave
them a try From the phone call to the check-in and every step in the process , I found them to be
upfront , honest and straightforward.. No up selling , no attempts to over charge , no pressure
Professional , Courteous and Exceptional Customer Service Joe in Glendale. Joe, Thank you for
taking the time to share your experience at 3A. We really appreciate your business and look
forward to helping you keep your Range Rover in top shape. Best, Jimmy Alauria. It is with great
disappointment that I have to leave this car repair shop, which I've used for over 2 years. First
they were great, then they couldn't fix a recurring leak problem on my car, which started when
they changed a hose. They kept stating that it is a coincidence. Finally after my car broke down
on the highway, I towed it to the dealer, where they found the problem quickly and the car has
been working ever since. On a positive note, they have a free shuttle service from the
customer's home or office to pick up the car in the shop. Dear Eta S. I'm looking through our
records but I can't find anything resembling this situation and I've also asked our service
advisors if they can recall this situation with no luck. Could you please contact me on our
private customer service line at ? There might even be a way we can reimburse you something
for your inconvenience. Thank you, Jimmy Alauria. They are very thorough with the inspections
and have always been very transparent on what needs to be fixed. Also very friendly and I like
their portal system which shows what needs to be repaired with photo. Unfortunately they are
incredibly pricey. If you can afford it they will keep you vehicle running in perfect condition.
Hello, Thank you for sharing your experience with us. Like anything, it's hard to compare price
without also comparing quality and service. We definitely believe the most economical in time
and money way to have a vehicle serviced or repaired is to get it done right the first time. That
does require having master mechanics and installing top quality parts which sometimes does
cost a little more than some of those other shops. Thank you, Jimmy. I decided on this place for
my oil change based on the reviews. I came in this morning and waited while they did the work.

The little lobby is clean and well-stocked with a variety of magazines, water and a Keurig and
French vanilla creamer, ha! The staff is friendly and took the time to answer the few questions I
had. One of them was what the difference is between their service and the places I had coupons
for. Scott told me that their shop doesn't charge an extra disposal fee, which the other places
do, and a tire rotation, fluid top-off and thorough inspection are all included. They let me know
that my power steering and transmission fluids were looking pretty dirty, and that ALL of my
brake lights were out. I didn't want to pay the extra charge to replace the lights, since I could
probably do that myself This provider has not enabled messaging on Yelp. Request a quote
from other similar providers. Business website. Phone number. Send to your Phone. Brakes
Plus. National Automotive Repair. Sun Devil Auto. Precision Tire and Auto Center. C3 Certified
Auto Repair. Grease Monkey. Auto Repair Cost Guide. Diesel Mechanics Near Me. Oil Change
Near Me. Transmission Shops Near Me. What forms of payment are accepted? Yelp, , and
related marks are registered trademarks of Yelp. Log In
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. Sign Up. Home Services. Auto Services. Open AM - PM. Add Photo. Services Offered Verified
by Business. See 10 More. Review Highlights. About the Business. Get directions. Amenities
and More. Accepts Credit Cards. Free Wi-Fi. Gender Neutral Restrooms. Offers Military
Discount. Ask the Community. Recommended Reviews. Search within reviews Search within
reviews. Username Location. Methinks not. I've experienced better. I'm a fan. As good as it gets!
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