2013 chevy malibu radio wont turn on

If no lights coming on in the dashboard and no other electrical consumers work, the battery
could be completely dead or there is no connection between the battery and the vehicle
electrical system. Check if the battery terminals look tight. If the battery is completely dead,
jump starting might help. In this case, try turning the steering wheel left and right while gently
jiggling the ignition key â€” this might help to release the steering lock. Check the battery and
the terminal cable connections. If they look really corroded, you need to clean the battery posts
and cable connectors or replace the cables and try to start the engine. Also check the starter.
The solenoid attached to the top of the starter can fail, as well as the components inside.
Replace starter solenoid, starter contacts, starter assembly or repair starter circuit as required.
Very often this could be caused by a low battery or poor connection between the battery and
starter. There are many possible causes, but we know it is neither a battery nor a starter
problem. Just remember: a vehicle will always require air, fuel, and the ignition to operate.
Check the fuel. If the wrong amount of fuel is being injected into the combustion chamber, or
being injected at the wrong time, the engine will not start. Again, this will be a case where the
engine cranks over, but will not actually run. This could be caused by a few different parts
including the fuel pump, fuel filter, fuel injectors, and fuel lines. Some of those options are a
stretch, but do have an effect on the system. Start with the fuel injectors, and make sure they
are clean. Check the spark. Without spark to ignite the fuel mix in the combustion chamber, the
engine will not start. Spark issues are not limited to the plugs. Check the spark plug wires, the
distributor or module, and plug gap. These all have a huge effect on the function of the ignition
system. I have a Chevrolet Malibu, 2. When the engine has set over night and the oil has drained
down. When starting the engine in the morning I turn the key on turn the engine over and it
starts all the time. But soon as I start cranking the cold engine. I get this rash noise sound, semi
solid noise. Soon as the engine starts, the noise stops. Soon as engine starts, noise Stops.
When scanned no lights and no codes showing. They replaced the intake oil control valve. Still
have problem. Any ideas what the problem is. Could this be a starter problem only. Ask A
Mechanic. Your email address will not be published. Save my name, email, and website in this
browser for the next time I comment. Advertising Download Car Mechanic Workshop from play
store. Leave a Reply Cancel reply Your email address will not be published. Download Car
Mechanic Workshop from play store. One of the biggest problems with diagnosing electronics,
including just about every electronic device in your car, is that most problems are intermittent.
Intermittent problems can be impossible to nail down. The unfortunate fact is that if your car
radio is suddenly doesn't work , you may be in for an expensive repair bill, or even have to
replace the unit altogether. If you're lucky, you might even be able to fix it yourself. While it is
possible for a car radio to fail altogether, there are a lot of internal and external issues that can
be fixed well short of total replacement. Some of the most common issues include a blown fuse,
bad or damaged wiring, and anti-theft modes that are often triggered when the battery dies. In
order to track down the reason that your car radio won't turn on, you'll want to tackle each of
these potential issues one at a time. Some head units have a security feature that prevents them
from operating after power has been interrupted. The idea is that the head unit will be rendered
useless if it is stolen, which is supposed to deter the theft of these units. In other cases, the
head unit will appear to be totally dead, and you will have to enter a code or perform another
manufacturer-specified procedure to get it working again. You can test an automotive fuse by
visually inspecting it, or you can use a multimeter or test light to check for power on both sides
of the fuse. If you have access to a multimeter or test like, that's the better way to go since it is
possible for a fuse to fail in such a way that it is difficult to tell one way or the other simply by
looking at it. Some head units have built-in fuses, typically located on the back side, and some
installations have additional in-line fuses located somewhere on the power wire or wires. Of
course, a blown fuse is often indicative of another issue, so you should never replace a blown
fuse with one of a larger amperage. Before you progress any further into the diagnostic
procedure, you will have to remove the head unit to gain access to the wiring. With that in mind,
you may want to check to see if the pigtail connector is seated properly in the head unit. If there
are any doubts about the pigtail, you can remove it and replace it, ensuring that it seats
properly. If your particular installation has an adapter that connects between the head unit and
the factory wiring, then you can also unplug the entire thing and reconnect it to ensure that
everything is making good electrical contact, and then attempt to power up the radio again. In
some cases, with certain aftermarket head units and adapters, you may also find that
unplugging the head unit and adapter for a time will fix the issue. In these cases, you may
benefit from leaving everything unplugged for fifteen to twenty minutes, reconnecting, and then
checking the operation of the unit again. If the fuses are good, and the connections are good,
then the next step is to check for power at the radio itself. Most car radios have two power
wiresâ€”one that is always hot, which provides power to the memory, and one that is only hot

when you turn on the ignition key. If these power wires are reversed, the radio will fail to work
properly or at all. In the event that you find no power at the head unit, but there is power at the
fuse block, you are probably dealing with a broken wire, so you will have to trace the power wire
back to the source. Poor head unit grounds are more likely to cause issues like ground loops
than total failures, but if everything else checks out, you will want to verify that your head unit
has a good ground before you condemn the unit. You can bench test the unit by connecting the
power and ground leads directly to 12V positive and negative, if you like, but if the power and
ground both showed good in the vehicle, you are unlikely to find a different result with the unit
removed. Jeremy Laukkonen. Jeremy Laukkonen is tech writer and the creator of a popular blog
and video game startup. He also ghostwrites articles for numerous major trade publications.
Facebook Twitter LinkedIn. Updated on September 29, Jerrick Leger. Lifewire Tech Review
Board Member. He is also a systems administrator for an IT firm in Texas serving small
businesses. Article reviewed on Feb 19, Tweet Share Email. Was this page helpful? Thanks for
letting us know! Email Address Sign up There was an error. Please try again. You're in! Thanks
for signing up. There was an error. Tell us why! More from Lifewire. I just purchased this car in
July of with certification. They had to put a charger on it to drive it out of the lot but said
someone had left the dome light on. I have had to put the charger on it several times to get it to
start. I'm taking it to the dealer to have it looked at. I think there must have been a problem
before I bought it. The clock and dash lights still come on but the car just clicks like the battery
is dead when I try to start it. It doesn't happen every time but once I charge it the clock and
radio stations are still set. Maybe the alternator? I'm no mechanic but my warranty runs out in 6
months and I need this problem fixed. A lot of people are complaining about their car not
starting. Well my engine control and body control module was replaced on my car when the car
only had less then miles. YES, less than miles. One was replaced can't remember which was
first when the car had about miles on it. I was driving home from the dealer with 34 miles on it
and the car did not want to start after we stopped for lunch. Of course the problem would not
happen while at the dealer so I took it in approximately 4 times over the next couple of weeks
until it did it for them. Then about miles later the check engine light came on and I called OnStar
who told me to take to dealer, engine problems. Well that is when the other module was
replaced. I could go on for a long time with all my problems but I won't. I still love my car but
disappointed in Chevy. Sadly I am thinking of trading it in for another Chevy because my
warranty is about done. August will be 3 years and I am scared not to have coverage if
something else would go wrong. Tried to start car and all electrical is off. No interior lights, no
brake lights, no power locks, nothing. The key is stuck in the ignition and cannot remove it.
Took it to the Chevy dealership and they could not find problem. Said probably needed new
battery or had a bad cable. Took it to another dealership I trust to check out battery and starter
and all was good. This is my wife's car and she has been stranded 3 times now. Wish someone
would actually try and find the problem and quit guessing. The car simply starts one day and
won't start the next. My husband have no idea what it is. We went to Discount Auto to get a free
diagnostic and they told us, it was a sensor under the hood. It continue to crank one day and
not the next. We thought it was the battery, so we brought a battery; still the same problem.
Then, we took it to a Chevrolet dealership because it is a Chevy. We drove the car home; 2 days
later it wouldn't start. Do they know their own cars?! What is going on with this car?! Will it
last?!!!!!! My car needs to be fixed! Its an embarrassment for me and gm motors! Get to it, you
make we buy but make them right because our money is right! Got in car to start it and it
wouldn't start, so I had to get a jump and have since Feb. I thought it was the battery but took it
to get replaced and they checked the battery, starter, alternator and it all comes back ok. I told
them I noticed when put the ac on is when this problem occurs and because none of the lights
are coming on letting us no what the problem is I can't get it fix until it completely goes out. If
you have a for-profit service, contact us. Ask your Chevrolet dealer. Most Common Solutions:
not sure 5 reports replace engine control module and body control module 1 reports. Find
something helpful? Spread the word. Share on Facebook Retweet this page Email this page.
Helpful websites No one has added a helpful site for this Malibu problem yet. Be the first! Find a
good Chevrolet mechanic Read reviews of repair shops in your area. Enter your zip code: A free
service from CarTalk. Send Comment Add Complaint. Search CarComplaints. Not what you are
looking for? Search for something else:. The display also turns on intermittently when car is off
with keys out of the ignition. I have not seen this problem with this car anywhere yet. Can
anyone tell me anything? Paul answered 5 years ago. I have the same problem on my Malibu
that I have driven for less than ten days. Did you ever end up taking yours to a dealership? They
told me the radio internally shorted out, and they replaced it under warranty. Was fine after that,
but I have since traded for a new canyon. I know this doesn't answer anything. Hopefully this at
least lets you know its under warranty. Beelo answered 3 years ago. Granted my Chevy Malibu

is5 now, but I've been having the exact same problem. And apparently this is a super common
issue, but they won't do a recall So it's either deal without a stereo and dash lights and no rear
camera, or pay the money to get it fixed. Doesn't seem right, considering how extremely
common it is. Had I known then, I may have likely chosen differently. GuruJRVX answered 3
years ago. I am having the same issue with my Chevrolet Malibu. This is nonsense Guru9WYM8
answered 3 years ago. We are having the same problem on our Malibu and it's been running our
battery down even though it checks out OK. We called the service department and they said we
could take out the fuse for the radio to see if that is the problem. GuruV5L8Q answered 2 years
ago. She has done many and new the best fix. Her is Just had my Chevrolet Malibu Eco out of
warranty diagnosed with the same problem, radio is shorted out, needs new radio GuruSCVX4
answered about a year ago. I recently purchased a Malibu Used, and I am having probs similar
to some you are describing. I always go to YouTube when I need to fix anything. I did exactly
that, and I found several videos describing these probs. GuruNX5QN answered about a year
ago. I've have my Malibu, hybrid, for about 6 years, coming up on 7. I've had few issues with it
so I can't say it's a POS or lemon, but I have had to replace the battery twice and the radio once
before the problem started up again and will need to be replaced, so it makes it 2X's. I would
steer clear of the Malibu if you have been considering, these problems hit the pocket pretty
good. I had an intermittent power issue with my chevy malibu eco. I ended up buying a
aftermarket radio and installing it myself. Totally replacement was dollars and they have life
time tech support. Tinagarvey73 answered about a week ago. I have same issue with malibu and
my service engine light came on same time. I told it to dealer they reset light and radio didnt
turn off on them but soon as I left the radio did it and the light came back on. Did those that got
car fixed did your service engine light come on? And after replacing radio did it fix the issue.
The display also turns on intermittently when car is off with The radio, display panel will not
come on. Checked all the fuses and they are good. What else could it be? Have anyone find the
solution for Chevy Malibu Shutting off at the light or Stop Sign or at a Stop after driving for
about 20 miles Need Solution BAD I've Already put a new alternator,Ba Got everything tested
and needed new battery. Still battery drops as low as Got everything including the alternator
tested at the dealer and needed new battery. I have a different car. Content submitted by Users
is not endorsed by CarGurus, does not express the opinions of CarGurus, and should not be
considered reviewed, screened, or approved by CarGurus. Please refer to CarGurus Terms of
Use. Content will be removed if CarGurus becomes aware that it violates our policies. Report
Follow. Mark helpful. Your Answer:. Upload Photo Photo optional. Related Questions. Start a
new Chevrolet Malibu question. Sell Your Car Yourself With a simple, secure transaction. Get
Started. Search Chevrolet Malibu Questions. CarGurus Experts. Know more, shop wisely
Search. Related Models For Sale. Used Cars for Sale. This is the third time this has happened.
Seems to happen random but with cold weather and car outside. Screen will come on but will be
locked or frozen. Attempts to change station or volume, either with controls on the steering
column or touch do not work. My drive to work is 45 min and it usually remains frozen the whole
drive in. Chevrolet needs to take this car off the market because all I have is problems with it.
They will not tell me who the manufacturer of the radio is because I was told it had a short in it.
As mentioned in another post, My ownstar is not working, and the radio will not come on but I
can see mylink logo. To give some perspective: I love this little car, It's well built and fun to
drive. The My Link System has always been a little inconsistent, sometimes when I start the car
the system is on and ready, I get no "splash" screen the animated My Link logo screen that
shows up when the car is started , and whatever was playing last starts playing. Other times I
get an immediate splash screen then after a short pause whatever was playing last shows up
and starts playing, and once in a while I get a blurry dimmed My Link Logo that just sits there
for a while lets say 15 seconds followed by the animated splash screen followed by a short
pause and finally whatever was playing last starts to play. I accepted this as normal, but
recently I've been getting the blurry dimmed My Link Logo and nothing else, the system never
comes alive, OnStar does not work although the OnStar light on the ceiling is green and
interestingly I don't get the "turn signal" sound which normally comes out of the drivers side
front speaker. When the system does finally come back to life It's alive!!! It's alive!!! Also after
one of these lockups the system had lost contact with all paired devices. Pulling the fuse for the
radio will speed up the coming back to life process, but it also causes the system to forget any
paired Bluetooth devices. The fuse panel cover is VERY FIRMLY attached, you have to pull very
hard to release the cover, use one hand to pull on the cover and the other to press firmly on the
area above the panel this helps to avoid damaging the piece that the fuse panel cover is
attached to. The fuse block is recessed behind the cover panel about 2 inches and the fuses are
small and close together, I had to use needle nosed pliers to grab and remove the fuse. There is
a diagram on the fuse panel cover that will help you locate the proper fuse. Be careful and

gentle when pulling the fuses, don't short circuit anything with the pliers. Remember, all Sparks
are still under warranty unless you drive a LOT! My touch screen displays MyLink as a
background with the Chevy emblem across it. It's odd that last week the display screen had an
error message like that on a computer screen when something goes wrong that read something
about system error. I had to stop on the side of the road, shut the car off, remove the key, and
open my door to reset it. I tried that solution several times for this recent non-responsive issue,
but nothing seems to work! Update from Apr 11, : I took my car to a dealer warranty covered
issue.. They said they couldn't find anything wrong, nor could they make it freeze or act up in
any way - but because I was having problems, they wanted to reboot it just to see if that would
help. I'm very happy to say at least at this point it did help and I have not had a repeat
occurrence of this particular problem If you have a for-profit service, contact us. Ask your
Chevrolet dealer. Most Common Solutions: not sure 3 reports remove and replace fuse 1
reports. Find something helpful? Spread the word. Share on Facebook Retweet this page Email
this page. Helpful websites No one has added a helpful site for this Spark problem yet. Be the
first! Find a good Chevrolet mechanic Read reviews of repair shops in your area. Enter your zip
code: A free service from CarTalk. Send Comment Add Complaint. Search CarComplaints. Not
what you are looking for? Search for something else:. Problem 1st occurred approx 3 years ago.
Fast forward, same issue happening again. I will be attempting to disconnect the battery to reset
the computer. Fingers crossed. I love my car if only chevrolet could tell me "ok replace this part
and you are done". Have tried everything, disconnected battery, fuses, took radio out,
unplugged face plate, replaced computer board Right now I disconnected the face plate and it
will not turn off anymore, but you have to operate the radio on the steering wheel and ac has to
be at a certain speed before you disconnect the face plate. Need help from anybody. I heard if
you change the radio it might work - someone did and the problem came back. And finally
replaced my radio so far everything works good. People just replace the radio it depends what
radio you choose it will cost more. I just wanted to hear my music and play CD's. I think
everyone has pretty much said it all about this Camaro issue. The radio cuts of initially as
you're driving as if it had a mind of its own. At first it only happened a few times then it
increased more often to the point where my radio did not turn on at all. Heater turns on and off
of as well. I hear a small noise coming from my steering column as if it was a short circuit. I've
checked fuses but no luck. If anyone has found a fix please let everyone know. My brother will
check it out to see if it's actually a software issue in the next few days and will be back with to
update everyone. I debated if I should buy an aftermarket stereo since the dash kit can cost as
much as a recieiver itself. So I decided to buy a factory radio to replace and see if that would
work. As soon as I replaced it I was finally able to hear the blinking signal tone while driving.
Unfortunatly the radio is still locked so I'll have to wait and see how much Chevy will charge me
to unlock it since I tried. But the screen and Bluetooth worked fine. Chevrolet needs to do a
recall these radios because this is a common issue and not only is it annoying but the fact that
you can't hear the radio is big too. When I started the car there was a loud pop, after that the
radio system would blink on and off, with static sound through the speakers. I have reset the
radio by unplugging the battery , and i have checked all fuses, no luck Hope someone can tell
me what to do since apparently Chevy doesn't have a clue or they just wanna keep guessing to
make more money. My Camaro with miles the radio and ac do not work. The ac blows on and off
trough the whole drive. I went to the dealership but they do not know the problem with it. Its
been going on for more than a year and I've taken it to the dealership but they don't know what's
wrong with it. I have not found a recall on this issue. Initially I would get a popping sound when
turning on the car, this has happened for a while of owning the vehicle, I thought it was from my
auxiliary Bluetooth connected to play music so I didn't think much of it until the popping began
to get louder. The sound bothered me but then this happened It would shut down and turn back
on repeatedly. Then, when turning the car on it stopped allowing the radio to work. Turning the
car off, opening the doors and turning the car back on would reset the radio and it would come
back on. Then going to work one morning I had loud static in the speakers, turning the radio off
would eliminate the static. Then I used my blinker, loud static began emitting through the
speakers in correlation with the blinker, when the turn was complete and blinker shut off a
constant static would emit from speakers again. I would have to shut off the radio again to turn
the static off. Then, I started noticing that my radio clock would reset during the overnight hours
when the car wasn't running and sitting in my driveway. Earlier this week I was driving home
and the radio console would shut down like clock work driving home. But then when I used my
blinkers I heard no sound. I wasn't sure if my blinkers were working at that moment, I got home
to check and they were. I haven't taken it to the dealer yet as I am trying to research the problem
first before getting raped by dealership fees trying to find a fix. I fear the symptoms would show
up when I take it in. Things that aggravate the symptoms or that appear to spur them. I doubt

breaking does because that only comes from me using my blinker nearing a turn, which is why I
think the blinker has a connection to it since the previous problems I've had from using the
blinker in the past. If anyone has
ford fusion thermostat replacement
meritor wabco abs wiring diagram
new racing cdi wiring diagram
ever experienced this problem or knows a solution please let me know. I have cleaned off my
negative battery terminal already and made sure that my ground wire had a clean solid
connection to the car. Symptoms still happen after checking that box off. Thanks if advance,
Ken. If you have a for-profit service, contact us. Most Common Solutions: not sure 5 reports
replace your radio 1 reports this worked!! Find something helpful? Spread the word. Share on
Facebook Retweet this page Email this page. I called Gm they said they hadnt heard of this
problem before. I told them about the guy that works for gm in florida that suggested this same
fix. They took my suggestions but stated they wont do anything unless they have more than 1
complaint. Here is GM's Number. Find a good Chevrolet mechanic Read reviews of repair shops
in your area. Enter your zip code: A free service from CarTalk. Send Comment Add Complaint.
Search CarComplaints. Not what you are looking for? Search for something else:.

