2015 ford fiesta se owners manual

The Ford Fiesta is a supermini marketed by Ford since over seven generations. In , the 6th era
Fiesta Mark VI was presented around the world, making it the primary Fiesta model to be sold in
North America since the Fiesta Mark I was suspended toward the finish of Portage has sold
more than 16 million Fiestas since , creation it outstanding amongst other selling Ford marques
behind the Escort and the F-Series. The Fiesta was an all new vehicle in the supermini portion,
and was the littlest vehicle yet made by Ford. The Ford Fiesta is a British motoring icon, and the
latest model picks up where the old model left off at the top of the UK sales charts. The Ford
Fiesta is the best selling car in Britain. The latest generation was launched in and in many ways
it was the arrival of this Fiesta which probably spurred the supermini market into action; the last
one was so good, how could Ford go wrong with the follow-up? It all means that buyers looking
for a supermini have never had so much choice. As you can probably tell from the name
OwnerManual. We spend our time colecting up some of the rarest owner manuals around in an
attempt to make them as easily findable as possible. If you are searching for an owner manual
for a Toyota Prius or Honda Accord then you have come to the right place. Your Email required.
Please tick here to subscribe newsletter. Jump To Year. Choose Year About Us As you can
probably tell from the name OwnerManual. Popular Manuals Honda Accord Hybrid. Sign Up to
Download Manual. Your Name Your Email required Please tick here to subscribe newsletter.
Automobile Ford Fusion Owner's Manual pages. Page 2 No part of this publication may be
reproduced, transmitted, stored in a retrieval system or translated into any language in any form
by any means without our written permission. Errors and omissions excepted. Part Number:
Page 5 Table of Contents Windshield Washers Page 6 Table of Contents Cargo Nets We
recommend that you take some time to get to know your vehicle by reading this manual. The
more that you know about it, the greater the safety and pleasure you will get from driving it.
Page 11 Introduction Brake system Fasten safety belt Cabin air filter Front airbag Front fog
lamps Check fuel cap Fuel pump reset Child safety door lock or unlock Fuse compartment Child
seat lower anchor Hazard warning flashers Child seat tether anchor Heated rear window Cruise
control E Heated windshield Page Data Recording Introduction Panic alarm systems. In order to
properly diagnose and service your vehicle, Ford Motor Company, Ford of Canada, and service
and repair facilities may access or share among them Parking aid vehicle diagnostic
information received through a direct connection to your vehicle E when diagnosing or
servicing your vehicle. Page 13 If you do not want Ford Motor Company and Ford of Ford or its
vendors to receive this Canada do not access event data information, do not activate the
recorder information without obtaining service. Page California Proposition 65 Ford
replacement collision parts meet our U. Only stringent requirements for fit, finish, structural
integrity, corrosion protection Ford Credit offers a full range of financing and dent resistance.
During vehicle and lease plans to help you acquire your development we validate these parts
vehicle. Page Special Notices Ford Warranty. For devices and portable two-way radios. Page
Installing Child Seats Child Safety Recommendations for Safety Restraints for Children Child
Child size, height, weight, or age Recommended restraint type Infants or Children weighing 40
lb 18 kg or less Use a child safety seat toddlers generally age four or younger. Page 19 Child
Safety E E 3. While holding the shoulder and lap belt 5. To put the retractor in the automatic
portions together, route the tongue locking mode, grasp the shoulder through the child seat
according to the portion of the belt and pull downward child seat manufacturer's instructions. In
Canada, check with your local St. Do not use LATCH lower anchors for the center seating
position unless the child seat manufacturer's instructions permit and E Page Booster Seats If
your child restraint system is equipped with a tether strap, and the child restraint manufacturer
recommends its use, Ford also recommends its use. Five Door E The tether anchors in your
vehicle are 3. Many state and provincial laws require that children use approved booster seats
until they reach age eight, a height of 4 feet 9 inches 1. The following drawings compare find a
seating position that adequately the ideal fit center to a shoulder belt supports your child's
head, a high back uncomfortably close to the neck and a booster seat would be a better choice.
When possible, all children Never let a passenger hold a child on age 12 and under should be
properly his or her lap while your vehicle is restrained in a rear seating position. If all moving.
Right-Hand Side Turn clockwise to lock and counterclockwise to unlock. Always drive and ride
with your seat Failure to follow this could seriously back upright and the lap belt snug increase
the risk of injury or death. The safety belt pretensioners at the front seating positions are
designed to tighten the safety belts when activated. In frontal and near-frontal crashes, the
safety belt pretensioners may be activated alone or, if the crash is of sufficient severity,
together with the front airbags. Page Safety Belts Safety Belts All safety restraints in the vehicle
are combination lap and shoulder belts. The driver safety belt has the first type of locking mode,
and the front outboard passenger and rear seat safety belts have both types of locking modes
described as follows: Vehicle Sensitive Mode This is the normal retractor mode, which

Manufacturer identification is on a label located either at the end of the webbing or on the
retractor behind the trim. Also, use the safety belt extension only if the safety belt is too short
for you when fully extended. Conditions of operation If The driver's safety belt is not buckled
The safety belt warning light illuminates 1- before the ignition switch is turned to the Page 34
Safety Belts If You and the front seat passenger buckle The Belt-Minder feature will not activate.
You or the front seat passenger do not The Belt-Minder feature activates, the buckle your safety
belts before your vehicle safety belt warning light illuminates and a However, if the crash was
minor and an authorized Check the passenger airbag off or pass airbag off indicator lamp for
proper airbag status. Failure to follow these instructions may interfere with the front passenger
seat sensing system. Any alteration or modification to the front passenger seat may affect the
performance of the front passenger sensing system. The sensor also turns off the frontal airbag
may inflate , the passenger front airbag and seat-mounted indicator lamp will be unlit and stay
side airbag when the passenger seat is unlit. See The conditions listed above may cause the
The by a group of automotive safety experts side airbag system including the known as the Side
Airbag Technical seat must be inspected and serviced by Contact your authorized dealer as
soon as possible. All occupants of the vehicle including the driver should always wear their
safety belts even when an airbag Do not modify the front end of your vehicle. Page Replacing
The Battery Keys and Remote Controls Reprogramming the Unlocking Function Note: When
you press the unlock button either all the doors are unlocked or only the driver s door and the
liftgate are unlocked. Pressing the unlock button again unlocks all the doors. You can
reprogram the unlocking function E using the remote control so that only the Page 48 Keys and
Remote Controls E 3. Insert the new battery. Refer to the instructions inside the transmitter for
E the correct orientation of the battery. Press the battery down to make sure 3. Twist the
screwdriver in the position it is fully in the housing. Carefully remove the battery with the
screwdriver. Assemble the two halves of the remote control. Page Clearing All Mykeys MyKey If
Equipped Insert the key you want to program into Switch the ignition on using an admin the
ignition or, if the vehicle has keyless key or transmitter. Access the main menu and select
steering column. Page Checking Mykey System Status If you choose to install a admin key user
recently cleared and then remote start system, please see an recreated a MyKey. See Creating a
MyKey page I cannot clear the MyKeys. The doors will lock again, the Remote Control direction
indicators will flash once and the horn will sound, if all the doors and the Unlocking the Doors
luggage compartment are closed. Page Auto Lock Feature Locks Unlocking the Doors With the
When you lock your vehicle using the Interior Door Handles power door lock control with the
door open, vehicle in park P and ignition off , You can unlock individual doors by pulling your
vehicle will search for an intelligent the relevant interior door handle. Press the power door lock
button three 3. Switch the ignition off. Press the power door lock button three 5. Switch the
ignition on. The system times. You can use the passive key as a remote control. The system
may not function if the Locking Your Vehicle key is close to metal objects or electronic devices
such as cell Page Disabled Keys Locks Disabled Keys Note: If a second valid passive key is
located within the liftgate detection range, Any keys left inside your vehicle interior the liftgate
can be closed. Unlocking Your Vehicle You cannot use a disabled key to switch the ignition on
or start the engine. Unsupervised children could lock themselves in the trunk and risk injury.
Children should be taught not to play in vehicles. Page Security Note: Your vehicle comes
equipped with two integrated keyhead transmitters or two Note: The system is not compatible
with intelligent access keys. The integrated keyhead transmitter Use of these systems may
result in vehicle functions as a programmed ignition key See See your authorized dealer to have
your authorized dealer to have the spare additional keys programmed to your key programmed
if two previously vehicle. Page 63 Security Vehicles with Keyless Entry Note: A valid passive
key must be located within the detection range of that door for keyless entry. See Keyless Entry
page Disarm and silence the alarm by unlocking the doors and switching the ignition on or
unlocking the doors with the remote control. Note: Make sure that you are sitting in the correct
position. See Sitting in the Correct Position page E 3. Lock the steering column. Note: Make
sure the windshield wipers are switched off before entering a car wash. Note: Install new wiper
blades as soon as they begin to leave bands of water and smears on the windshield. They will
operate for a maximum of 10 seconds. When you release the lever, the wiper will operate for a
short time. E Pull the lever toward you. Condensation can be a natural by-product of this
design. When moist air enters the lamp assembly through the vents, there is a possibility that
condensation can occur when the temperature is cold. E Pull the lever fully toward you again to
When the lighting control is in the switch the high beams off. Front Interior Lamps You cannot
switch the fog lamps on when the lighting control is in the off or autolamps position. The
ambient lighting control is located on the instrument panel. E Reading lamps. When the switch
is set to the door contact position, the courtesy lamp will illuminate when you unlock or open a

door or the liftgate. They may seriously injure themselves. When closing the power windows,
you should verify they are free of obstructions and make sure that children and pets are not in
the proximity of the window openings. Close the window a third time to the If Equipped point of
resistance. You disabled the You can use the window controls for bounce-back feature and you
can now several minutes after switching off the close the window manually. Take care when
using global closing. In an emergency, touch a door Global Closing If Equipped handle lock
sensor to stop. Page Interior Mirror Windows and Mirrors E Move the controller in the direction
of the arrows to adjust the mirror. Fold-Away Exterior Mirrors Push the mirror toward the door
window glass. Make sure that you fully engage the mirror in its support when returning it to its
original position. Page Moonroof Windows and Mirrors Note: Do not clean the housing or glass
of any mirror with harsh abrasives, fuel or other petroleum or ammonia-based cleaning
products. You can adjust the interior mirror to your preference. Some mirrors also have a
second pivot point. This lets you move the mirror head up or down and from side to side. To
calibrate and set the compass zone use the information display menu. See Information Displays
page Use the diagram to determine your magnetic zone. Page Warning Lamps And Indicators 1. You will continue to have the normal E braking system without anti-lock braking system
unless the brake system warning Displays the temperature of the engine lamp is also
illuminated. Page Instrument Cluster Instrument Cluster Direction Indicator Stop your vehicle as
soon as it is safe to do so and switch the engine off. Illuminates when the left or right Check the
engine oil level. See Engine turn signal or the hazard warning Coolant Check page Page 81
Instrument Cluster Information Indicator If the light is blinking, engine misfire is occurring
which could damage your It will illuminate when a new catalytic converter. Drive in a moderate
message is stored in the fashion avoid heavy acceleration and information and entertainment
deceleration and have your vehicle display. After you lamp is also illuminated. Page 83
Instrument Cluster Door Ajar Warning Lamp Front Airbag Warning Lamp Illuminates when you
switch the If it fails to illuminate when you ignition on and remains on if any start your vehicle,
continues to door, the hood or the liftgate is flash or remains on, it indicates not closed
properly. If the warning chime It will illuminate when you switch continues to sound when you
release the the system off. It will go out parking brake, have the system checked when you
switch the system by an authorized dealer. We strongly recommend that you use extreme
caution when using any device that may take your focus off the road. System Check 2. Press
and hold the button to reset the All active warnings will display first if trip computer. Certain
messages may be abbreviated or shortened depending upon which cluster type you have.
Interior scan deactivated Amber See Security page Alarm system malfunction Service Have the
system checked by an required authorized dealer. Doors Open Message Message Action
indicator Trunk open Amber Vehicle not moving. Vehicle not moving. Engine Immobilizer
Message Message Action See Using Stability Control page Traction control off Check as soon
as possible. Permanent malfunction. See Starting and Stopping the Engine page See Automatic
Transmission Door open Apply brake page Transmission is getting hot. The evaporator extracts
humidity from the air to help keep Keep the air intakes in front of the the windows free of mist.
The system windshield free from obstruction such as directs the resulting condensation to the
snow or leaves to allow the climate Adjust to select the desired fan speed. Air distribution
control: Adjust to select the desired air distribution. Rotate the control to select the desired fan
speed. The setting is shown in the display. Instrument panel: Press the button to distribute air
through the instrument panel air vents. Air conditioning cools your vehicle using outside air. To
improve air conditioning when starting your vehicle, drive with the windows slightly open for
two to three minutes. Adjust the temperature control to the Adjust the temperature control to
the highest setting. Replace the filter at regular intervals. Page Adjusting The Head Restraint
Seats Note: Adjust the seat backrest to an upright Rear center and outboard head driving
position before adjusting the head restraint restraint. Adjust the head restraint so that the top of
it is level with the top of your head and as far forward as possible. Rock the seat backward and
forward after releasing the lever to make sure Folding the Head Restraint that it is fully engaged
in its catch. Your Seat vehicle may have folding rear head restraints. Fold these before you fold
the seatback. See Head Restraints page E Recline Adjustment E Press the unlock buttons down
and hold them there. A seatback which is not fully engaged in its catch could move in the event
of an accident. This may result in serious personal injury or death. This may damage the
heating element which may cause the heated seat to overheat. Allow the seat to dry thoroughly
before reusing the seat heater. An overheated seat may cause serious personal injury. Page
Auxiliary Power Points 30 minutes. Note: Do not hang any type of accessory or Note: Use only
Ford accessory connectors accessory bracket from the plug. Hard objects can injure you in a
crash. Do not park, idle or drive your vehicle on dry grass or other dry ground E cover. Page
Failure To Start Starting and Stopping the Engine Note: The ignition will automatically switch

Move the transmission selector lever off when you leave your vehicle unattended. This is to
prevent your vehicle battery 2. Fully depress the brake pedal. These include vehicle component
and ambient temperatures as well as 2. Start the engine. All Vehicles Failure to Start If the
engine does not start within Make sure the protective cover seals the prongs of the The heater
acts as a starting aid by block heater cord plug when not in use. The permanent injury. If fuel is
swallowed, pressure in an overfilled tank may call a physician immediately, even if no cause
leakage and lead to fuel spray The use of leaded fuel is prohibited by law. Turn off your engine
when you are 2. Page Fuel Consumption Fuel and Refueling Calculating Fuel Economy If this
action corrects the problem, the warning lamp may not reset immediately. Do not measure fuel
economy during the It may take several driving cycles for the first miles kilometers of warning
lamp to turn off. Page When the service engine soon indicator illuminates, the OBD-II If you use
parts other than Ford, Motorcraft system has detected a or Ford-authorized parts for
maintenance malfunction. Temporary malfunctions may Page Transmission Transmission 2.
Release the parking brake and slowly Using the Clutch release the clutch pedal while slowly
Note: Failure to fully depress the clutch Page Manual Transmission - 1. Release the clutch pedal
for a moment, depress the clutch again and shift the gearshift lever to reverse. Page Automatic
Transmission Transmission We recommend you change gear If reverse gear is not fully
engaged, press according to the following guide to achieve the clutch pedal down and shift the
the best fuel economy for your vehicle. Release the clutch pedal for a moment, then raise the
collar and shift the gearshift Shift from Page Selector Lever Positions Transmission Note: When
you switch the ignition off, the Manual shift up transmission will carry out a series of checks.
Manual shift down You may hear slight clicking sounds. This is normal. Press the button on the
front of the We have designed your vehicle to improve transmission selector lever to change to
fuel economy by reducing fuel usage Page Sport Mode And Manual Shifting Transmission With
the transmission selector lever in R, Sport mode will remain on until you either power is
transmitted to the drive wheels shift manually up or down the gears using to allow your vehicle
to move backward. When you leave your vehicle, always apply the parking brake and move the
transmission selector lever into position P Park. You must remain in your vehicle once you have
activated the system. If the sensors detect that your vehicle is on a slope, the system will be
activated automatically. When you remove your foot from the brake pedal, your vehicle will
remain on the slope without rolling away for approximately two or three seconds. It provides
The system does not relieve you of maximum braking efficiency as long as you your
responsibility to drive with due press the pedal. Page Parking Brake Brakes Press the brake
pedal firmly. Pull the lever up slightly. Vehicles With Automatic 3. Press the release button and
push the Transmission lever down. If a failure has been detected within If your vehicle begins to
slide, the system the AdvanceTrac system, the applies the brakes to individual wheels stability
control light will illuminate and, when needed, reduces engine power Failure to drive with due
care and attention could lead to loss of vehicle control. Vehicle modifications involving braking
system, aftermarket roof racks, suspension, steering system, Page Using Stability Control - 1.
Press the switch Note: The system automatically switches again to return the system to normal
mode. Page Parking Aids As you continue the inner your responsibility to drive with due
sensors will detect objects directly behind care and attention. Page Parking Aids Parking Aids If
Equipped Note: If your vehicle sustains damage to the bumper or fascia, leaving it misaligned or
bent, the sensing zone may be altered causing inaccurate measurement of obstacles or false
alarms. The system warns you of obstacles within a certain range of the bumper area. The
system does not relieve you of Switching Cruise Control On your responsibility to drive with
due care and attention. The electric power steering system Adaptive Learning has diagnostic
checks that continuously monitor the system. Make sure that you secure all loose items
properly. Place luggage and other loads as low and as far forward as possible within the
luggage or loadspace. Page Load Carrying Vehicle Curb Weight - is the authorized dealer plus
any weight of your new vehicle when aftermarket equipment. The label shall weight added to the
Base Curb be affixed to either the door hinge Weight, including cargo and pillar, door-latch
post, or the door optional equipment. When towing, edge that meets the door-latch trailer
tongue load or king pin post, next to the driver's seating weight is also part of cargo weight.
Consult an trailer. Page Load Carrying 4. Yes, you have the load capacity to transport the
enough load capacity in your cement and your friend home. In vehicle to transport four friends
metric units, the calculation would and your golf bags. Do not tow with a slingbelt. If the vehicle
is towed incorrectly, or by any Your vehicle is not approved for other means, vehicle damage
may occur. Press the brake pedal, then move the gearshift to the neutral position. Wait for a
message indicating that the transmission is ready in the information Recreational Towing and
entertainment display, then switch the ignition off and release the brake Page Towing 5.
Disconnect the negative black cable from the battery. The door key is needed to lock and unlock

doors when the battery cable is disconnected. Also, the anti-theft system is disabled until the
battery cable is reconnected. See Changing the 12V Battery page Only use floor mats that leave
the pedal area unobstructed. Objects that are loose can become trapped under the pedals
causing a loss of vehicle control. Failure to properly follow floor mat installation or attachment
instructions can potentially cause interference with pedal operation causing Page Hazard
Warning Flashers 2. Switch on the ignition. You can either attempt to start the Park the booster
vehicle close to the hood engine by pressing the brake pedal and of the disabled vehicle,
making sure the Page Roadside Emergencies Roadside Emergencies Jump Starting Start the
engine of the booster vehicle and rev the engine moderately, or press the accelerator gently to
keep your engine speed between and rpms, as shown in your tachometer. Start the engine of
the disabled vehicle. Page Roadside Emergencies 2. Remove the jumper cable on the negative terminal of the booster vehicle's battery. Page Customer Assistance A reasonable time must be
allowed to Oakville, Ontario L6K 0C8 perform a repair after taking your vehicle Telephone to the
authorized dealer. Page In California U. Only 2. Ford is or condition that substantially impairs
also allowed a final repair attempt in some the use, value or safety of the vehicle states. Only
BBB. Canadian dealers. In those cases where You are not bound by the decision, and you
continue to feel that the efforts by Ford may reject the decision and proceed to of Canada and
the authorized dealer to If you are in another foreign country, contact the nearest authorized
dealer. Interior lamps. Water pump. Not used. If equipped. Powertrain control module. Blower
motor. Cooling fan. Air conditioning clutch. High-speed cooling fan. Passenger Compartment
Fuse Box This fuse box is located behind the glove box. Open the glove box and empty the
contents. Press the sides inwards and swivel the glove box downward. Auto-dimming interior
mirror. Heater relay control. Passenger airbag deactivation indicator. Instrument panel. Remote
keyless entry. Audio unit. Page Fuses Fuse Fuse rating Circuits protected 7. Blown Using a fuse
with a higher amperage fuses are identified by a broken wire within rating can cause severe wire
damage and the fuse. Switch off the engine. There is a large network of authorized dealers that
are there to help 3. Move the catch to the left to release the hood. E 4. Open the hood and
support it with the hood strut. Closing the Hood Remove the hood strut from the catch and
secure it correctly in the clip. Page Under Hood Overview - 1. Engine oil filler cap : See Engine
Oil Check page Battery: See Changing the 12V Battery page Brake and clutch fluid reservoir :
See Brake Fluid Check page Engine compartment fuse box: Windshield and rear window
washer fluid reservoir: See Washer Fluid Check page Engine oil dipstick : See Engine Oil Check
page Page Engine Oil Dipstick - 1. Check the oil level before starting the engine, or switch the
engine off and wait 15 minutes for the oil to drain into the oil pan. Add engine oil that meets
Ford specifications. See Maintenance page Checking the Engine Coolant 3. Wipe off any spilled
oil. Page Adding Engine Coolant Do not use engine coolant, system components and may void
the antifreeze or windshield washer fluid outside warranty. Use prediluted engine of its
specified function and vehicle location. Any pressure will If you drive in extremely hot climates:
escape as you unscrew the cap. Fluid levels between the MIN and MAX lines are within the
normal operating range; The battery is located in the engine there is no need to add fluid. If the
fluid compartment. Vertical Aim Adjustment 2. Remove the wiper blade. Install in the reverse
order. If your vehicle has been involved in an accident, have the alignment of your Note: Make
sure that the wiper blade locks headlamps checked by an authorized into place. Page Removing
A Headlamp Maintenance 3. Turn on the low beam headlamps to 5. Locate the vertical adjuster
on each illuminate the wall or screen and open headlamp. Using a Phillips 2 the hood. E Side
marker E Headlamp low beam 3. Disconnect the electrical connector. Headlamp high beam 4.
Remove the headlamp. Direction indicator Note: When fitting the headlamp, make sure that you
reconnect the electrical Side Marker connector correctly. Page Maintenance Direction Indicator
Remove the headlamp. See Removing a Headlamp page E 2. Remove the cover. Release the clip
and remove the bulb. Note: Do not touch the glass of the bulb. Page Maintenance Press the side
of the cover to release the clips. E Note: You cannot separate the fog lamp bulb from the bulb
holder. Using a suitable implement, remove the cover. Remove the bulb and bulb holder.
Remove the bulb. Page Maintenance 6. Turn the bulb holder counterclockwise Reversing Lamp
and remove it. Loosen the wing nut and carefully pull out the rear lamp. E Remove the trim
panel and disconnect the electrical connector. Turn the bulb holder counterclockwise and
remove it. See Carefully pry out the lamp. Removing a Headlamp page Rear Lamps E 4. Gently
press the bulb into the bulb holder, turn it counterclockwise and remove it. E A. Indicator
Remove the screws. Tail and brake C. Note: Failure to use the correct air filter These are not
serviceable items, have your element may result in severe engine vehicle checked by an
authorized dealer as Page Technical Specifications - 1. Carefully lift the air filter housing cover.
Remove the air filter element from the air filter housing. Wipe any dirt or debris from the air filter
housing and cover to make sure no dirt gets in the engine and to make sure you have a good

seal. Page Use of synthetic or synthetic blend motor to current engine, emission system and oil
is not mandatory. Only use fluid that fuel economy performance standards of meets Ford
specifications. Use of any fluid other than the recommended fluid may cause degraded brake
performance and not meet the Ford performance standards. Keep brake fluid clean and dry.
These products can For best results, use the following products discolor and spot painted
surfaces. The wax will discolor or Motorcraft Detail Wash. If tar or grease stain the parts over
time. If necessary, apply more soap and cleaning leather seats for cleaning leather water
solution or cleaning product to instrument panels and leather interior trim a clean, soft cloth
and press it onto the surfaces. Page Repairing Minor Paint Damage Remove particles such as
bird droppings, tree sap, insect deposits, tar spots, road We recommend that you use Ford
service salt and industrial fallout before repairing wheel cleaner. Make sure that you read paint
chips. Under various conditions, storage because used engine oil long-term storage may lead to
degraded contains contaminates which may engine performance or failure unless you cause
engine damage. The grades: The U. Page Wheels and Tires test wheel. Page Wheels and Tires
B. In general, the larger the number, the wider the tire. For the wear rate of the tire when
example, the numbers mean tested under controlled conditions the 31st week of Page Wheels
and Tires that meets the door-latch post, A. Page In general, the larger the gauge including
spare, if number, the wider the tire. Inflate all tires to the inflation pressure recommended by
Ford Motor Company. Page Ford post, next to the driver's seating recommends the use of a
digital position , or Tire Label which is Page Wheels and Tires When weather temperature 3. Add
enough air to reach the changes occur, tire inflation recommended air pressure. Page Wheels
and Tires Inspecting Your Tires and Tire Wear Wheel Valve Stems Periodically inspect the tire
treads for uneven or excessive wear and remove objects such as stones, nails or glass that may
be wedged in the tread grooves. Check the tire and valve stems for holes, cracks, or cuts that
may permit air leakage and repair or replace the Page such as P-metric versus manufacturers to
place LT-metric or all-season versus standardized information on the all-terrain as those
originally sidewall of all tires. This provided by Ford. Page Use of any tire or wheel 2. Lubricate
the tire bead and not recommended by Ford can wheel bead seat area again. Page The use of
wheels or tires not you may eventually have a flat tire recommended by Ford Motor on the
highway. Drive slowly to the Company may affect the closest safe area out of traffic. Page
Wheels and Tires Tire and Wheel Alignment Note: Your vehicle may be equipped with a
dissimilar spare A bad jolt from hitting a curb or wheel and tire assembly. A pothole can cause
the front end dissimilar spare wheel and tire of your vehicle to become assembly is defined as a
spare misaligned or cause damage to Summer tires The tire pressure monitoring system is not
a substitute for manually do not have the Mud and Snow checking tire pressure. Page Wheels
and Tires When Your Temporary Spare Tire is When You Believe Your System is Not Installed
Operating Properly When one of your road tires needs to be The main function of the tire
pressure replaced with the temporary spare, the monitoring system is to warn you when system
will continue to identify an issue to your tires need air. Page Wheels and Tires Low tire pressure
Possible cause Customer action required warning light Solid warning light Tire s under-inflated
Make sure tires are at the proper pres- sure. See Inflating your tires in this chapter. If the
dissimilar spare tire or wheel used. The tire pressure monitoring system is damaged, it should
be replaced rather sensor and valve stem on the wheel must than repaired. T-type mini-spare:
This spare tire The usage of a full-size dissimilar spare begins with the letter T for tire size and
wheel and tire assembly can lead to may have Temporary Use Only molded in impairment of the
following: the sidewall. Pull far enough off the road to avoid the danger of being hit when
operating the jack or changing the wheel. Always use the jack provided as original equipment
with your vehicle. See Technical Specifications page Replace the flat tire with the spare Use
only Ford recommended replacement fasteners. Retighten the lug nuts to the specified torque
within miles kilometers after any wheel disturbance such as tire rotation, changing a flat tire,
wheel removal. Use of other parts may impact vehicle performance, emissions and durability.
Cursor arrows: Press a button to scroll through on-screen choices. CD slot: Where you insert a
CD. OK: Press the button to confirm on-screen selections. Clock: Press to set the time. Use the
H and M buttons outside the audio display to adjust the hours and minutes. Page Audio System
Seek down: Press the button to go to the next station down the radio frequency band or the
previous track on a CD. MENU: Press the button to access different audio system features. Use
the left or right arrow button to adjust the setting. This feature allows you to store your 4. Press
the OK button to confirm your favorite stations, they can be recalled by selection. TUNE -: Press
the button to manual tune down the waveband. Page Audio System You can use the selector to
return to radio reception when you have been listening to another source. Alternatively, press
the left arrow button to display the available wavebands. Scroll to the required waveband and
press OK. Press and hold one of the preset buttons. A progress bar and message The majority

of programs that broadcast will appear. When the progress bar on the FM waveband have a
program completes the station has been stored. If a specific category is selected for example
Jazz, Rock or News , use these buttons to find the next or previous channel in the selected
category. Seek down In radio mode, press this button to go to the next station down the radio
frequency band. Page Audio System Note: As with any saved radio station, you cannot access
the saved station if your vehicle is outside the station s reception area. HD Radio Reception and
Station Troubleshooting Potential reception issues Reception area If you are listening to a
multicast station and you are on the fringe of the reception area, the station may mute due to
weak signal strength. Ford Motor entertainment satellite radio channels. For Company and
iBiquity Digital Corp. Page Ford Motor Company shall not be of your vehicle. See an authorized
dealer responsible for any such programming for availability. This two seconds to produce
message should disappear audio for the selected shortly. Satellite antenna fault There is an
internal module If this message does not or system failure present. Your loss of vehicle control,
crash and audio extension cable must have male injury. See Entertainment page This allows
you to: supports this. Ford Motor as quiet as possible. Wind noise from Company and Ford of
Canada will not open windows and road vibrations may access the system data for any purpose
Page SYNC Voice command If you want the system to carry out the following voice settings
Adjust the level of voice interaction and feedback. You can say any of the voice commands that
appear within open and close brackets that are separated by. If turned off, the system simply
the system asks when it is not sure of your makes a best guess as to what you request or when
there are multiple possible requested and may ask you to confirm responses to your request.
Press OK. Note: SYNC can support downloading up 2. Scroll to Bluetooth Devices. Access the
desired contact through SYNC or use voice commands to place the second call. Once actively
in the second call, press MENU. Scroll to Join Calls, and press OK. Press OK again when Join
Calls? Page SYNC When you select: You can: Note: The system attempts to automatically
re-download your phonebook and call history each time your phone connects to SYNC if the
auto download feature is on and your Bluetooth-enabled cellular phone supports this feature.
Access and call any contacts in your previously down- Phonebook loaded phonebook. Note:
Forwarding a text message is a SYNC allows you to receive, send, speed-dependent feature and
is only download and delete text messages. Your phone settings allow you to access and
Message Notification Have the option of hearing an audible tone to notify you when a text
message arrives. Scroll to select from the following 2. Scroll to System Settings. Scroll to
Advanced. MAP Profile This is a Bluetooth component, which can further help your phone with
the exchange of text messages. Return Exit the current menu. There hardware sustains damage
in a crash. Page Return: Press OK to exit the menu. Run Report? Press OK for SYNC to run a
health report of your vehicle's diagnostic systems and send the results to Ford where it
combines with scheduled maintenance information, open recalls and other field service actions
and vehicle inspec- tion items that still need servicing from an authorized dealer. If you do not
want Note: This feature does not function Ford or its service providers to collect your properly if
you have enabled caller ID vehicle travel information or other blocking on your cellular phone.
Make sure Operator Assist is a feature of your 2. You can save address points such as work or
home. You can also save favorite information like sports teams or a news category. You can
access and play music from your 2. See Media voice commands. You do not need to say words
that appear within square brackets. When a track is playing, you can ask the system to tell you
what is currently playing. Press the voice button and when prompted say: Voice command
Action and Description who's who is this The system reads the metadata tags of the playing
track, who plays this what's and if the metadata tags are populated, the system will tell what is
playing [now] Page SYNC Voice command Voice command browse search show all song [play]
similar music more like this songs title titles file files track who's who is this who plays this
tracks what's what is playing [now] what shuffle [all] [on] Exit Press OK to exit the media menu.
The time required to complete this depends on the size of the media the system needs to index.
You can select to play all artists or any indexed artist. Scroll to choose the desired artist. Press
the OK button. Albums Sort all indexed media by albums. If there are fewer than indexed
albums, the system lists them alphabetically in flat file mode. The system uses the metadata
information of each song to compile a playlist for you. The system creates a new list of similar
songs and begins playing. Press the OK button and scroll to toggle between on and off. Make a
selection, press the OK button. Press the OK button and scroll to select the device. Press the
OK button when the desired language appears in the display. If you change the language
setting, the display indicates that the system is updating. Page SYNC Phone issues Issue
Possible cause s Possible solution s There is excessive back- The audio control settings
Review your phone's manual ground noise during a phone on your phone may be about audio
adjustments. During a call, I can hear the This may be a possible Try turning off the device,

other person but they Make sure to confirm when prompted by your phone during the
phonebook download. I am having trouble This is a phone-dependent Go to the website to
review connecting my phone to Make sure you are using the manufacturer's cable. Page SYNC
Voice command issues Issue Possible cause s Possible solution s The system may not be Make
sure you are saying the reading the name the same contacts exactly as they are way you are
saying it. For example, if you Contacts in your phonebook save a contact as Joe may be very
short and Page AppLink. My phone is connected, my Sometime apps do not Tab the home
button again, then select the app again to restart it. If the app has a "Ford Mobile Apps Menu.
Your primary responsibility is the safe operation of your vehicle. Seek Use as you normally
would in media modes. Voice Press to start a voice session. Page System data cannot be
accessed without special equipment and access to your main menu vehicle's SYNC module.
Ford Motor Company and Ford of Canada do not List of commands access the system data for
any purpose what are my options choices what Page MyFord Touch If Equipped You can say
any of the voice commands Voice command that appear within open and close brackets that are
separated by. For example, where cancel stop exit cancel stop exit appears you say; [main
menu] help cancel or stop or exit. The Message system defaults to standard interaction Settings
that uses candidate lists and confirmation prompts as these provide the highest level Help of
guidance and feedback. Page Settings MyFord Touch If Equipped Voice command Using the
steering wheel control, press the voice button and when prompted media candidate lists on say
one of the following: media candidate lists off Voice command voice settings help interaction
mode novice Using Voice Commands with the interaction mode advanced Touchscreen Options
confirmation prompts on Page MyFord Touch If Equipped Clock Item Message Under this menu,
you can set the clock, access and adjust the display, sound and Clock vehicle settings as well
as access settings Display for specific modes or the help feature. Sound Vehicle E Settings
Help Mode Allows you to turn the display off. It also allows you to set the screen to a certain
brightness or have the system auto- matically change based on the outside light level. To make
adjustments using the touchscreen, select: Message Action and Description Settings Press the
settings icon. Distance Select to display units in kilometers or miles. Temperature Select to
display units in Celsius or Fahrenheit. Note: Even with confirmation prompts turned off, the
system may occasionally ask you to confirm settings. Media Candidate Lists Candidate lists are
possible results from your voice commands. This overrides information from your device.
Navigation Preferences Have the system use guidance prompts. Traffic Preferences Have the
system avoid traffic problems automatically. Turn traffic alert notifications on or off. Bluetooth
Turn Bluetooth on and off. Do Not Disturb Have all calls go directly to your voice mail and not
ring inside your vehicle. Make sure you turn it on for connectivity purposes. You must turn on
your mobile broadband device on your personal computer before connecting it to the system.
This screen allows you to set up what is your typical area for your USB mobile broadband
connection. Driving Restrictions Certain features are not accessible when your vehicle is
moving. The light on the download later. The multicast indicator appears in FM mode only if the
current station is broadcasting multiple digital broadcasts. The highlighted numbers signify
available digital channels where new or different content is available. HD1 signifies the main
programming status and is available in E The HD logo either blinks when acquiring Independent
entities own and experience, use the contact form to report operate each station. These stations
are any station issues found while listening to responsible for ensuring all audio streams a
station broadcasting with HD Radio and data fields are accurate. Page Digital Corp. Page
Message channel. Set Balance and Fade Page United States, at any time, with or without notice
to you. Terrain Hills, mountains, tall buildings, bridges, tunnels, freeway overpasses, parking
garages, dense tree foliage and thunder None found All the channels in the selected Use the
channel guide to turn category are either skipped or off the Lock or Skip function on Check
Channel Guide Page MyFord Touch If Equipped This feature allows you to plug in media Playing
Music from Your Device playing devices, memory sticks, flash drives Note: The system is
capable of indexing up or thumb drives, and charge devices if they to 30, songs. Update Media
Index Indexes your device when you connect it for the first time and each time the content
changes for example adding or removing tracks to make sure you have the latest voice
commands available for all media on the device. Phonebook Other features, such as text
messaging using Bluetooth and automatic phonebook History download, are cell
phone-dependent Messaging SYNC logs To turn on contact picture settings, if it as a missed
call. Dial Note: Certain features in text messaging Send Text are speed-dependent and not
available when your vehicle is traveling at speeds over View 3. Message Call me later. Can you
give me a call? When this feature is on, text message notifications do not ring inside the cabin
either. Visit To find the closest business or type of business to your current location, just E say
"Business search" and then Press the voice button. Just say, "Yes" when prompted and the

system Lions, or a news delivers a new route to your vehicle. You can learn more about If your
vehicle is equipped with Navigation, personalization by Voice command When you subscribe to
Sirius Travel Link, Cancel route it can help you locate the best gas prices, You can Voice
command also save up to 10 favorite teams for easier Baseball access. The score automatically
refreshes when a game is in progress. Return to your cellular phone number to process your
account at Press the green corner of your touchscreen, For information about your current then
the Dest button when it appears. Choose from up to three different types Message of routes,
and then select Start Route. E E cityseekr, when available, is a service that When you are
viewing more provides more information about certain information for hotels, cityseekr also
points of interest such as restaurants, tells you if the hotel has certain hotels and attractions.
The higher the Select settings for the system to take into setting, the longer the time allotment
is for account when planning your route. Other traffic alert features allows you to turn on
certain, or all, traffic icons on the map such as road work, incident, accidents and closed roads.
Scroll down to view all the different types of alerts. The map E E illuminates, the feature is on.
This icon may display under normal operation in an area with Message poor GPS access. The
system displays an Help example on-screen. Update your device's firm- ware. Turn off the Auto
phone- book download setting. SYNC does not recognize This is a device limitation. Make sure
you are not my device when I turn on the leaving the device in your car. I am unable to retrieve
the The preferred dealer When you register your report on the website, or I information did not
load account, you must choose a Page MyFord Touch If Equipped Voice command issues Issue
Possible cause s Possible solution s The system may not be Make sure you are saying the
reading the name the same contacts exactly as they are way you are saying it. Page
Accessories Contact an and a copy of the warranty. Page Certificate s of Authenticity , and the
the process. It is your responsibility to monitor your attention away from the road, any speech
recognition functions included and possibly cause an accident or other in the system and
address any errors. Page Appendices Potential Map Inaccuracy: Maps used Telenav may revise
this Agreement and by this system may be inaccurate because the privacy policy at any time,
with or of changes in roads, traffic controls or without notice to you. You agree to visit driving
conditions. Page Appendices 2. Account Information or proprietary rights, rights of publicity or
privacy or other rights of any party, ii You agree: a when registering the violates any law,
statute, ordinance or Telenav Software, to provide Telenav with regulation, including but not
limited to laws true, accurate, current, and complete and regulations related to spamming,
information about yourself, and b to Any such sale, assignment or Website or by downloading
such Notices transfer that is not expressly permitted to your wireless device. If you desire to
under this paragraph will result in withdraw your consent to receive Notices immediate
termination of this Agreement, electronically, you must discontinue your Page Appendices
Entire Agreement: Government End Users: These terms and conditions constitute the If the
Data is being acquired by or on behalf entire agreement between HERE and its of the United
States government or any licensors, including their licensors and other entity seeking or
applying rights suppliers and you pertaining to the subject similar to those customarily claimed
by the Gracenote Software, copyright personal, non-commercial use only. Page Extended
Service Plan Esp 3. Transferable Coverage 4. Extended Service Plan coverage expires, Ford
Extended Service Plan is honored by you can transfer any remaining coverage all authorized
Ford dealers in the U. Ford Extended Service Plan scheduled maintenance, and selected is the
only service contract backed by Ford wear items. The coverage is prepaid, so Motor Company
of Canada, Limited. Page Scheduled Maintenance If you do not use Ford authorized parts they
you sell or trade it. Keep all receipts for may not meet our specifications and completed
maintenance with your vehicle. This owner's manual and the Ford The oil minder system must
be reset after Workshop Manual list the recommended each oil change. See Oil Change
additives and chemicals for your vehicle. Page Scheduled Maintenance Check every month
Engine oil level. Function of all interior and exterior lights. Tires including spare for wear and
proper pressure. Windshield washer fluid level. Check every six months Battery connections.
Clean if necessary. Body and door drain holes for obstructions. Cooling system fluid level and
coolant strength. Page Normal Scheduled Maintenance Scheduled Maintenance Multi-Point
inspection Accessory drive belt s Hazard warning system operation Battery performance Horn
operation Clutch operation manual transmission Radiator, cooler, heater and air conditioning
only hoses Engine air filter Suspension components for leaks or damage Exhaust system
Steering and linkage Exterior lamps operation Tires including spare for wear and proper
pressure Page Scheduled Maintenance Every miles kilometers or 12 months Change engine oil
and filter. Rotate the tires. Perform a multi-point inspection recommended. Inspect the
automatic transmission fluid level. Consult your dealer for requirements. Inspect the brake
pads, shoes, rotors, drums, brake linings, hoses and parking brake. Inspect the engine cooling

system strength and hoses. Page Scheduled Maintenance Other maintenance items Replace
timing belt 1. Replace oil pump drive belt 1. Additional maintenance items can be performed
within miles kilometers of the last engine oil and filter change. Do not exceed the designated
distance for the interval. For specific If you operate your vehicle primarily in any
recommendations, see your dealership of the following conditions, you need to service advisor
or technician. Page Ford Motor Company, however, urges you to have all recommended
maintenance services performed at the specified intervals and to record all vehicle service.
Page Index Audio System Page Index Booster Seats Page Index Fuel Consumption Page Index
Installing Child Seats Page Index Manual Seats Page Index Personal Safety System Page Index
Satellite Radio Page Index Voice Control Print page 1 Print document pages. Cancel Delete.
Sign In OR. Don't have an account? Sign up! Restore password. Upload from disk. Upload from
URL. Quick Links Download this manual. Page 2 No part of this publication may be reproduced,
transmitted, stored in a retrieval system or translated into any language in any form by any
means without our written permission. Errors and omissions excepted. Page 8 Navigation We
recommend that you take some time to get to know your vehicle by reading this manual. The
more that you know about your vehicle, the greater the safety and pleasure you will get from
driving it. Page Data Recording Passenger airbag activated recommend that you visit the
regional Ford website for the latest information. E Passenger airbag deactivated E Page 13 In
order to properly diagnose and recorded is stored in event logs or error service your vehicle,
Ford Motor Company logs. Ford of Canada in Canada , and service Note: Error logs are reset
following a service and repair facilities may access or share or repair. Page 14 Ford of Canada
privacy policy at event data recorder under normal driving Page 15 Entertainment Data Note:
The modem continues to send this information unless you have all added value Data recorded
includes, for example: services deactivated. Customer Relationship Center. Page Perchlorate If
you no longer plan to use the system or Ford Credit offers a full range of financing your vehicle,
we recommend you use the and lease plans to help you acquire your master reset function to
erase the stored vehicle. Page Special Notices Connector protection as a whole system. Page
Mobile Communications Equipment We do not recommend or endorse the use of aftermarket
plug-in For your particular global region, your devices unless approved by Ford. The vehicle
may be equipped with features and vehicle Warranty will not cover damage options that are
different from the features caused by an aftermarket plug-in device. Page Environment You
should play your part in protecting the environment. Correct vehicle usage and the authorized
disposal of waste, cleaning and lubrication materials are significant steps toward this aim. For
details about Ford Motor Company's sustainability progress and initiatives visit: Web Address
Page Installing Child Restraints Child Safety Recommendations for Safety Restraints for
Children Child Child size, height, weight, or age Recommended restraint type Use a child safety
seat Infants or Children weighing 40 lb 18 kg or less sometimes called an toddlers generally age
four or younger. Page 23 Child Safety E E 2. Pull down on the shoulder belt and 4. Insert the belt
tongue into the proper then grasp the shoulder belt and lap buckle the buckle closest to the belt
together. This Certified Child Passenger Safety is necessary to remove the remaining Page 26
Child Safety The lower anchors at the center of the Contact the manufacturer of your child
second row rear seat are spaced 15 in restraint for information about ordering a 39 cm apart. A
child restraint with rigid tether strap, or to obtain a longer tether LATCH attachments cannot be
installed strap if the tether strap on your safety at the center seating position. Page 27 E and the
child restraint manufacturer 3. Clip the tether strap to the anchor as recommends its use, Ford
also shown. Five Door The tether anchors in your vehicle are located on the back panel of the
rear seat. Page Booster Seats 4. Tighten the child safety restraint tether strap according to the
manufacturer's instructions. If your child restraint system is equipped with a tether strap, and
the child restraint manufacturer recommends its use, Ford also recommends its use. If a If, with
a backless booster seat, you cannot vehicle seating position has a low seat find a seating
position that adequately backrest or no head restraint, a backless supports your child's head, a
high back booster seat may place your child's head Page Child Restraint Positioning Child
Safety E If the booster seat slides on the vehicle seat upon which it is being used, placing a
WARNING: Always carefully rubberized mesh sold as shelf or carpet follow the instructions and
warnings liner under the booster seat may improve provided by the manufacturer of any this
condition. They could become projectiles the child to put the shoulder section of in a sudden
stop or crash. Page Child Safety Locks Child Safety Note: The child restraint must rest tightly
against the vehicle seat upon which it is installed. It may be necessary to lift or remove the head
restraint. See Seats page E The seatbelt pretensioners at the front E seating positions are
designed to tighten the seatbelts when activated. Page 35 Seatbelts All safety restraints in the
vehicle are combination lap and shoulder belts. The driver seatbelt has the first type of locking
mode, and the front outboard passenger and rear seat seatbelts have both types of locking

modes described as follows: Vehicle Sensitive Mode This is the normal retractor mode which
allows free shoulder belt length Failure to adjust the seatbelt correctly could reduce its
effectiveness and increase the risk of injury in a crash. E Buckle the combination lap and
shoulder belt. Page Seatbelt Reminder Seatbelts Conditions of operation Then The driver
seatbelt is not buckled before The seatbelt warning lamp illuminates and the ignition switch is
turned to the on posi- the indicator chime sounds for a few tion The driver seatbelt is buckled
while the The seatbelt warning lamp and indicator warning lamp is illuminated and the indicchime turn off. Page 38 Seatbelts If You and the front seat passenger buckle The Belt-Minder
feature will not activate. You or the front seat passenger do not The Belt-Minder feature
activates, the buckle your seatbelts before your vehicle seatbelt warning lamp illuminates and
an The dealer will provide an extension designed specifically for Inspect the vehicle seatbelts
and child Page Personal Safety System Personal Safety System The Personal Safety System
provides an improved overall level of frontal crash protection to front seat occupants and is
designed to help further reduce the risk of airbag-related injuries. The system is able to analyze
different occupant conditions and crash severity before activating the appropriate safety
devices to help better protect a range of occupants in a variety Failure to slowly or gently, and
the risk of injury follow this instruction could result in from a deploying airbag is the greatest
personal injury or death. Page Driver And Passenger Airbags Supplementary Restraints System
While the system is designed to help reduce serious injuries, contact with a deploying airbag
may also cause abrasions or swelling. Temporary hearing loss is also a possibility as a result of
the noise associated with a deploying airbag. Because airbags must inflate rapidly and with
considerable force, there is the risk of death or serious injuries such as fractures, A properly
seated occupant sits upright, leaning against the seatback, and centered on the seat cushion,
with their WARNING: Even with advanced feet comfortably extended on the floor. Page 45
Supplementary Restraints System Occupant Passenger airbag OFF indic- Passenger airbag ator
Empty Unlit Disabled Child Disabled Adult Unlit Enabled Note: When the passenger airbag off
light The conditions listed above may cause the is illuminated, the passenger seat weight of a
properly seated occupant to mounted side airbag may be disabled to be incorrectly interpreted
by the front avoid the risk of airbag deployment injuries. Page Side Airbags If the airbag is
person with disabilities, contact the Ford not replaced, the unrepaired area will Customer
Relationship Center. See increase the risk of injury in a crash. Page Crash Sensors And Airbag
Indicator Supplementary Restraints System The Safety Canopy deploys during Properly restrain
children 12 years old and significant side crashes or when a certain under in the rear seats. The
Safety Canopy likelihood of a rollover event is detected will not interfere with children
restrained by the rollover sensor. Page Airbag Disposal Supplementary Restraints System The
restraints control module also The fact that the seatbelt pretensioners monitors the readiness of
the above safety or airbags did not activate for both front devices plus the crash and occupant
seat occupants in a crash does not mean sensors. Note: The remote control contains sensitive
This device complies with Part 15 of the electrical components. Page 51 Keys and Remote
Controls Note: Your vehicle s back-up keys came with a security tag that provides important
vehicle key cut information. Keep the tag in a safe place for future reference. Page 52 Keys and
Remote Controls To return to the original unlocking function, repeat the process. Replacing the
Battery Note: Refer to local regulations when disposing of transmitter batteries. Note: Do not
wipe off any grease on the battery terminals or on the back surface of the circuit board. Page 53
Keys and Remote Controls 5. Assemble the two halves of the remote Intelligent Access
Transmitter control. Install the key blade. Integrated Keyhead Transmitter E E Twist a thin coin
in the slot of the transmitter near the key ring to remove Press and hold the buttons on the the
battery cover. The horn will sound and the turn signals will E flash. We recommend you use this
method to locate your vehicle, rather than using the panic alarm. Note: If locking was not
successful or if any door or the liftgate is open, or if the hood is open on vehicles with a
perimeter alarm or All but one of the keys maximum speed limit to a limit that will programmed
to the vehicle can be prevent the driver from maintaining a activated with these restricted
modes. Switch the ignition on. Access the main menu on the Use the information display to
create a information display controls. Use the MyKey: arrow keys to get to the following menu
selections: Insert the key you want to program into the ignition. Once you You can clear or
change your MyKey have switched the vehicle off, however, you settings using the information
display will need an admin key to change or clear control. Page Checking Mykey System Status
If you choose to install a intended user is not using the MyKey, or an remote start system,
please see an admin key user recently cleared and then authorized dealer for a Ford-approved
recreated a MyKey. See Creating a MyKey page I cannot clear the MyKeys. The doors will lock
again, the Remote Control direction indicators will flash and the horn will sound, if all the doors
and the luggage Unlocking the Doors compartment are closed. Page 61 Doors and Locks

Unlocking the Doors With the When you lock your vehicle using the Interior Door Handles
power door lock control with the door open, vehicle in park P and ignition off , You can unlock
individual doors by pulling your vehicle will search for an intelligent the relevant interior door
handle. Page 62 Doors and Locks Auto Unlock Feature Emergency Locking With the Key The
auto unlock feature will unlock all the Note: If the child safety locks are on and doors when all of
the following conditions you pull the interior handle, you will only have been met: turn off the
emergency locking, not the child safety lock. In a crash, people riding in these areas are more
likely to be seriously injured or killed. You can use the passive key as a remote control. See
Locking and Unlocking page Page 65 Doors and Locks Note: If a second valid passive key is If
the unlocking function is reprogrammed located within the luggage compartment so that only
the driver door and the luggage detection range, the luggage compartment compartment are
unlocked the following can be closed. On hot days, the temperature in the trunk or vehicle
interior can rise very quickly. Exposure of people or animals to these high temperatures for
even a short time can cause death or serious heat-related injuries, including brain damage.
Page 67 Doors and Locks The handle is located inside the luggage compartment either on the
luggage compartment door lid or near the tail lamps. It is composed of a material that will glow
for hours in darkness following brief exposure to ambient light. Pull the handle and push up on
the luggage compartment door lid to open from within the luggage compartment. Page Security
Note: Your vehicle comes equipped with two integrated keyhead transmitters or two Note: The
system is not compatible with intelligent access keys. The integrated keyhead transmitter Use
of these systems may result in vehicle functions as a programmed ignition key See See your
authorized dealer to have your authorized dealer to have the spare additional keys programmed
to your key programmed if two previously vehicle. Page 70 Security Vehicles with Keyless Entry
Note: A valid passive key must be located within the detection range of that door for keyless
entry. See Keyless Entry page Disarm and silence the alarm by unlocking the doors and
switching the ignition on or unlocking the doors with the remote control. Note: Make sure that
you are sitting in the correct position. See Sitting in the Correct Position page E 3. Lock the
steering column. See SYNC page Note: Fully defrost the windshield before you switch the
windshield wipers on. Intermittent Wipe Note: Make sure you switch the windshield wipers off
before entering a car wash. When you release the button, the wipers will operate for a short
time. They will operate for a maximum of 10 seconds. Condensation can be a natural by-product
of this design. When moist air enters the lamp assembly through the vents, there is a possibility
that condensation can occur when the temperature is cold. Page Autolamps Lighting High
Beams When the lighting control is in the autolamps position, the headlamps automatically turn
on in low light situations or when the wipers turn on. The headlamps will remain on for a period
of time after you switch the ignition off. Use the information display controls to adjust the
period of time that the headlamps remain on. E When the switch is set to the door contact Door
contact position, the courtesy lamp will illuminate when you unlock or open a door or the
liftgate. If you leave a door open with the Reading lamps ignition switched off, the courtesy
lamp will go off automatically after some time The ambient lighting control is located on the
instrument panel. E Press and release the switch to cycle through the color choices and the off
condition. Take let them play with the power windows. Page Exterior Mirrors Windows and
Mirrors 5. Lift and hold the switch again for a few seconds. Release the switch. Press and hold
the switch until the window is fully open. Lift and hold the switch until the window is fully
closed. Page Interior Mirror Windows and Mirrors Blind spot mirrors have an integrated The
image of the approaching vehicle is convex mirror built into the upper outboard small and near
the inboard edge of the corner of the exterior mirrors. They are main mirror when it is at a
distance. The designed to increase your visibility along image becomes larger and begins to
move the side of your vehicle. At normal operating temperature instrument cluster type fitted,
not all of the the indicator will remain in the center following warning lamps and indicators
section. Note: Some warning indicators appear in Fuel Gauge the information display and
operate the It illuminates when your vehicle If it illuminates when your vehicle is requires an
engine oil and oil moving, make sure the parking brake is filter change. Sounds when you close
the driver door, the key is outside your vehicle and the engine If it does not illuminate when you
is running. Page Information Displays Call History that may affect the use of electronic devices
while driving. Trip Odometer Records the distance traveled on individual journeys. Page 92
Information Displays Press the OK button to acknowledge and The message indicator remove
some messages from the illuminates to supplement some information display. You need to
confirm messages. The indicator is red certain messages before you can access or amber
depending on the severity of the the menus. Close trunk or use spare See Keyless Entry page
Speed See MyKey page Displays when MyKey is active. If the warning message remains on after
you have released the parking brake, the Park brake applied Amber system has detected a fault

that requires Page 97 Information Displays Steering System Message Message Indic- Action
ator You will continue to have full steering but Steering assist fault will need to exert greater
force on the Amber Service required steering wheel. Have your vehicle checked as soon as
possible. Press the brake pedal to unlock the trans- Press brake to unlock mission. Displays
when the transmission selector Gearshift Lever Unlocked lever unlocks. Heated rear window:
Press the Air distribution control: Adjust button to switch the heated rear the control to turn
airflow from window on and off. Recirculated of air circulated in the vehicle. The air currently in
the passenger compartment recirculates. This can reduce the time needed to cool the interior
and reduce unwanted odors from entering your vehicle. Adjust the temperature control to the
Adjust the temperature control to the desired setting. Apply the parking brake. Move the
transmission selector lever to Move the transmission selector lever to position P or neutral.
Page Cabin Air Filter Heated Exterior Mirrors When you remote start your vehicle using If
Equipped a Ford Original Accessory remote start When you switch the heated rear window
system, the engine shuts down if you do on, the heated exterior mirrors turn on. Whenever
possible it should be installed and properly adjusted when the seat is occupied. Failure to
adjust the head restraint properly could reduce its effectiveness during certain impacts. Push
the head restraint down. Folding the Head Restraint Press and hold button E. Pull the head
restraint back up to reset. Removing the Head Restraint Pull the head restraint up until it
reaches its highest position. Your Seat vehicle may have folding rear head restraints. Fold these
before you fold the seatback. See Head Restraints page E Recline Adjustment E Press the
unlock buttons down and hold them there. Make sure the safety belts are not trapped in any way
when unfolding the seatback up. Failure of an occupant to be able to use a trapped safety belt
increases the risk of serious personal injury or death. Page Seats Press the required switch to
turn the seat heating on. This may Press the switch again to turn the seat damage the heating
element which may heating off. Page Auxiliary Power Points Do not hold the cigar lighter
element pressed in. Note: If the power supply does not work after you switch the ignition off,
switch the ignition on. Note: If you use the socket when the engine is not running, the battery
may run out of charge. Available console features include: E Press near the rear edge of the
door to open it. Move the transmission selector lever clutch pedal has been fully depressed and
to position N and use the brakes to the button is pressed: bring your vehicle to a safe stop.
These include vehicle component Note: Do not touch the accelerator pedal. Move the
transmission selector lever to position P or N. This could cause an electric two-pronged
adapters. Page Fuel and Refueling Use the following guidelines to avoid When refueling the
vehicle fuel tank from electrostatic charge build-up, which can a fuel container, do the
following: produce a spark, when filling an Fully open the fuel filler door. To open the fuel Fuel
filler door. Fuel tank filler pipe. Right-hand side. If you hear a hissing sound near the fuel filler
inlet, do not refuel until the sound stops. Otherwise, fuel may spray out, which could cause
serious personal injury. Page Fuel Consumption Fuel and Refueling 3. Fully open the fuel filler
door. Check the fuel tank filler valve for any debris that may be restricting its movement.
Remove any debris from the fuel tank filler valve. Fully insert a fuel pump nozzle or the E fuel
filler funnel provided with your Page Fuel and Refueling Filling the Fuel Tank Keep a record for
at least one month and record the type of driving city or highway. Page Catalytic Converter
Never work around or attempt your vehicle and to its emissions system. Use special care when
Motorcraft or Ford-authorized parts for working around the catalytic converter. Page Engine
Emission Control Illumination of the service engine soon Your vehicle has run out of fuelâ€”the
indicator, charging system warning light or engine may misfire or run poorly. Poor fuel quality
or water in the strange odors, smoke or loss of engine fuelâ€”the engine may misfire or run
power could indicate that the emission Applying both pedals 13 21 simultaneously for more
than a few 25 40 seconds will limit engine performance, which may result in difficulty
maintaining 33 53 speed in traffic and could lead to serious Page Transmission Selector Lever
Positions R Reverse With the transmission selector lever in R, power is transmitted to the drive
wheels to allow your vehicle to move backward. You cannot start the engine with the
transmission selector lever in this position. Note: Always come to a complete stop before
shifting the transmission selector lever out of reverse. Page Transmission Use the emergency P
position release lever Note: See an authorized dealer as soon as to move the transmission
selector lever possible if you use procedure. Gently press the brake pedal a press the brake
pedal. It provides few times when driving from a car wash or maximum braking efficiency as
long as you standing water to dry the brakes. Note: If you park your vehicle on a hill and The
anti-lock braking system does not facing downhill select reverse gear and turn eliminate the
risks when Page Brakes The system makes it easier to pull away Vehicles with Automatic
Transmission when your vehicle is on a slope without the The system turns on when you switch
the need to use the parking brake. The traction control system helps avoid drive wheel spin and

loss of traction. Using the Information Display If your vehicle begins to slide, the system
Controls applies the brakes to individual wheels You can switch this feature off or on in the See
Warning Lamps and Indicators page You can switch the traction control system off and on. For
example, large trailer hitches, bike or surfboard racks, license plate WARNING: To help avoid
personal brackets, bumper covers or any other device injury, always use caution when in that
may block the normal detection zone reverse R and when using the sensing To help avoid
personal injury you must take care when using the parking aid system. Always drive with due
care and attention. Failure to take care may result in a crash. Page Parking Aids If Equipped
Camera Guidelines The fixed and active guidelines fade in and out depending on the steering
wheel position. The active guidelines are not shown when the steering wheel position is
straight. Note: Guidelines are only available when the transmission is in reverse R. Cruise
control lets you maintain a set 2. You can use cruise 3. Page Driving Aids Your vehicle has an
electric power steering system. There is no fluid reservoir. No maintenance is required. If your
vehicle loses electrical power while you are driving, electric power steering assistance is lost.
The steering system still operates and you can steer your vehicle manually. The load floor can
be placed in either 2. Keep your loaded vehicle weight within its design rating capability, with or
without a trailer. Page Load Carrying is the maximum payload for your The total load on each
axle must vehicle as built by the assembly never exceed its Gross Axle plant. If you install any
additional Weight Rating. Locate the statement "The combined weight of occupants Suppose
your vehicle has a and cargo should never exceed pound kilogram cargo XXX kg or XXX lb. No,
you do handle differently than unloaded not have enough cargo capacity vehicles. Take extra
precautions, to carry that much weight. In such as slower speeds and metric units, the
calculation would increased stopping distance, be: kilograms - 2 x 99 when driving a heavily
loaded Do not tow with a slingbelt. If not approved for trailer towing. Page Towing 2. Switch the
ignition on by pressing the keyless start button, but do not apply the brake pedal. Press the
brake pedal, then move the gearshift to the neutral position. Release the brake pedal. Wait for a
message indicating that the transmission is ready in the information and entertainment display,
then switch the ignition off by pressing the keyless Failure to follow this instruction could result
in the loss of control of your vehicle, personal injury or death. Page Jump Starting The Vehicle
Roadside Emergencies Note: When you try to restart your vehicle Note: Use only a volt supply
to start your after a fuel shutoff, the vehicle makes sure vehicle. Note: Do not disconnect the
battery of the Once your vehicle determines that the disabled vehicle as this could damage the
systems are safe, then the vehicle will allow Page Roadside Emergencies Jump Starting Start
the engine of the booster vehicle and rev the engine moderately, or press the accelerator gently
to keep your engine speed between and RPM, as shown in your tachometer. Start the engine of
the disabled vehicle. Page Roadside Emergencies 2. Remove the jumper cable on the negative terminal of the booster vehicle battery. Page Customer Assistance Mailing address perform a
repair after taking your vehicle to the authorized dealer. Box authorized by Ford. Page In
California U. Only In some states within the United States, conform the vehicle to its applicable
you must directly notify Ford in writing express warranties if, within the first 18 before pursuing
remedies under your months of ownership of a new vehicle or If an agreement is not reached In
those cases where country, contact the appropriate foreign you continue to feel that the efforts
by Ford embassy or consulate. These officials can of Canada and the authorized dealer to If you
require additional assistance or clarification, please contact the respective Customer
Relationship Center as previously listed. Stability assist. Cooling fan relay. High-speed cooling
fan relay. Passenger compartment fuse box. Body control module. Power door locks. Not used.
Blower motor relay. Blower motor. Front fog lamp relay. Ignition coil. Exhaust variable camshaft
timing oil control solenoid. Intake variable camshaft timing oil control solenoid. Evaporative
emission canister purge valve. R57, R45 and R50 relay coil. Active grille shutter. Water pump.
Air conditioning clutch. Powertrain control module. Left-hand front fog lamp. Right-hand front
fog lamp. Left-hand high beam. Right-hand high beam. Open the glove compartment and
Passenger Compartment Fuse Box empty the contents. Press the sides inward and swivel the
The fuse box is behind the glove glove compartment downward. Auto-dimming interior mirror.
Heater relay control. Passenger airbag deactivation switch. Secondary on-board diagnostic
control module A. Reversing lamps. Instrument cluster. Windshield wipers. Passive anti-theft
system. Accelerator pedal position sensor. Ignition mode remote keyless starting. Battery
back-up sounder. Battery saver. Accessory delay. Using a fuse with a If electrical components
in the vehicle are higher amperage rating can cause severe not working, a fuse may have blown.
There is a large network of vehicle damage and personal burn authorized dealers that are there
to help injuries, do not start your engine with the you with their professional servicing air
cleaner removed and do not remove Page Under Hood Overview - 1. Move the catch to the left to
release the hood. E 4. Open the hood and support it with the hood strut. Closing the Hood

Remove the hood strut from the catch and secure it correctly in the clip. Engine Coolant Check
page Engine oil dipstick : See Engine Oil Check page Engine oil filler cap : See Engine Oil
Check page The filler caps and the engine oil dipstick are colored for easy identification. Page
Engine Oil Dipstick - 1. Make sure that the oil level is between the maximum and minimum
marks. If the oil level is at the minimum mark, add oil immediately. Release the accelerator and
brake Turn it counterclockwise and remove pedals. Switch the ignition off. Add engine oil that
meets Ford specifications. See Capacities and Specifications page We do not coolant reservoir
cap when the engine is recommend the use of hydrometers or on or the cooling system is hot.
Page Maintenance It is very important to use prediluted 5. Check the coolant level in the coolant
coolant approved to the correct reservoir the next few times you drive specification in order to
avoid plugging the your vehicle. If necessary, add enough small passageways in the engine
cooling prediluted engine coolant to bring the system. Page Maintenance Coolant Change Do
not add extra inhibitors or additives to the coolant. These can be harmful and At specific
mileage intervals, as listed in compromise the corrosion protection of the scheduled
maintenance information, the coolant. Add prediluted coolant approved to the correct Recycled
Coolant specification. Check the coolant level. If the coolant level is at or below the minimum
mark, add prediluted coolant immediately. When the engine temperature cools, use during
emergencies only. Operate you can re-start the engine. Page Automatic Transmission Fluid
Check Maintenance The air conditioning may automatically Do not use supplemental
transmission turn on and off during severe operating fluid additives, treatments or cleaning
conditions to protect the engine from agents. The use of these materials may overheating.
When the coolant affect transmission operation and result temperature decreases to the normal
in damage to internal transmission Batteries contain Only use fluid that meets Ford sulfuric
acid. Avoid contact with skin, specifications. See Capacities and eyes or clothing. Shield your
eyes when Specifications page Page If a replacement battery is required, we recommend you
use a Ford replacement battery that matches the electrical The battery is located in the engine
requirements of your vehicle. See Under Hood Overview page Disconnect the negative - battery
Clean the wiper blades with washer fluid cable terminal first. Remove the battery securing
clamp. Slightly rotate the wiper blade. Disengage the wiper blade from the wiper arm. Horizontal
reference line 4. Remove the wiper blade. Vertical Aim Adjustment Procedure 5. Page Removing
A Headlamp Maintenance 5. Locate the vertical adjuster on each headlamp. Using a Phillips 2
screwdriver, turn the adjuster either clockwise or counterclockwise in order to adjust the
vertical aim of the headlamp. The horizontal edge of the brighter light should touch the
horizontal reference line. E Side marker Headlamp low beam E Headlamp high beam 3.
Disconnect the electrical connector. Direction indicator 4. Remove the headlamp. Note: When
fitting the headlamp, make Side Marker sure that you reconnect the electrical Remove the
headlamp. Page Maintenance 3. Turn the bulb counterclockwise and remove it. Note: Do not
touch the glass of the bulb. Direction Indicator Remove the headlamp. See Removing a
Headlamp page E 2. Remove the cover. Release the clip and remove the bulb. E Press the side
of the cover to release the clips. E Note: You cannot separate the fog lamp bulb from the bulb
holder. Page Maintenance E 3. Unclip the bulb holder and remove it. Remove the bulb. E 5. Turn
the bulb holder counterclockwise and remove it. Page Maintenance License Plate Lamp Remove
the trim panel and disconnect the electrical connector. E Carefully release the spring clip.
Remove the lamp. E Interior Lamp 2. Loosen the wing nut and carefully pull out the rear lamp.
Note: Only fit bulbs of the correct specification. Remove the bulb holder. Headlamp Low Beam
Remove the headlamp. See E Removing a Headlamp page Page Maintenance Press the side of
the cover to release the clips. Turn the bulb holder counterclockwise E and remove it. Remove
the bulb and bulb holder. Gently press the bulb into the bulb Remove the bulb. Page
Maintenance 5. Rear Lamps E Note: You cannot separate the fog lamp bulb from the bulb
holder. Using a suitable implement, remove the cover. Remove the screws. Gently press the
bulb into the bulb 2. Turn the bulb holder counterclockwise holder, turn it counterclockwise and
and remove it. Indicator Reading Lamps B. Footwell Lamp and Liftgate Lamp 2. Headlamp high
beam. H1LL Front fog lamp. Map lamp. Luggage compartment lamp. Page Drive Belt Routing - 1.
Install a new air filter element. Be careful not to crimp the filter element edges between the air
filter housing and cover. This could cause filter damage and allow unfiltered air to enter the
engine if not correctly seated. Canada ZC U. When clean because grease and dirt buildup keep
cleaning the interior of the windshield, the engine warmer than normal. You should repair
paintwork damage 6. Dry the area with a clean, soft cloth. Page Vehicle Storage Cover chrome
and stainless steel parts have completed the cleaning process. Re-wax as necessary wheel
cleaner. Make sure that you read when you wash your vehicle. Tires should always be kept at
the The recommended tire inflation pressures are on the tire information label on the correct
inflation pressures and driver side B-pillar. Department of to stop on wet pavement as

Transportation requires Ford measured under controlled Motor Company to give you the
conditions on specified following information about tire Page Wheels and Tires test wheel. Page
Wheels and Tires B. In general, the larger the number, the wider the tire. For the wear rate of the
tire when example, the numbers mean tested under controlled conditions the 31st week of Page
Wheels and Tires that meets the door-latch post, A. Page Inflate all tires to the edge. In general,
the larger the inflation pressure recommended number, the wider the tire. Page Ford post, next
to the driver's seating recommends the use of a digital position , or Tire Label which is Page
Wheels and Tires When weather temperature 3. Add enough air to reach the changes occur, tire
inflation recommended air pressure. Page Wheels and Tires Inspecting Your Tires and Tire
Wear Wheel Valve Stems Periodically inspect the tire treads for uneven or excessive wear and
remove objects such as stones, nails or glass that may be wedged in the tread grooves. Check
the tire and valve stems for holes, cracks, or cuts that may permit air leakage and repair or
replace the Page Wheels and Tires or suspected have the tire U. DOT Tire Identification
inspected by a tire professional. Page 20 psi 1. Use of any tire or wheel than the maximum
pressure on not recommended by Ford can the tire sidewall, the following affect the safety and
precautions must be taken to Page Wheels and Tires If you feel a sudden vibration or Tire
Rotation ride disturbance while driving, or Note: If your tires show uneven you suspect your tire
or vehicle wear ask an authorized dealer to has been damaged, immediately check for and
correct any wheel reduce your speed. Do not place tires near heaters or heating devices used to
warm the room where the tires are stored. Do not apply heat or blow heated air directly on the
tires. Always inspect the tires after storage periods and before use. Page Wheels and Tires
Note: If the tire pressure monitoring system Your vehicle has also been equipped with sensor
becomes damaged, it may not a TPMS malfunction indicator to indicate function. The TPMS
malfunction indicator is Each tire, including the spare if combined with the low tire pressure
provided , should be checked Page Wheels and Tires Changing Tires With a Tire The tire
pressure monitoring system Pressure Monitoring System measures pressure in your road tires
and sends the tire pressure readings to your vehicle. You can view the tire pressure readings
through the information display. See General Information page Page Wheels and Tires Low tire
pressure Possible cause Customer action required warning light Make sure tires are at the
proper pres- sure. See Inflating your tires in this chapter. Page Changing A Road Wheel Check
and wheels that were originally provided the air pressure in the road tires. If any tire by Ford. If
the dissimilar spare tire or wheel is under-inflated, carefully drive the vehicle is damaged, it
should be replaced rather to the nearest location where air can be than repaired. If using a jack
other than the one provided, make sure the jack capacity is adequate for the vehicle weight,
including any vehicle cargo or modifications. Page Technical Specifications Wheels and Tires 9.
Loosen each wheel lug nut one-half Lower the wheel by turning the jack turn counterclockwise
but do not handle counterclockwise. Note: Jack at the specified locations to avoid damage to
the vehicle. Page M12 x 1. Use only Ford recommended replacement fasteners. Retighten the
lug nuts to the specified torque within miles kilometers after any wheel disturbance such as tire
rotation, changing a flat tire, wheel removal. Minimum 87 octane Cubic inches. Page Motorcraft
Parts - 1. FA Battery. Page Capacities And Specifications - 1. If you do not use oil and fluid that
meets WARNING: The air conditioning the defined specification and viscosity refrigerant
system contains refrigerant Cursor arrows: Press a button Numeric keypad: Press the to scroll
through on-screen button to recall a previously choices. Page Audio System Alternatively,
press the left arrow button Seek down: Press the button to to display the available wavebands.
Scroll go to the next station down the to the required waveband and press OK. Page Audio
System Alternative Frequencies 3. Press and hold one of the preset buttons. A progress bar and
message The majority of programs that broadcast will appear. When the progress bar on the FM
waveband have a program completes the station has been stored. Page Audio System You can
use the selector to return to radio reception when you have been listening to another source.
Alternatively, press the left arrow button to display the available wavebands. Scroll to the
required waveband and press OK. We recommend against the use of any hand-held device
while driving and encourage the use of voice-operated WARNING: Driving while systems when
possible. Make sure you distracted can result in loss of vehicle are aware of all applicable local
laws control, crash and injury. Page Audio System E Seek up In radio mode, press On, Off:
Press the button to this button to go to the next switch the audio system on or station up the
radio frequency off. For more information, and a bass, treble, middle, balance and guide to
available stations and fade. Page Audio System HD Radio Reception and Station
Troubleshooting Potential reception issues Reception area If you are listening to a multicast
station and you are on the fringe of the reception area, the station may mute due to weak signal
strength. If you are listening to HD1, the system switches back to the analog broadcast until the
digital broadcast is available again. Ford Motor entertainment satellite radio channels. For

Company and iBiquity Digital Corp. Page Ford Motor Company shall not be of your vehicle. See
an authorized dealer responsible for any such programming for availability. This two seconds to
produce message should disappear audio for the selected shortly. Satellite antenna fault There
is an internal module If this message does not or system failure present. We strongly
recommend that you use extreme caution when using any device that may take your focus off
the road. Your primary responsibility is the safe operation of your vehicle. Place cords and
cables Times are subject to change due to out of the way, so they do not interfere with the
operation of pedals, seats, Ford Motor This system helps you control many Company and Ford
of Canada will not features using voice commands. This access the system data for any
purpose allows you to keep your hands on the other than as described absent consent, a wheel
and focus on what is around you. You can change these settings audible tones, prompts,
questions and at any time. Page Using Sync With Your Phone SYNC If Equipped To adjust this
setting press the voice button, when prompted say: Voice Command Action and Description
voice settings Then any of the following: phone confirmation on When enabled, this feature will
prompt you to confirm any voice initiated call command prior to the call being placed. Your cell
phone may also with questions, such as setting the current prompt you to give SYNC
permission to phone as the primary phone the phone access information. For listen to read
[text] message example you could say "Call Home". To switch the microphone on, select the
option again. Privacy Switch a call from an active hands-free environment to your cellular phone
for a more private conversation. When selected, the audio display indicates the call is private.
Phonebook Access your downloaded phonebook. Press the OK button to confirm and enter.
You can use the options at the bottom of the screen to access an alphabetical category quickly.
View Select the view option to open the text message. Once selected, you have the ability to
have the message read to you, to view other messages. Page SYNC If Equipped Sending a Text
Message Note: You can send text messages either by choosing a contact from the phonebook
Note: You can only send a text message to and selecting the text option from the audio one
recipient at a time. See your device's manual on how to push contacts. Press the OK button to
add more contacts from your phonebook. Delete When a message asking you to delete appears,
select the option to confirm. When a message to begin pairing appears in the audio display,
search for SYNC on your phone. See your phone's manual if necessary. Select this option, and
then press the OK button to change the option's status. Set defaults Return to the factory
default settings without erasing your indexed information such as phonebook, call history, text
Some apps work disclose to emergency services that your automatically with no setup. Other
apps vehicle has been in a crash involving the want you to configure your personal settings
deployment of an airbag or activation of Up-To-Date No update is required. The system is trying
to receive an update. Update settings Menu Item Action and Description USB ports. You can say
any of the voice commands that appear within open and close brackets that are separated by.
Not all devices support this command. Then any of the following: Message Description and
Action Shuffle Choose to shuffle or repeat your music. Once you make your choice, it remains
on until you switch it off. Repeat track Choose to shuffle or repeat your music. Press the OK
button to select. The first track title appears in the display. Scroll to browse indexed media files
on the device, and then press the OK button. After the new indexing is complete, you can
choose what to play from the USB song library. You can use the buttons at the bottom of the
audio display to jump to a certain alphabetical category quickly. Page SYNC If Equipped Voice
Commands for Audio Voice Command Sources who's who is this who plays this Your voice
system allows you to change what's what is playing [now] what audio sources with a simple
voice which song track artist is this command. Page Sync Troubleshooting SYNC If Equipped
Use the website at any time to check your Voice Command phone's compatibility, register your
account and set preferences as well as shuffle random mix CD [player] access a customer
representative via an disc [on] online chat during certain hours. Remove any pictures or special
ring tones associ- ated with the missing contact. Depending upon your phone, you may have to
grant SYNC permission to access your This is a phone-dependent Go to the website to review
feature. Your music files may not contain the correct artist, Make sure that all song song title,
album or genre Page Possible solution s login on the app on the phone before using them with
AppLink. Closing and restarting apps may help SYNC find the application if you cannot discover
it inside the vehicle. Page Force close or uninstall the a limited number of apps you do not want
SYNC bluetooth ports apps can to find. If the app has a "Ford I can only see some of the use to
connect. If you have SYNC" setting, disable that Using the status and feature bar Software
update installed. Wi-Fi connected. Note: Your system is equipped with a feature that allows you
to access and control audio features for 10 minutes after Settings You can customize your
system with various settings for the touchscreen display, feature preferences, and how you
want to interact with your vehicle. SYNC Connect is You may Website Networks have to enter

the security The system The website notifies you if an update is available. Monday-Saturday,
ampm EST. Settings Sunday, ampm EST. Other parties may do not access the system data for
any seek to access the information Page Using Voice Recognition For a on the steering wheel
and wait complete list of voice commands, refer to E for the voice prompt. Main Menu Go to the
main menu. Next Page Go to the next page. Previous Page Go to the previous page. Add the
name of the feature to the command. Entertainment Audio Source Voice Command Set the
temperature to maximum. Set the temperature to minimum. Add the required temperature to the
command. Redial Redial the last number that you dialed. When prompted, provide the house
number, the street and city. Find a POI Search for a point of interest by name or by category.
Heading UP Display a two-dimensional map with the direction you are traveling toward the top
of the touchscreen. Show 3D Display a three-dimensional map with the direction you are
traveling toward the front. Interaction Mode Novice Switch long voice prompts on. Interaction
Mode Advanced Switch short voice prompts on. Phone Confirmation On Switch call
confirmation on. The system prompts you to confirm before making a call. Bluetooth Stereo
Apps If you have SYNC 3 compatible apps on your connected smart phone, they display here as
individual source selections. Page This includes canceling, moving or adding particular
channels, and its prices, at any time, with or without notice E to you. Ford Motor Company shall
not be SiriusXM satellite radio is a responsible for any such programming subscription-based
satellite radio service changes. You can replay approx- imately 45 minutes of audio as long as
you remain tuned to the current station. Changing stations erases the previous audio. Live
When you are in replay mode, you are not able to select a different preset until you return to live
audio. This seconds to produce audio for message should disappear the selected channel.
Satellite antenna fault There is an internal module or If this message does not clear system
failure present. Your station, and then changes to orange when system has a special receiver
that allows digital audio is playing. When this logo is it to receive digital broadcasts where
available, you may also see Title and Artist available in addition to the analog Page SYNC HD
Radio Reception and Station Troubleshooting Potential reception issues Reception area If you
are listening to a multicast station and you are on the fringe of the reception area, the station
may mute due to weak signal strength. If you are listening to HD1, the system changes back to
the analog broadcast until the digital broadcast is available again. Content may Once you select
this option, the system be changed, added or deleted at any time returns you to the main audio
screen. Call List You can place a call by selecting an entry from this list. You can choose:
Incoming Outgoing Missed Contacts All of your contacts from your phone display in alphabetical order. You can back to SYNC 3. Note: Downloading and sending text Keypad Press this to
access messages using Bluetooth are cell Follow the prompts on the touchscreen. Menu Item 3.
Page SYNC If you have subscribed to SiriusXM Traffic You can choose to display traffic icons
on and Travel Link where available , traffic the map representing twelve different flow will be
indicated on the map by green types of incidents. See Settings page clear , yellow slowing , and
red This is in a decimal degrees format, one to six decimal places are accepted. You are given
autocomplete options below the address bar to select as you type. If you do not give an exact
destination, a menu displays with your possible selections. You can now select this address
from the favorites screen. During Route guidance, you can press the maneuver arrow icon on
the map if you want the system to repeat route guidance instructions. When a route is not
active, a list of nearby traffic incidents displays if any are present. Page SYNC Menu Item Add
Waypoint The waypoint list then appears and you are able to re-order all of your waypoints by
selecting the menu icon on the right hand side of the location. You can select up to five
waypoints. You can also have the system set the order Optimize Order for you by pressing Page
Apps SYNC For restaurants, cityseeker can provide The system calculates a reasonable
information such as star rating, average efficient route based on available speed cost, review,
handicap access, hours of limits, traffic, and road conditions. You may operation, and website
address. Page Some apps will work automatically with no The connected device sends data to
Ford setup. Other apps will want you to configure in the United States. The information is your
personal settings and personalize your Page SYNC 3. Occupancy Mode Optimizes the sound
based on the location of the listeners. Sound Settings Stereo Surround Your vehicle might not
have all of these features. Update Media Erase the stored in media information in order to
re-index. Website owner. Delete Removes the selected device from the system. Pressing the
info icon next to the device name allows you to see phone and device information Menu Item
Action and Description Silence You can select one of the three available notification sounds.
Voice Readout When enabled, a voice prompt alerts you when you receive a new message.
Activate this feature to have the system display radio text. The system can find a faster route
based on heavy traffic flow information or detect a Road Closed incident and find a detour route
if possible. We are not responsible for any additional charges you may receive from your

service provider, when your vehicle sends or receives data through the connected device. This
includes any additional charges incurred due to driving in areas when roaming out of a home
network. There may also Grant or deny an individual app particular permissions. App permis- be
SYNC 3 sions are organized into groups. By pressing the info book icon, you enabled apps can
see which signals are included in each group. Available This provides you with a list of
available Wi-Fi networks within range. Networks Clicking on a network from the list allows you
to connect or disconnect from that network. You need this number for certain Selecting this
button on the settings menu registrations such as Satellite Radio. The system asks To check
your cell phone's compatibility, you to input the code. Page SYNC Cell phone issues Issue
Possible cause Possible solution There is back- The audio control ground noise settings on
your cell Refer to your device's manual about audio during a phone phone may be affecting
adjustments. SYNC 3 performance. Try switching your cell phone off, resetting During a call, I it
or removing the battery, then try again. Try switching your cell phone off, resetting it or
removing the battery, then try again. Your cell phone must support downloading This is a cell
phone- text messages through Bluetooth to receive dependent feature. Audible text Because
each cell phone is different, refer messages do Your music files may not contain the correct
artist, Make sure that all song details are popu- song title, album or genre lated. The file may be
Try replacing the corrupt file with a new corrupted. Password error. Verify password. Weak
signal. Check for a poor Wi-Fi signal. Software download takes Poor signal strength, too far
Check the signal quality Page AppLink. Closing and restarting apps may help SYNC 3 find the
application if you cannot discover it inside the vehicle. Tap the home button again, then select
the app again to restart it. Page 3 to find. If the app has a I can only see some of the can use to
connect. Say the song or artist name exactly as it is displayed on your device. For example, say
"Play Artist Prince" Page 5 seconds the screen will go black. Allow minutes for the system reset
to complete. You may then resume using the SYNC 3 system. Ford Support Protect extended
service plans! Extended Rental Benefits Page To learn This information is subject to change.
For more, call our Ford Protect extended more information; visit your local Ford of service plan
specialists at Canada dealer or Page Scheduled Maintenance If you do not use Ford authorized
parts they you sell or trade it. Keep all receipts for may not meet our specifications and
completed maintenance with your vehicle. Page It is critical that systems are Additives and
Chemicals flushed only with new fluid that is the same This owner's manual and the Ford as
that required to fill and operate the Workshop Manual list the recommended system or using a
Ford-approved flushing additives and chemicals for your vehicle. Page Scheduled Maintenance
Check every six months Hinges, latches and outside locks for proper operation. Lubricate if
necessary. Parking brake for proper operation. Safety belts and seat latches for wear and
function. Safety warning lamps brake, ABS, airbag and safety belt for operation. Washer spray
and wiper operation. Page Normal Scheduled Maintenance Scheduled Maintenance Multi-Point
inspection For oil and fluid leaks Washer spray and wiper operation Half-shaft dust boots Brake,
coolant recovery reservoir, automatic transmission and window washer If your vehicle is
equipped with a temporary mobility kit, check the tire sealant expiration Use By date on the
canister. Page Scheduled Maintenance Other maintenance items Every miles Replace cabin air
filter. Every miles Replace engine air filter. At miles Change engine coolant. Replace spark
plugs. Every miles km Inspect accessory drive belt s. Change transmission fluid. For specific If
you operate your vehicle primarily in any recommendations, see your dealership of the
following conditions, you need to service advisor or technician. Page Scheduled Maintenance
Record miles kilometers. Those applicable human exposure requirements. Page Eastern District
of Michigan. Page Appendices 1. Fees and expenses are not of injury or death to you and others
in counted in determining how much a situations that otherwise require your Page Appendices
2. Account Information distribute, sublicense or otherwise transfer the TeleNav Software to You
agree: a when registering the others, except as part of your TeleNav Software, to provide
TeleNav with permanent transfer of the TeleNav true, accurate, current, and complete Software;
Page Appendices to the exclusive jurisdiction of the conferred by implication, statute, courts of
the County of Santa Clara, inducement, estoppel or otherwise, and California. The United
Nations TeleNav and its suppliers and licensors Convention on Contracts for the hereby reserve
all of their respective rights International Sale of Goods shall not other than the licenses
explicitly granted apply. Page Appendices Restrictions. Some States, and without limiting the
preceding Territories and Countries do not allow paragraph, you may not use this Data a certain
warranty exclusions, so to that with any products, systems, or applications extent the above
exclusion may not apply installed or otherwise connected to or in Copyright Notice: In
connection with B. Canada Data. Page Appendices either express or implied, arising by II. Page
Appendices A. Third Party Notices. Any and all copies V. Page Appendices Governing Law.
Page Appendices "Gracenote Servers" , and to perform includ
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ing any copyrighted material or other functions. You may use Gracenote music file information.
You agree that Data only by means of the intended End Gracenote may enforce its respective
User functions of this device. This device rights, collectively or separately, under this may
contain content belonging to agreement against you, directly in each Service Continuity and
Reception of you will be deemed to have accepted and the SUNA Traffic Channel agreed to be
bound by the terms and We will use reasonable endeavours to conditions fully detailed at:
provide the SUNA Traffic Channel 24 hours a day, days a year. Page Index Audio Input Jack
Page Index Cleaning the Interior Page Canada Page Index Heated Windows and Mirrors Page
Index Load Limit Page Index Parking Brake Page Index Roadside Emergencies Page Index
Using Cruise Control Page Index Phone Print page 1 Print document pages. Cancel Delete. Sign
In OR. Don't have an account? Sign up! Restore password. Upload from disk. Upload from URL.

