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Page 4: Introduction â€” Special handling may apply for service or vehicle end of life disposal.
See Please take the time to get well acquainted with your vehicle by reading this handbook. The
more you know and understand about your vehicle, the greater the safety and pleasure you will
derive from driving it. Page 5 Correct vehicle usage and the authorized disposal of waste,
cleaning and lubrication materials are significant steps towards this aim. Information in this
respect is highlighted in this guide with the tree symbol. Failure to follow the specific warnings
and instructions could result in personal injury. Front seat mounted rear-facing child or infant
seats should NEVER be placed in front of an active passenger airbag. Ford Motor Company and
Ford of Canada do not access event data recorder information without obtaining consent,
unless pursuant to court order or where required by law enforcement, other government
authorities or other third parties acting with lawful authority. Page 8 Driving while distracted can
result in loss of vehicle control, accident and injury. Ford strongly recommends that drivers use
extreme caution when using any device that may take their focus off the road. The drivers
primary responsibility is the safe operation of their vehicle. Features or equipment listed as
standard may be different on units built for Export. Drive in a moderate fashion avoid heavy
acceleration and deceleration and have your vehicle serviced immediately by your authorized
dealer. Have the vehicle checked by your authorized dealer. Driving extended distances with the
parking brake engaged can cause brake failure and the risk of personal injury. If the light does
not turn ON, have the system inspected by your authorized dealer. High beams: Illuminates
when the high beam headlamps are turned on. If it enters the red section, the engine is
overheating. Stop the vehicle as soon as safely possible, switch off the engine and let the
engine cool. Never remove the coolant reservoir cap while the engine is running or hot.
Tachometer if equipped : Indicates the engine speed in revolutions per minute. Driving with
your tachometer pointer continuously at the top of the scale may damage the engine. For more
information, refer to Filling the tank in the Maintenance and Specifications chapter. Page 24
Note: The system may take a few moments to turn on. Press CD to enter CD mode. If a disc is
already loaded into the system, CD play will begin where it ended last. To auto eject up to 6
discs, press and hold until the system begins ejecting all loaded discs. If the discs are not
removed, the system will reload the discs. Page 28 5. Press OK to access the saved songs and
press to cycle through the saved songs. When the song appears in the display that you would
like to replace, press OK. OK: Use in various menu selections. Check with your authorized
dealer for availability. You may store up to six stations in each frequency band for a total of If
the disc is not removed, the system will reload the current disc and stop the eject process.
Attach one end of the audio extension cable to the headphone output of your player and the
other end of the audio extension cable to the AIJ in your vehicle. Clean only with an approved
CD cleaner. Wipe discs from the center out. Clean using a circular motion. Due to technical
incompatibility, certain recordable and re-recordable compact discs may not function correctly
when used in Ford CD players. Do not use any irregular shaped CDs or discs with a scratch
protection film attached. Satellite radio reception factors: To receive the satellite signal, your
vehicle has been equipped with a satellite radio antenna located on the F Owners Guide postfmt
Page 49 Note: SIRIUS reserves the unrestricted right to change, rearrange, add or delete
programming including canceling, moving or adding particular channels, and its prices, at any
time, with or without notice to you. Ford Motor Company shall not be responsible for any such
programming changes. Page 50 1â€”â€”â€” to channel. The system is working properly. If wired
headphones or auxiliary systems are used, children may become entangled in the cords and
seriously injure themselves. The brightness display will only appear when the menu is not
displayed. When F Owners Guide postfmt Page 58 From the set-up menu, you may F Owners
Guide postfmt Page 59 Remote control Unless otherwise stated, all operations can be carried
out with the remote control. Always point the remote control directly at the player. Ensure that
there are no obstructions between the remote and player. Remove the screw and unlatch the
battery cover to access the batteries. The remote control unit uses two AAA batteries which are
supplied with the unit. Refer to Wired Headphones below. Then, lightly press down on top and
slide the cover off. When replacing the batteries, use two new batteries alkaline recommended
and install them with the correct orientation as indicated in the battery housing. If this happens,
simply turn the headphones on again and continue use. Page 68 DVD. This is disc dependent
â€” some DVD discs may have more viewing angles to select from. The system default is Angle

1. This is disc dependent. The system default is English. Press again to stop. We recommend
that you encode MP3 files using a high quality encoder. These will display on the status bar on
top of the screen as the screens cycle through at this rate. The specific jacks are as follows: 1.
Yellow: video input 2. White: left channel audio input 3. Red: right channel audio input 4. To
change the level of control, press the memory preset controls 3 and 5 simultaneously on the
front audio controls. The control level will cycle each time the buttons are pressed
simultaneously. Reverse engineering or disassembly is prohibited. MP3: Supply of this product
only conveys a license for private, non-commercial use and does not convey a license nor imply
any right to F Owners Guide postfmt Page 77 Safety information Driving while distracted can
result in loss of vehicle control, accident and injury. Refer to the Navigation supplement for
further information. Select 2. Adjust the temperature control to maintain comfort. Set the fan to
the highest speed initially, then adjust to maintain comfort. Do not place objects on top of the
instrument panel as these objects may become projectiles in a collision or sudden stop. If your
vehicle is equipped with a mini message center, refer to Mini message center electronic
compass temperature display in the Driver Controls Chapter. Recirculation may turn off
automatically. Set the fan speed to the highest setting. Direct the outer instrument panel vents
towards the side windows. To increase airflow to the outer instrument panel vents, close the
vents located in the middle of the instrument panel. This may cause damage to the heated grid
lines and will not be covered by your warranty. Deselect the autolamps after the desired
autolamp delay time maximum of 3 minutes. At this point, the headlamps and park lamps will
turn off. If your vehicle has been in an accident the alignment of your headlamps should be
checked by your authorized dealer. Repeat Steps 3â€”5 for the other headlamp. Close the hood
and turn off the lamps. To replace all instrument panel lights - see your authorized dealer
Replacing exterior bulbs Check the operation of all the bulbs frequently. The oil from your hand
could cause the bulb to break the next time the headlamps are operated. Install the new bulb in
reverse order. Make sure the headlamp control is in the OFF position. Open the tailgate to
expose the lamp assembly and remove the two bolts from the tail lamp assembly. Disconnect
the electrical connector from the fog lamp bulb. Replacing exterior mounted mirror turn signal
indicator lamp bulbs For bulb replacement, see your authorized dealer. Pull out the old bulb
from the socket and push in the new bulb. Install the bulb socket in lamp assembly by turning it
clockwise. In freezing weather, be sure the wiper blades are not frozen to the windshield before
operating the wipers. The removable bins are to be snapped into place not slid. Bins without pin
attachments should not be placed on the overhead rail. Failure to pin the bins together can
allow the bins to become separated from the rail under certain conditions. Push upwards with
palms. With pressure applied with palms and side latches squeezed down, pull downward on
the entire storage bin and remove. The power point is accessible from the rear seats. Always
keep the power point caps closed when not being used. To open ashtray, push in on the door
and release. The ashtray assembly will tip out. To close, push assembly in completely and
release. Do not adjust the mirror while the vehicle is in motion. Move the control in the direction
you wish to tilt the mirror. Return to the center position to lock mirrors in place. Press the top of
the control to adjust the pedals away from you. The adjustment allows for approximately 3
inches 76 mm of maximum travel. Press and release this control to decrease the vehicle set
speed in small amounts by 1 mph 1. Page SEEK to fast forward in the current track selection.
The moon roof must be in the closed position in order to move it into the vent position. To
close, press and hold the control until the glass panel stops moving. It is also recommended
that a new battery be placed in the hand-held transmitter of the device being programmed to
HomeLink for quicker training and accurate transmission of the radio-frequency signal. For
questions or comments, please contact HomeLink at In the event that there are still
programming difficulties, contact HomeLink at Magnetic or metallic objects placed in, on or
near the vehicle may also affect compass accuracy. The top of the message center must be
blank. Autolocks This feature automatically locks all vehicle doors when the vehicle is shifted
into any gear, putting the vehicle in motion. In the event of a multiple warning situation, the
message center will cycle the display to show all warnings by displaying each one for 4
seconds. Displayed when a door is not completely closed. Displayed when the transmission is
not operating properly. If the warning stays on or continues to come on, contact your
authorized dealer as soon as possible. If the oil level is OK and this warning persists, shut down
the engine immediately and contact your authorized dealer for service. Insert ignition key and
turn to the right to engage lock. Turn ignition key to the left to unlock. Lift right side off of its
hinge. Lift tailgate to a degree angle from horizontal. Remove tailgate from left side hinge by
sliding tailgate to the right. To install, follow the removal procedures in reverse order. Turn the
screw counterclockwise until you hear an audible click. To deactivate, turn the screw clockwise
until the locking clip moves freely. Note: When replacing a cleat into the rail, make sure the oval

embossed on the knob is not upside down. This will ensure that the cleat is properly oriented to
accept accessory attachments. These items can then be slid to either side, and secured the
same way as the side rails. Insert accessory into desired T-slot, and install end support. Once
both handles are raised, the lid may be closed. Note: Windows in the lid F Owners Guide
postfmt Page If any levers are visible above the lid of the bin, the bin is not securely attached to
the rail, and may become detached from the vehicle if driven in that configuration. Operating the
remote entry transmitter. Operating the keyless entry keypad. Turn the ignition to the 3 ON
position; the horn will chirp to indicate the driver configuration mode has been activated. Within
five seconds, press then the control. Note: One horn chirp should be heard, indicating the
system has been disabled. Move lock control up to engage the childproof lock. Move control
down to disengage childproof locks. Press and release again within three seconds to unlock all
the doors. Locking the doors 1. Press and release to lock all the doors. The parklamps will flash.
The horn will chirp and the turn lamps will flash. It is recommended that this method be used to
locate your vehicle, rather than using the panic alarm. Repeat this procedure for another remote
transmitter if desired. Replacing the battery The remote entry transmitter uses one coin type
three-volt lithium battery CR or equivalent. The illuminated entry system will turn off the interior
lights if: the ignition switch is turned to the 3 ON position, or F Owners Guide postfmt Page 2.
The anti-scan feature will be turned off after: one minute, when the anti-scan feature times out.
To lock all doors, press the 7 8 and the 9 0 at the same time. You do not need to enter the
keypad code first. Note: The interior lamps will turn off. Use of these systems may result in
vehicle starting problems and a loss of security protection. Note: Large metallic objects,
electronic devices that are used to purchase gasoline or similar items, or a second coded key
on the same key chain may cause vehicle starting issues. Page If two previously programmed
coded keys are not available, you must bring your vehicle to your authorized dealer to have the
spare coded key s programmed. Please read and understand the entire procedure before you
begin. If failure repeats, bring your vehicle to your authorized dealer to have the new spare key
s programmed. Adjust your head restraint so that it is located directly or as close as possible
behind your head. The head restraints can be moved up and down. Push control to lower head
restraint. For less lumbar support, turn the lumbar support control toward the rear of vehicle.
Refer to Front passenger sensing system section for additional details. Failure to follow these
instructions may interfere with the front passenger seat sensing system. To program position
two, repeat the previous procedure using control 2. A position can only be recalled when the
transmission gearshift is in Park. A memory position may be programmed at any time. To
properly adjust your head restraints, lift the head restraint so that it is located directly behind
your head or as close to that position as possible. Each seat cushion can be flipped up into the
seatback position. Pull control to release seat cushion. Rotate seat cushion up until it locks into
vertical storage position. In frontal collisions, the safety belt pretensioners can be activated
alone or, if the collision is of sufficient severity, together with the front airbags. To reduce the
risk of injury, make sure children sit in the back seat where they can be properly restrained.
Check seat covers and buckles before you place a child anywhere near them. Release the
mini-buckle by inserting a key or safety belt tongue into the slot. Front and rear seat occupants,
including pregnant women, should wear safety belts for optimum protection in an accident. The
belt will still retract to remove any slack in the shoulder belt. The automatic locking mode is not
available on the driver safety belt, or the Regular Cab center safety belt. How to use the
automatic locking mode 1. Buckle the combination lap and shoulder belt. Right front passenger
seat Rear seats if equipped F Owners Guide postfmt Page Your vehicle is equipped with safety
belt buckle pretensioners at the driver and front outboard passenger seating positions. Do NOT
place objects between the seats, as this could interfere with the functioning of the pretensioner.
The system monitors and tailors the air bag deployment based upon safety belt usage. Failure
to properly wear your safety belt will increase your risk of injury. This time does not count
towards the 5-minute expiration time. Manufacturer identification is located at the end of the
webbing on the label. Also, use the safety belt extension only if the safety belt is too short for
you when fully extended. Ford Motor Company recommends that all safety belt assemblies in
use in vehicles involved in a collision be replaced. This is because the back of the infant seat is
too close to the inflating airbag and the risk of a fatal injury to the infant when the airbag inflates
is substantial. Do not modify the front end of the vehicle. A child or infant properly restrained in
the center front seat should not incur risk of serious injury from the airbags. Several airbag
system components get hot after inflation. Do not touch them after inflation. Page Child
Restraints Moving the child closer to the center of the vehicle may help provide a good shoulder
belt fit. Do not leave children, unreliable adults, or pets unattended in your vehicle. Booster
seats position a child so that safety belts fit better. They lift the child up so that the lap belt
rests low across the hips and the knees bend comfortably. Page The drawings below compare

the ideal fit center to a shoulder belt uncomfortably close to the neck and a shoulder belt that
could slip off the shoulder. They can slide around and increase the likelihood of injury or death
in a collision. Ford recommends the use of a child safety seat having a top tether strap. Page If
you are using a Regular Cab center seat, see Installing child safety seats in cinch tongue
combination lap and shoulder belt seating position later in this chapter for instructions.
Position the child safety seat in a seat with a combination lap and shoulder belt. Make sure the
tongue is latched securely by pulling on it. If the retractor is not locked, unbuckle the belt and
repeat Steps two through nine. Check to make sure the child seat is properly secured before
each use. If you must use a forward-facing child seat in the front seat, move seat all the way
back. Insert the belt tongue into the proper buckle for that seating positions until you hear a
snap and feel it latch. Make sure the tongue is securely latched to the buckle by pulling on the
tongue. Lengthen the lap belt. To lengthen the belt, hold the tongue so that its bottom is
perpendicular to the direction of webbing while sliding the tongue up the webbing. The tether
strap may not work properly if attached somewhere other than the correct tether anchor. Make
sure the seatback is locked in the upright position before installing the child seat. Clip the tether
strap to the anchor as shown. If the safety seat is not anchored properly, the risk of a child
being injured in a collision greatly increases. The head restraint support post will hold the child
seat tightly, but the head restraint post is not strong enough to hold the child seat during a
collision. In a crash, one anchor may not be strong enough to hold two child safety seat
attachments and may break, causing serious injury or death. Check to see if the anchors hold
the seat in place. If the safety seat is not anchored properly, the risk of a child being injured in a
crash greatly increases. This increases traction which may enable you to safely drive over
terrain and road conditions that a conventional two-wheel drive vehicle cannot. Department of
Transportation-Tire quality grades: The U. Department of Transportation requires Ford Motor
Company to give you the following information about tire grades exactly as the government has
written it. Page Glossary of tire terminology Tire label: A label showing the OE Original
Equipment tire sizes, recommended inflation pressure and the maximum weight the vehicle can
carry. Every day before you drive, check your tires. If one looks lower than the others, use a tire
gauge to check pressure of all tires and adjust if required. You are strongly urged to buy a
reliable tire pressure gauge, as automatic service station gauges may be inaccurate. Ford
recommends the use of a digital or dial-type tire pressure gauge rather than a stick-type tire
pressure gauge. Page Check for holes or cuts that may permit air leakage from the tire and
make necessary repairs. Also inspect the tire sidewalls for F Owners Guide postfmt Page You
should replace your spare tire when you replace the road tires or after six years due to aging
even if it has not been used. Page The tire pressure sensors mounted in the wheels originally
installed on your vehicle are not designed to be used in aftermarket wheels. Page Tire rotation
Rotating your tires at the recommended interval as indicated in the scheduled maintenance
information that comes with your vehicle will help your tires wear more evenly, providing better
tire performance and longer tire life. If the system is not reset, it may not provide a low tire
pressure warning when necessary. See the TPMS reset procedure in this chapter. If not, contact
a local tire dealer. Note: You may not find this information on all tires because it is not required
by federal law. The tire suppliers may have additional markings, notes or warnings such as
standard load, radial tubeless, etc. Maximum Load Single lb. Refer to the payload description
and graphic in the Vehicle loading â€” with and without a trailer section. Even if the light turns
ON and a short time later turns OFF, your tire pressure still needs to be checked. Visit Please
refer to the following chart for information concerning your Tire Pressure Monitoring System: F
Owners Guide postfmt Page Tire rotation On vehicles with different front without sensor and
rear tire pressures, the training TPMS system must be retrained following every tire rotation.
Refer to Tire rotation in this chapter. If any tire is under-inflated, carefully drive the vehicle to
the nearest location where air can be added to the tires. Inflate all the tires to the recommended
inflation pressure. Do not wait more than two 2 minutes between resetting each tire sensor or
the system will timeout and the entire procedure will have to be repeated on all four wheels.
Page 2. Press and release the green button and hold the tool to the tire sidewall until the horn
sounds. If the TPMS reset procedure is not performed after tire rotation and air pressure
adjustment, the TPMS telltale may illuminate for a false low tire pressure condition. If you hear
the chains rub or bang against your vehicle, stop and re-tighten the chains. If this does not
work, remove the chains to prevent damage to your vehicle. If possible, avoid fully loading your
vehicle. The payload listed on the Tire Label is the maximum payload for the vehicle as built by
the assembly plant. If any aftermarket or authorized-dealer installed equipment has been
installed on the F Owners Guide postfmt Page Overloading or improperly loading your vehicle
can contribute to loss of vehicle control and vehicle rollover. Determine the combined weight of
luggage and cargo being loaded on the vehicle. That weight may not safely exceed the available

cargo and luggage load capacity calculated in Step 4. Servicing after towing If you tow a trailer
for long distances, your vehicle will require more frequent service intervals. Refer to your
scheduled maintenance information for more information. Rear axle lubricant quantities are not
to be checked or changed unless a leak is suspected or repair required. The emission system
heats up the engine compartment and exhaust system, which can start a fire. Make sure the
headlamps and vehicle accessories are off. If starting a vehicle with an automatic transmission:
Make sure the gearshift is in P Park. Some warning lights will briefly illuminate. See Warning
lights and chimes in the Instrument Cluster chapter for more information regarding the warning
lights. See Cold weather starting in the Driving chapter for more information on starting with
ethanol. Be sure to check for heat anywhere in the electrical hookup once the system has been
operating for approximately a half hour. If your BRAKE warning lamp illuminates with the
parking brake released, have your brake system serviced immediately. Base, Base with
Tachometer and Family Carrier instrument cluster Mid, Luxury, Limited and Harley-Davidson
instrument cluster F Owners Guide postfmt Page Traction Control The system will allow your
vehicle to make better use of available traction in these conditions. Do not operate the vehicle
with a low power steering fluid level below the MIN mark on the reservoir. Utility vehicles and
trucks have larger tires and increased ground clearance, giving the vehicle a higher center of
gravity than a passenger car. If the fuse is not blown, perform the following procedure: 1. Apply
the parking brake, turn the ignition to LOCK, then remove the key. Always set the parking brake
fully and make sure the gearshift is latched in P Park. Turn the ignition to the LOCK position
and remove the key whenever you leave your vehicle. To put your vehicle in gear: Start the
engine Depress the brake pedal Move the gearshift lever into the desired gear Release the
parking brake. Column-shift transmission F Owners Guide postfmt Page Use to start-up on
slippery roads. To return to D Overdrive , move the gearshift lever into the D Overdrive position.
Selecting 2 Second at higher speeds will cause the transmission to downshift to second gear at
the appropriate vehicle speed. Press the clutch pedal to the floor, then put the gearshift lever in
the neutral position. Start the engine. Press the brake pedal and move the gearshift lever to the
desired gear; 1 First or R Reverse. Inclement weather may also affect the function of the RSS;
this may include reduced performance or a false activation. The tone may also be heard if items
in the truck bed protrude rearward outside the bed. Objects are getting closer to your vehicle as
they move from the green zone to the yellow or red zones. Therefore it is necessary that both
reverse lamps are operating in order to get a clear image in the F Owners Guide postfmt Page
System indicator lights 4X4 HI - Momentarily illuminates 4x4 HI when the engine is started.
Illuminates when 4H is selected. Illuminates when 4L is selected. Move the transfer case lever
through N Neutral directly to the desired position. This is appropriate for all on-road driving
conditions, such as dry road surfaces, wet pavement, snow, gravel and shallow sand. Drive
slower in strong crosswinds which can affect the normal steering characteristics of your
vehicle. Be extremely careful when driving on pavement made slippery by loose sand, water,
gravel, snow or ice. The tires may fail and injure a passenger or bystander. If the parking brake
is fully released, but the brake warning lamp remains illuminated, the brakes may not be
working properly. See your authorized dealer. Wet brakes do not stop the vehicle as effectively
as dry brakes. Drying can be improved by moving your vehicle slowly while applying light
pressure on the brake pedal. Page Apply the accelerator slowly and steadily when starting from
a full stop. Avoid sudden braking as well. Page Snowplowing Installing the snowplow Weight
limits and guidelines for selecting and installing the snowplow can be found in the Ford Truck
Body Builders Layout Book, Snowplow section, found at A typical installation affects the
following: Certification to government safety laws such as occupant protection and airbag
deployment, braking and lighting. Page Operating the vehicle with the snowplow attached Ford
recommends that the Fâ€” be limited to low speed, personal-use snow removal. Do not use your
vehicle for snow removal until it has been driven at least miles km. This program is separate
from the New Vehicle Limited Warranty. The service is available: 24â€”hours, seven days a
week Page 1â€”â€”â€”; Lincoln vehicle customers call 1â€”â€”â€” Canadian customers who
require roadside assistance, call 1â€”â€”â€” If you need to arrange roadside assistance for
yourself, Ford Motor Company will reimburse a reasonable amount for towing to the nearest
dealership within 35 miles. To obtain reimbursement information, U. Page Fuel Pump Shut-Off
Switch This device stops the electric fuel pump from sending fuel to the engine when your
vehicle has had a substantial jolt. After an accident, if the engine cranks but does not start, this
switch may have been activated. Using a fuse with a higher amperage rating can cause severe
wire damage and could start a fire. To remove the fuse box cover, place a finger behind the
PULL tab and your thumb above the PULL tab as shown in the illustration, then pull the cover
off. If the battery has been disconnected and reconnected, refer to the Battery section of the
Maintenance and Specifications chapter. The fuses are coded as follows. If the dissimilar spare

tire or wheel is damaged, it should be replaced rather than repaired. Page Handling, stability
and braking performance Comfort and noise Ground clearance and parking at curbs Winter
weather driving capability Wet weather driving capability All-Wheel driving capability if
applicable Load leveling adjustment if applicable F Owners Guide postfmt Page Removing the
spare tire 1. Use the ignition key to remove the lock cylinder from the access hole of the bumper
to allow access to the guide tube. Assemble the jack handle as shown in the illustration.
Remove the jack and fully tighten the lug nuts in the order shown Refer to Wheel lug nut torque
specifications later in this chapter for the proper lug nut torque specification : Six lug nut wheel
F Owners Guide postfmt Page 5. Repeat this tightness check procedure when servicing the
spare tire pressure every six months, as per your scheduled maintenance information , or at any
time that the spare tire is disturbed through service of other components. Use only Ford
recommended replacement fasteners. When a wheel is installed, always remove any corrosion,
dirt or foreign materials present on the mounting surfaces of the wheel or the surface of the
wheel hub, brake drum or brake disc that contacts the wheel. Page Jump Starting 4. Check all
battery terminals and remove any excessive corrosion before you attach the battery cables.
Ensure that vent caps are tight and level. Turn the heater fan on in both vehicles to protect from
any electrical surges. Turn all other accessories off. Ensure that the cables are clear of fan
blades, belts, moving parts of both engines, or any fuel delivery system parts. Jump starting 1.
Start the engine of the booster vehicle and run the engine at moderately increased speed. Start
the engine of the disabled vehicle. Remove the jumper cable from the ground metal surface.
Note: In the illustrations, lightning bolts are used to designate the assisting boosting battery.
After the disabled vehicle has been started and the jumper cables removed, allow it to idle for
several minutes so the engine computer can relearn its idle conditions. Do not tow with a
slingbelt. Ford Motor Company has not approved a slingbelt towing procedure. Away from
home If you own a Ford or Mercury vehicle and are away from home when your vehicle needs
service, or if you need more help than the authorized dealer could provide, after following the
steps described above, contact the Ford Customer Relationship Center to find an authorized
dealer to help you. Page If you own a Lincoln vehicle and are away from home when your
vehicle needs service, or if you need more help than the authorized dealer could provide, after
following the steps described above, contact the Ford Customer Relationship Center to find an
authorized dealer to help you. Page Customer Assistance In some states in the U. Ford is also
allowed a final repair attempt in some states. Page You are not bound by the decision but may
choose to accept it. If the arbitrator has decided in Page Customer Assistance If you did not
take advantage of the Ford Extended Service Plan at the time of purchasing your vehicle, you
may still be eligible. Since this information is subject to change, please ask your authorized
dealer for complete details about Ford Extended Service Plan coverage options, or visit the
Ford ESP website at Page Reporting Safety Defects U. Only If NHTSA receives similar
complaints, it may open an investigation, and if it finds that a safety defect exists in a group of
vehicles, it may order a recall and remedy campaign. Never wash or rinse the engine while it is
running; water in the running engine may cause internal damage. Avoid cleaners or polishes
that increase the gloss of the upper portion of the instrument panel. The dull finish in this area
helps protect the driver from undesirable windshield reflection. Clean spills as quickly as
possible. Keep body and door drain holes free from packed dirt. These quality products have
been specifically engineered to fulfill your automotive needs; they are custom designed to
complement the style and appearance of your vehicle. Set the parking brake and shift to P Park.
Block the wheels. Manual transmission: 1. Set the parking brake, depress the clutch and place
the gearshift in N Neutral. Go to the front of the vehicle and release the auxiliary latch that is
located on the front bumper under the grill. Lift the hood until the lift cylinders hold it open.
Brake fluid reservoir 4. Engine coolant reservoir 5. Power steering fluid reservoir 6. Air filter
assembly 7. Engine oil filler cap 8. Engine oil dipstick 9. Transmission fluid dipstick automatic
transmission Windshield washer fluid reservoir F Owners Guide postfmt Page 2. Transmission
fluid dipstick automatic transmission 3. Engine oil filler cap 4. Power steering fluid reservoir 5.
Brake fluid reservoir 6. Engine coolant reservoir 7. Air filter assembly 8. Air filter assembly 4.
Engine oil dipstick 6. Brake fluid reservoir 7. Engine coolant reservoir 8. Engine oil filler cap 9.
Windshield washer fluid reservoir F Owners Guide postfmt Page In very cold weather, do not fill
the reservoir completely. Do not use any special washer fluid such as windshield water
repellent type fluid or bug wash. They may cause squeaking, chatter noise, streaking and
smearing. Page Engine Oil 3. Set the parking brake and ensure the gearshift is securely latched
in P Park automatic transmission or 1 First manual transmission. Open the hood. Protect
yourself from engine heat. Wipe the dipstick clean. Insert the dipstick fully, then remove it
again. If the oil level is between the lower and upper holes or between the MIN and MAX marks
depending on application , the oil level is acceptable. Ford production and aftermarket

Motorcraft oil filters are designed for added engine protection and long life. If a replacement oil
filter is used that does not meet Ford material and design specifications, start-up engine noises
or knock may be experienced. Page Battery Lift the battery with a battery carrier or with your
hands on opposite corners. Protection against rust and other forms of corrosion. Enables
calibrated gauges to work properly. Steam and scalding liquids released from a hot cooling
system can burn you badly. Also, you can be burned if you spill coolant on hot engine parts.
Mixing Motorcraft Specialty Orange Engine Page Recycled engine coolant Ford Motor Company
does NOT recommend the use of recycled engine coolant in vehicles originally equipped with
Motorcraft Premium Gold Engine Coolant since a Ford-approved recycling process is not yet
available. Pull off the road as soon as safely possible and turn off the engine. The flow of fuel
through a fuel pump nozzle can produce static electricity, which can cause a fire if fuel is
pumped into an ungrounded fuel container. Pull to remove the cap from the fuel filler pipe. To
install the cap, align the tabs on the cap with the notches on the filler pipe. The fuel system may
be under pressure. If the fuel filler cap is venting vapor or if you hear a hissing sound, wait until
it stops before completely removing the fuel filler cap. Page Repairs to correct the effects of
using a fuel for which your vehicle was not designed may not be covered by your warranty.
Page These products have not been approved for your engine and could cause damage to the
fuel system. Repairs to correct the effects of using an aftermarket product in your fuel may not
be covered by your warranty. The Service engine soon indicator may come on. For more
information on the Service engine soon indicator, refer to Warning lights and chimes in the
Instrument Cluster chapter. Your results will be most accurate if your filling method is
consistent. Calculating fuel economy 1. Fill the fuel tank completely and record the initial
odometer reading in miles or kilometers. You may want to turn off the speed control in hilly
terrain if unnecessary shifting between the top gears occurs. Unnecessary shifting of this type
could result in reduced fuel economy. Close windows for high speed driving. Contact your
authorized dealer if the window sticker is not supplied with your vehicle. Page No additional
vehicle service is required. If the Service engine soon indicator remains on, have your vehicle
serviced at the first available opportunity. Refer to the scheduled maintenance information for
the service interval schedules. Use only a DOT 3 brake fluid designed to meet Ford
specifications. Refer to Maintenance product specifications and capacities in this chapter. Page
Carefully read cautionary information on product label. Failure to follow these instructions may
result in personal injury. Clean the reservoir cap before removal to prevent dirt and water from
entering the reservoir. However, if fluid is added at this time, an overfill condition could result
when the vehicle reaches normal operating temperature. Checking and adding manual
transmission fluid if equipped 1. Clean the filler plug. Remove the filler plug and inspect the
fluid level. Install and tighten the fill plug securely. Use only fluid that meets Ford specifications.
Refer to the Maintenance product specifications and capacities section in this chapter. Page
This could cause filter damage and allow unmetered air to enter the engine if not properly
seated. Release two retainer clamps. The customer warranty may be void for any damage to the
engine if the correct air filter element is not used. Replace the PCV valve with one that meets
Ford material and design specifications for your vehicle, such as a Motorcraft or equivalent
replacement part. The customer warranty may be void for any damage to the emissions system
if such a PCV valve is not used. Engine drivebelt routing 4. World manufacturer identifier 2.
Vehicle line, series, body type 4. Engine type 5. Check digit 6. Model year 7. Assembly plant 8.
The following table tells you which transmission or transaxle each code represents. These
quality accessories have been specifically engineered to fulfill your automotive needs; they are
custom designed to complement the style and aerodynamic appearance of your vehicle.
Electrical or electronic accessories or components that are added to the vehicle by the
authorized dealer or the owner may adversely affect battery performance and durability. Page
Print page 1 Print document pages. Cancel Delete. Sign In OR. Don't have an account? Sign up!
Restore password. Upload from disk. Upload from URL. Table of Contents. Instrument Cluster.
Warning Lights And Chimes. Entertainment Systems. Auxiliary Input Jack Line In. Family
Entertainment System. Climate Controls. Rear Window Defroster. Turn Signal Control. Bulb
Replacement. Driver Controls. Steering Wheel Adjustment. Power Windows. Speed Control.
Owners Guide postfmt. USA fus. Ford motor company ford crown victoria owner's guide pages.
Ford may change the contents without notice and without incurring obligation. Page 4:
Introduction â€” Special handling may apply for service or vehicle end of life disposal. See
Please take the time to get well acquainted with your vehicle by reading this handbook. The
more you know and understand about your vehicle, the greater the safety and pleasure you will
derive from driving it. In this guide, answers to such questions are contained in comments
highlighted by the warning triangle symbol. These comments should be read and observed.
Page 6 In order to properly diagnose and service your vehicle, Ford Motor Company, Ford of

Canada, and service and repair facilities may access vehicle diagnostic information through a
direct connection to your vehicle when diagnosing or servicing your vehicle. Page 7
Introduction To access this information, special equipment must be directly connected to the
recording modules. Ford Motor Company and Ford of Canada do not access event data
recorder information without obtaining consent, unless pursuant to court order or where
required by law enforcement, other government authorities or other third parties acting with
lawful authority. Page 8 Introduction These are some of the symbols you may see on your
vehicle. Many lights will illuminate when you start your vehicle to make sure the bulbs work.
Page 11 Instrument Cluster Under engine misfire conditions, excessive exhaust temperatures
could damage the catalytic converter, the fuel system, interior floor coverings or other vehicle
components, possibly causing a fire. Page 12 Instrument Cluster Anti-lock brake system: If the
ABS light stays illuminated or continues to flash, a malfunction has been detected, have the
system serviced immediately by your authorized dealer. Normal braking is still functional unless
the brake warning light also is illuminated. Airbag readiness: If this light fails to illuminate when
the ignition is turned to ON, continues to flash or Page 13 Instrument Cluster Low tire pressure
warning if equipped : Illuminates when your tire pressure is low. If the light remains ON at start
up or while driving, the tire pressure should be checked. Refer to Inflating your tires in the Tires,
Wheels and Loading chapter. Page 14 Instrument Cluster Low washer fluid if equipped :
Illuminates when the windshield washer fluid is low. Turn signal: Illuminates when the left or
right turn signal or the hazard lights are turned on. If the indicators flash faster, check for a
burned out bulb. High beams: Illuminates when the high beam headlamps are turned on. Engine
coolant temperature gauge: Indicates engine coolant temperature. If it enters the red section,
the engine is overheating. Stop the vehicle as soon as safely possible, switch off the engine and
let the engine cool. Page 16 Instrument Cluster Fuel gauge: Indicates approximately how much
fuel is left in the fuel tank when the ignition is in the ON position. The fuel gauge may vary
slightly when the vehicle is in motion or on a grade. The FUEL icon and arrow indicates which
side of the vehicle the fuel filler door is located. Page 17 Instrument Cluster Trip odometer:
Registers the miles kilometers of individual journeys. Press the stem again to select Trip A and
Trip B features. Page Entertainment Systems Quick start â€” How to get going Driving while
distracted can result in loss of vehicle control, accident and injury. Ford strongly recommends
that drivers use extreme caution when using any device that may take their focus off the road.
The drivers primary responsibility is the safe operation of their vehicle. Page 19 Entertainment
Systems Listening to satellite radio if equipped 1. Note: The system may take a few moments to
turn on. Page 20 Entertainment Systems For a single CD system, if a disc is not already loaded,
insert only one, label side up into the CD slot. The first track on the disc will begin playing. If
you wish to engage shuffle mode right away, press SEEK to begin random play. Otherwise,
random play will begin when the current track is finished playing. Page 22 if equipped Driving
while distracted can result in loss of vehicle control, accident and injury. Refer to Category
Mode under Menu for further information. Check with your authorized dealer for availability.
Press to cycle through the saved songs. When the song appears in the display that you would
like to delete, press OK. The song will appear in the display for confirmation. Press OK to close
and return to the main menu. If a specific category is selected, Jazz, Rock, News, etc. Page 29
Entertainment Systems In satellite radio mode if equipped , press and hold to hear a brief
sampling of the next channels. Press again to stop. Page 30 if equipped Driving while distracted
can result in loss of vehicle control, accident and injury. Page 36 Entertainment Systems Tune
to the desired station. Page 37 Entertainment Systems Page Auxiliary Input Jack Line In
Auxiliary input jack Line in Driving while distracted can result in loss of vehicle control,
accident and injury. Page Usb Port USB port if equipped Driving while distracted can result in
loss of vehicle control, accident and injury. This feature allows you to plug in media playing
devices, memory sticks, and also to charge devices. Page 41 CD units are designed to play
commercially pressed 4. Due to technical incompatibility, certain recordable and re-recordable
compact discs may not function correctly when used in Ford CD players. Do not use any
irregular shaped CDs or discs with a scratch protection film attached. For more information on
track and folder mode, refer to Sample MP3 structure in the following section. Page Satellite
Radio Information Note: SIRIUS reserves the unrestricted right to change, rearrange, add or
delete programming including canceling, moving or adding particular channels, and its prices,
at any time, with or without notice to you. Ford Motor Company shall not be responsible for any
such programming changes. While in Satellite Radio mode, you can view this number on the
radio display by pressing AUX and Preset 1 control simultaneously. The indicator light will turn
off indicating the system is off. Note: The audio from the DVD system will play over all vehicle
speakers and can be adjusted by the radio volume control. Page 48 Entertainment Systems 3.
To play an auxiliary source through the DVD system The DVD system can be used to connect

and play auxiliary electronic devices such as game systems, personal camcorders, video
cassette recorders, etc. Page 49 Entertainment Systems To listen to audio over the headphones
Dual play mode : 1. You may listen to channels A and B over wired or wireless headphones.
Refer to Using the infrared wireless headphones and Using wired headphones for further
information. Page 50 Entertainment Systems 2. Adjust the volume levels using the volume
controls on the DVD system. A display will appear at the bottom of the screen indicating the
brightness level. Page 52 Entertainment Systems 8. LCD screen: The eight inch diagonal screen
rotates down to view and up into housing to store when not in use. Page 53 Entertainment
Systems Page 54 Entertainment Systems 1. When not in a Menu, the left and right cursor
controls decrease and increase the display brightness. Page 55 Entertainment Systems 8. Press
and release to advance to the next chapter. Page 56 Entertainment Systems Battery
replacement Batteries are supplied with the remote control unit. Since all batteries have a
limited shelf life, replace them when the unit fails to control the DVD player. Remove the screw
and unlatch the battery cover to access the batteries. The remote control unit uses two AAA
batteries which are supplied with the unit. Page 57 Entertainment Systems Headphones
Wireless headphones The driver should never use the headphones while driving the vehicle.
Using headphones may prevent the driver from hearing audible warnings such as horns or
emergency sirens, which could result in a crash causing serious injury. Give your full attention
to driving and to the road. Page 58 Entertainment Systems To install the batteries, remove the
screw at the bottom of the cover. Then, lightly press down on top and slide the cover off. When
replacing the batteries, use two new batteries alkaline recommended and install them with the
correct orientation as indicated in the battery housing. A red indicator light will illuminate
indicating the headphones are ON. Page 60 Entertainment Systems Wired headphones Do not
leave children unattended in the vehicle and do not let children operate the system while
unsupervised. If wired headphones or auxiliary systems are used, children may become
entangled in the cords and seriously injure themselves. The driver should never use the
headphones while driving the vehicle. Page 61 Entertainment Systems Single Play: Single play
consists of all occupants in the vehicle listening to the same playing media over the front and
rear speakers. The system default is Angle 1. The system default is English. The system default
is OFF. This is disc dependent. Page 65 Entertainment Systems 4. The track and elapsed time
will appear in the status bar. Use the DVD cursor controls on the bezel to highlight which track
you would like to play. We do not recommend using high capacity discs containing MB of
storage. Page 67 Due to technical incompatibility, certain recordable and re-recordable compact
discs may not function correctly when used in Ford CD and DVD players. Page 68 Entertainment
Systems Press to adjust volume levels. Slow play 1. With a DVD playing, press pause. Press
and hold the reverse or advance button to enter into slow play mode. This headphone will listen
to the media selected on the Channel A source. When you need to make any adjustments to the
media, volume, etc, ensure that the Channel A source is highlighted. Page 70 Entertainment
Systems Audio interaction You can then also use the front audio controls to advance, reverse,
play and pause a DVD. Page 71 Safety information Driving while distracted can result in loss of
vehicle control, accident and injury. See your dealer. Do not insert foreign objects into the DVD
compartment. Do not leave children unattended in the vehicle and do not let children operate
the system while unsupervised. Temperature selection: Controls the temperature of the airflow
in the vehicle. Air flow selections: Controls the distribution of the airflow in the vehicle. Page 76
Climate Controls 5. Use with recirculated air to improve cooling performance and efficiency. Fan
speed adjustment: Controls the volume of air circulated in the vehicle. Recirculated air may
reduce the amount of time needed to cool down the interior of the vehicle and may also help
reduce undesired odors from reaching the interior of the vehicle. Recirculation can be engaged
manually in any airflow selection except defrost. Page 79 Climate Controls EXT: Press to
display outside temperature. Press again to display cabin temperature settings. Note: Exterior
readings are more accurate when the vehicle is moving. Page Rear Window Defroster Climate
Controls Do not place objects on top of the instrument panel as these objects may become
projectiles in a collision or sudden stop. The ignition must be in the 3 RUN position to operate
the rear window defroster. Rotate to the second position to turn on the headlamps. Autolamp
control The autolamp system provides light sensitive automatic on-off control of the exterior
lights normally controlled by the headlamp control. Page 82 Lights Fog lamp control if equipped
The headlamp control also operates the fog lamps. The fog lamps can be turned on when the
headlamp control is in the positions and the high beams are not turned on. Pull headlamp
control towards you to turn fog lamps on. Page 83 Lights Always remember to turn on your
headlamps at dusk or during inclement weather. The Daytime Running Lamp DRL system does
not activate the tail lamps and generally may not provide adequate lighting during these
conditions. Failure to activate your headlamps under these conditions may result in a collision.

Measure the height of the headlamp bulb center from the ground and mark an 8 foot 2. When
moist air enters the headlamp s through the vents, there is a possibility that condensation can
occur. To replace all instrument panel lights - see your authorized dealer. Page 88 Lights 5.
Disconnect the electrical connector from the bulb. Connect the electrical connector on the bulb.
Grasp the bulb only by its plastic base and do not touch the glass. The oil from your hand could
cause the bulb to break the next time the headlamps are operated. Follow the same steps to
replace either bulb: 1. Make sure the headlamp switch is in the OFF position and then open the
liftgate to expose the lamp assembly bolts. Page 90 Lights 4. Pull bulb straight out of socket
and push in the new bulb. Install the bulb socket into the lamp assembly and rotate clockwise.
To install, carefully press the lamp assembly into liftgate. Replacing fog lamp bulbs if equipped
1. Speed dependent wipers: When the wiper control is on, the speed of the wipers will
automatically adjust with the vehicle speed. Select: 2 â€” Normal speed operation of rear wiper.
OFF â€” Rear wiper and washer off. Slide on rod feature The visor will slide back and forth on
the rod for increased sunlight coverage. Rotate the visor towards the side window and extend it
rearward for additional sunlight coverage. These include: 1. Cupholders 2. Tissue box holder
located on underside of console lid 3. Rear power point 4. Utility compartment with a clamshell
tray with coin holder and a removable divider for organizing and storing personal items
including Page 95 Driver Controls To have full capacity usage of your power point, the engine is
required to be running to avoid unintentional discharge of the battery. They may seriously injure
themselves. Page Mirrors Driver Controls Window lock The window lock feature allows only the
driver to operate the power windows. Press the left side to restore the window controls. Page 98
Driver Controls With voice activated Navigation System or SYNC The mirror will automatically
return to the normal state whenever the vehicle is placed in R Reverse to ensure a bright clear
view when backing up. Do not block the sensors on the front and back of the interior rear view
mirror since this may impair proper mirror performance. Page Speed Control Driver Controls
Fold-away mirrors Pull the side mirrors in carefully when driving through a narrow space, like
an automatic car wash. Heated outside mirrors if equipped Both mirrors are heated
automatically to remove ice, mist and fog when the rear window defrost is activated. Page
Driver Controls 3. Take your foot off the accelerator pedal. The indicator light on the instrument
cluster will turn on. Press and hold to exit voice command. Press to activate phone mode or
answer a phone call. Page Driver Controls Note: Do not attempt to move the panoramic power
sunshades manually or sunshade damage or malfunction may occur. The sunshade track clips
are designed to release the sunshade crossbar in order to prevent damage to the system. If this
occurs the sunshade crossbar ends may just need to be slid back into position to regain proper
function. The motors will revert back to normal operation after a period of idle time. Page Driver
Controls 1. Position the end of your hand-held transmitter 1â€”3 inches 2â€”8 cm away from the
HomeLink button you wish to program located on your visor while keeping the indicator light in
view. Simultaneously press and hold both the chosen HomeLink and hand-held transmitter
buttons until the HomeLink indicator light changes from a slow to a rapidly blinking light.
Release both buttons. Do not hold for longer that 30 seconds. Autolamp if equipped This feature
keeps your headlights on for up to three minutes after the ignition is switched off. Page Driver
Controls Most geographic areas zones have a magnetic north compass point that varies slightly
from the northerly direction on maps. This variation is four degrees between adjacent zones and
will become noticeable as the vehicle crosses multiple zones. A correct zone setting will
eliminate this error. Page Driver Controls 6. Press the SETUP control repeatedly until the correct
zone setting for your geographic location is displayed on the message center. Autolock This
feature automatically locks all vehicle doors when the vehicle is shifted into any gear, putting
the vehicle in motion. Page Driver Controls In the event of a multiple warning situation, the
message center will cycle the display to show all warnings by displaying each one for several
seconds. The message center will display the last selected feature if there are no more warning
messages. Displayed when the rear left door is not completely closed. Displayed when the rear
right door is not completely closed. Displayed when the manual park brake is set, the engine is
running and the vehicle is driven more than 3 mph 5 km. To install floor mats that have a
retention post: Position the floor mat so that the eyelet is over the pointed end of the retention
post and rotate forward to Page Driver Controls Make sure that the liftgate is closed to prevent
exhaust fumes from being drawn into the vehicle. This will also prevent passengers and cargo
from falling out. If you must drive with the liftgate door open, keep the vehicle well ventilated so
outside air comes into the vehicle. Page Driver Controls Do not attempt to manually force the
liftgate to travel faster than the power system will permit. This will activate the obstacle
detection feature. The liftgate could be damaged from the contact. Page Driver Controls To
power open the liftgate with outside liftgate control button: 1. To open, unlock the liftgate with
the integrated keyhead transmitter or power door unlock control. Push the control button

located above the liftgate outside handle to unlatch and power open the liftgate. Page Driver
Controls Obstacle detection The power liftgate system is equipped with an obstacle detection
feature. If the power liftgate is closing, the system will reverse to full open when it detects an
obstacle. A chime will sound 3 times when an obstacle is detected as the liftgate begins to
reopen. When loading the luggage rack, it is recommended to evenly distribute the load, as well
as maintain a low center of gravity. Ensure that the load is securely fastened. The IKT functions
as both a programmed ignition key that operates all the locks and starts the vehicle, and a
remote keyless entry transmitter. Vehicles with a power liftgate will have a four-button IKT while
vehicles without a power liftgate will have a three-button IKT. Page Locks and Security
Recommended handling of the Integrated Keyhead Transmitter IKT To avoid inadvertently
activating the remote entry functions of your vehicle, it is recommended that the Integrated
Keyhead Transmitter IKT be handled properly when starting and turning off your vehicle. Smart
locks This feature helps to prevent you from locking yourself out of the vehicle if your key is
still in the ignition. When you open one of the front doors or the liftgate and you lock the vehicle
with the power door lock control on the driver or passenger door trim panel , all the doors will
lock, then all doors will automatically Turn the ignition to the 1 LOCK position. Close all the
doors. Enter factoryâ€”set 5â€”digit entry code. You must complete Steps 1â€”5 within 30
seconds or the procedure will have to be repeated. If the procedure needs to be repeated, wait a
minimum of 30 seconds before beginning again. The childproof locks are located on rear edge
of each rear door and must be set separately for each door. Page Locks and Security Note: If
any door or the liftgate is not closed, the horn will chirp twice and the lamps will not flash.
Opening the power liftgate if equipped Press twice within 3 seconds to fully unlatch and open
the liftgate. Make sure all persons are clear of the liftgate area before using power liftgate
control. Page Locks and Security Activating the memory feature To activate this feature: 1.
Position the seat and mirrors to the desired positions. Page Locks and Security 2. Do not wipe
off any grease on the battery terminals on the back surface of the circuit board. Remove the old
battery. Note: Please refer to local regulations when disposing of transmitter batteries. Insert
the new battery. Refer to the instructions inside the IKT for the correct orientation of the battery.
Page Locks and Security 5. Turn the ignition back to the 3 RUN position. The horn will chirp one
time to confirm programming mode has been entered and is active. Press the power door
unlock control twice within 5 seconds. Note: The horn will chirp once to indicate the perimeter
lighting feature has been deactivated. You can also create up to three of your own 5â€”digit
personal entry codes. Use of these systems may result in vehicle starting problems and a loss
of security protection. You need to prevent these objects from touching the coded IKT while
starting the engine. These objects will not cause damage to the coded IKT, but may cause a
momentary issue if they are too close to the IKT when starting the engine. The IKT functions as
both a programmed ignition key that operates all the locks and starts the vehicle, as well as a
remote keyless entry transmitter. Page Locks and Security Please read and understand the
entire procedure before you begin. Insert the first previously programmed coded key into the
ignition. Keep the ignition in the 3 RUN position for at least three seconds, but no more than 10
seconds. Do not pile cargo higher than the seatbacks to reduce the risk of injury in a collision
or sudden stop. Page Seating and Safety Restraints Push release button to lower head restraint.
Using the manual lumbar support if equipped The lumbar control is located on the side of the
seat cushion. Lift up or down to adjust lumbar support. Page Seating and Safety Restraints Lift
handle to move seat forward or backward. Pump the handle upwards to raise the cushion and
pump downward to lower the cushion to the desired location. Pull lever up to adjust seatback.
Folding down the front passenger seatback if equipped The front passenger seatback can be
folded to a horizontal position to make room for a long load. Page Seating and Safety Restraints
3. Pull up on the recliner handle located on the outboard side of the seat to fold the front
passenger seatback. Without releasing the handle, push the seatback forward. Move the seat as
far forward as possible. Page Seating and Safety Restraints Sitting improperly out of position or
with the seat back reclined too far can take off weight from the seat cushion and affect the
decision of the front passenger sensing system, resulting in serious injury or death in a crash.
Always sit upright against your seatback, with your feet on the floor. Page Seating and Safety
Restraints Memory seat and mirrors if equipped This system allows automatic positioning of the
driver seat and outside rearview mirrors, to two programmable positions. The memory seat
control is located on the driver door. Page Seating and Safety Restraints Heated seats if
equipped Persons who are unable to feel pain to the skin because of advanced age, chronic
illness, diabetes, spinal cord injury, medication, alcohol use, exhaustion, or other physical
conditions, must exercise care when using the seat heater. The seat heater may cause burns
even at low temperatures, especially if used for long periods of time. Page Seating and Safety
Restraints The head restraints can be moved up by pulling up on the head restraint. Push

release button to lower head restraint. Page Seating and Safety Restraints 2nd row manual
folding seat To fold down the rear seat, pull up on the lever on the outboard side of the seat
cushion and let the seatback rotate downward into the load floor position. Page Seating and
Safety Restraints Returning the 2nd row seatback to the upright position Before returning the
seatback to its original position, make sure that cargo or any objects are not trapped behind the
seatback. After returning the seatback to its original position, pull on the seatback to ensure
that the latches are engaged. Page Seating and Safety Restraints Seat mounted armrest and
cupholders Your vehicle is equipped with a rear seat armrest. To fold the armrest down, release
the latch located on the seatback by pressing down and pulling forward. To access the cup
holders, lift up one of the slotted areas on the cover. The system is able to analyze different
occupant conditions and crash severity before activating the appropriate safety devices to help
better protect a range of occupants in a variety of frontal crash situations. Page Seating and
Safety Restraints Driver and passenger dual-stage airbag supplemental restraints The
dual-stage airbags offer the capability to tailor the level of airbag inflation energy. A lower, less
forceful energy level is provided for more common, moderate-severity impacts. A higher energy
level is used for the most severe impacts. Page Seating and Safety Restraints The front
passenger sensing system can automatically turn off the front passenger airbag and passenger
seat-mounted side airbag. The system is designed to help protect small child size occupants
from frontal airbag deployments when they are seated or restrained in the front passenger seat
contrary to proper child-seating or restraint usage recommendations. Page Seating and Safety
Restraints position sensor, and front passenger sensing system. In addition, the RCM also
monitors the restraints warning light in the instrument cluster. A difficulty with the system is
indicated by one or more of the following. Page Seating and Safety Restraints Each seating
position in your vehicle has a specific safety belt assembly which is made up of one buckle and
one tongue that are designed to be used as a pair. Page How to disengage the automatic
locking mode Ford Motor Company recommends that all passenger safety belt assemblies and
attaching hardware should be inspected by an authorized dealer after any collision to verify that
the automatic locking retractor feature for child seats is still working properly. Page Seating and
Safety Restraints To adjust the comfort guide: 1. Slip the shoulder belt into the belt guide.
Position the safety belt comfort guide so that the belt rests across the middle of your shoulder.
Page if equipped , shoulder belt guide on seatback if equipped , child safety seat LATCH and
tether anchors, and attaching hardware, should be inspected after a collision. Ford Motor
Company recommends that all safety belt assemblies in use in vehicles involved in a collision
be replaced. Page Seating and Safety Restraints If Page Seating and Safety Restraints The
following are reasons most often given for not wearing safety belts All statistics based on U.
Page Seating and Safety Restraints Reasons given Frontal airbags are not designed to inflate in
rear and side crashes or rollovers. People who are ejected are 40 times more likely to DIE. All
occupants of the vehicle, including the driver, should always properly wear their safety belts,
even when an air bag supplemental restraint system SRS is provided. Page Seating and Safety
Restraints Never place your arm over the airbag module as a deploying airbag can result in
serious arm fractures or other injuries. Page Seating and Safety Restraints Children and airbags
Children must always be properly restrained. Accident statistics suggest that children are safer
when properly restrained in the rear seating positions than in the front seating position. Failure
to follow these instructions may increase the risk of injury in a collision. Page Seating and
Safety Restraints The airbags inflate and deflate rapidly upon activation. After airbag
deployment, it is normal to notice a smoke-like, powdery residue or smell the burnt propellant.
This may consist of cornstarch, talcum powder to lubricate the bag or sodium compounds e.
Refer to Front passenger sensing system. Page Seating and Safety Restraints The front
passenger sensing system uses a passenger airbag off or pass airbag off indicator which will
illuminate and stay lit to remind you that the front passenger frontal airbag is disabled. The
indicator lamp is located in the center stack of the instrument panel above the climate controls.
Page Seating and Safety Restraints How does the side airbag system work? The design and
development of the side airbag system included recommended testing procedures that were
developed by a group of automotive safety experts known as the Side Airbag Technical Working
Group. Page Seating and Safety Restraints Several air bag system components get hot after
inflation. Do not touch them after inflation. If the side airbag has deployed, the airbag will not
function again. The side airbag system including the seat must be inspected and serviced by an
authorized dealer. Failure to follow these instructions may increase the risk of personal injury in
the event of a collision. Page Child Restraints Seating and Safety Restraints Disposal of airbags
and airbag equipped vehicles including pretensioners See your authorized dealer. Page To
improve the fit of both the lap and shoulder belt on children who have outgrown child safety
seats, Ford Motor Company recommends use of a belt-positioning booster. Booster seats

position a child so that safety belts fit better. They lift the child up so that the lap belt rests low
across the hips and the knees bend comfortably. Page Seating and Safety Restraints Children
and booster seats vary widely in size and shape. Choose a booster that keeps the lap belt low
and snug across the hips, never up across the stomach, and lets you adjust the shoulder belt to
cross the chest and rest snugly near the center of the shoulder. Page 80 lb 36 kg using an upper
torso harness and a belt-positioning booster. Ford Motor Company recommends the use of a
child safety seat having a top tether strap. If you do not install and use the safety seat properly,
the child may be injured in a sudden stop or collision. Page Seating and Safety Restraints 2.
Pull down on the shoulder belt and then grasp the shoulder belt and lap belt together. Page
Seating and Safety Restraints 5. To put the retractor in the automatic locking mode, grasp the
shoulder portion of the belt and pull downward until all of the belt is pulled out and a click is
heard. Allow the belt to retract. The belt will click as it retracts to indicate it is in the automatic
locking mode. Page Seating and Safety Restraints Attaching child safety seats with tether
straps Most new forward-facing child safety seats include a tether strap which goes over the
back of the seat and hooks to an anchoring point. Tether straps are available as an accessory
for many older safety seats. Contact the manufacturer of your child seat for information about
ordering a tether strap. Locate the correct anchor behind the gap cover for the selected seating
position. Clip the tether strap to the anchor as shown. If the tether strap is clipped incorrectly,
the child safety seat may not be retained properly in the event of a collision. The anchors at the
center of the rear seat are further apart than the sets of lower anchors for child seat installation
at other seating positions. Page Seating and Safety Restraints If you install a child seat with
rigid LATCH attachments, do not tighten the tether strap enough to lift the child seat off the
vehicle seat cushion when the child is seated in it. Keep the tether strap just snug without lifting
the front of the child seat. Crossover vehicles are not designed for cornering at speeds as high
as passenger cars any more than low-slung sports cars are designed to perform satisfactorily
under off-road conditions. Page Tires, Wheels and Loading driving surfaces are relatively level,
obstruction-free and otherwise similar to normal on-road driving conditions. Operating your
vehicle under other than those conditions could subject the vehicle to excessive stress which
might result in damage which is not covered under your warranty. Department of
Transportation-Tire quality grades: The U. Department of Transportation requires Ford Motor
Company to give you the following information about tire grades exactly as the government has
written it. Page Tires, Wheels and Loading The traction grade assigned to this tire is based on
straight-ahead braking traction tests, and does not include acceleration, cornering,
hydroplaning or peak traction characteristics. Page Tire Inflation if equipped , at least monthly
and before long trips. You are strongly urged to buy a reliable tire pressure gauge, as automatic
service station gauges may be inaccurate. Ford recommends the use of a digital or dial-type tire
pressure gauge rather than a stick-type tire pressure gauge. Page Always inflate your tires to
the Ford recommended inflation pressure even if it is less than the maximum inflation pressure
information found on the tire. Page Tires, Wheels and Loading Note: If you have to drive a
distance to get air for your tire s , check and record the tire pressure first and add the
appropriate air pressure when you get to the pump. It is normal for tires to heat up and the air
pressure inside to go up as you drive. Page Tires, Wheels and Loading Improper or inadequate
vehicle maintenance can cause tires to wear abnormally. Page such as P-metric versus
LT-metric or all-season versus all-terrain as those originally provided by Ford. Page The tire
pressure sensors mounted in the wheels originally installed on your vehicle are not designed to
be used in aftermarket wheels. Note: If your tires show uneven wear ask an authorized dealer to
check for and correct any wheel misalignment, tire imbalance or mechanical problem involved
before tire rotation. The definitions of these items are listed below. Note that the tire size, load
index and speed rating for your vehicle may be different from this example. Page Tires, Wheels
and Loading Note: You may not find this information on all tires because it is not required by
federal law. Note: Tire Quality Grades do not apply to this type of tire. Note: The temporary tire
size for your vehicle may be different from this example. If your vehicle has tires of a different
size than the size indicated on the vehicle placard or tire inflation pressure label, you should
determine the proper tire inflation pressure for those tires. Operation is subject to the following
two conditions: 1 This device may not cause harmful interference, and 2 This device must
accept any interference received, including interference that may cause undesired operation.
Light Repair the damaged road wheel and re-mount it on the vehicle to restore system
functionality. Use of any tire or wheel not recommended by Ford can affect the safety and
performance of your vehicle, which could result in an increased risk of loss of vehicle control,
vehicle rollover, personal injury and death. Page Tires, Wheels and Loading Vehicle Curb
Weight â€” is the weight of your new vehicle when you picked it up from your authorized dealer
plus any aftermarket equipment. Payload â€” is the combined weight of cargo and passengers

that the vehicle is carrying. When towing, trailer tongue load weight is also part of cargo weight.
The total load on each axle must never exceed its GAWR. GCWR Gross Combined Weight
Rating â€” is the maximum allowable weight of the vehicle and the loaded trailer â€” including
all cargo and passengers â€” Page Tires, Wheels and Loading 2. Determine the combined
weight of the driver and passengers that will be riding in your vehicle. The resulting figure
equals the available amount of cargo and luggage load capacity. Now you have the load
capacity to transport the cement and your friend home. Refer to the following chart for
information regarding the factory-equipped trailer tow connector: Trailer tow connector Color
When turning, make wider turns so the trailer wheels will clear curbs and other obstacles. Do
not tow your All Wheel Drive vehicle with the front wheels off the ground by using a tow dolly
and the rear wheels on the ground. LOCK, locks the automatic transaxle gearshift lever and
allows key removal. This position also shuts the engine and all electrical accessories off
without locking the steering wheel. To lock the steering wheel, remove the key then turn the
steering wheel. Page Driving Do not start your vehicle in a closed garage or in other enclosed
areas. Exhaust fumes can be toxic. Always open the garage door before you start the engine.
See Guarding against exhaust fumes in this chapter for more instructions. If you smell exhaust
fumes inside your vehicle, have your dealer inspect your vehicle immediately. Some warning
lights will briefly illuminate. See Warning lights and chimes in the Instrument Cluster chapter for
more information regarding the warning lights. If the engine still fails to start, press the
accelerator to the floor and try again; this will allow the engine to crank with the fuel shut off in
case the engine is flooded with fuel. Use only an extension cord that can be used outdoors, in
cold temperatures, and is clearly marked Suitable for Use with Outdoor Appliances. Page
Brakes Driving Depending on the type of factory installed equipment, your engine block heater
system may consume anywhere between watts or watts of energy per hour. Your factory
installed block heater system does not have a thermostat; however, maximum temperature is
attained after approximately 3 hours of operation. If the light does not illuminate during start up,
remains on or flashes, the ABS may be disabled and may need to be serviced. Even when the
ABS is disabled, normal braking is still effective. Page Driving Push the parking brake pedal
downward again to release the parking brake. Driving with the parking brake on will cause the
brakes to wear out quickly and reduce fuel economy. Note: If the vehicle is driven with the
parking brake applied, a chime will sound. Page Driving If the AdvanceTrac with RSC system is
activated excessively in a short period of time, the brake portion of the system will disable to
allow the brakes to cool down. In this situation, Traction Control will use only engine power
reduction to help control the wheels from over-spinning. When the brakes have cooled down,
the system will again function normally. Page Driving Aggressive driving in any road conditions
can cause you to lose control of your vehicle increasing the risk of severe personal injury or
property damage. The occurrence of a AdvanceTrac with RSC event is an indication that at least
some of the tires have exceeded their ability to grip the road; If you cannot move the gearshift
lever out of P Park with ignition in the RUN position and the brake pedal depressed: 1. Page
Driving If the parking brake is fully released, but the brake warning lamp remains illuminated,
the brakes may not be working properly. See your authorized dealer as soon as possible.
Automatic Transaxle Adaptive Learning Your transaxle is equipped with an adaptive learning
strategy found in the vehicle computer. This system is not designed to prevent contact with
small or moving objects. The system is designed to provide a warning to assist the driver in
detecting large stationary objects to avoid damaging the vehicle. Page Driving the driver to
disable the system only when the ignition is ON and the gear selector is in R Reverse. Refer to
Message center in the Driver Controls chapter for more information. See your authorized dealer.
The tires may fail and injure a passenger or bystander. This will cause the AWD system to
overheat. If the rear tires stop spinning while the front tires spin in deep sand, turn off the
vehicle and allow the AWD system to cool down for a minimum of 15 minutes. Page Ford Motor
Company joins the U. Page Any modifications to a vehicle that raise the center of gravity can
make it more likely the vehicle will rollover as a result of a loss of control. Ford Motor Company
recommends that caution be used with any vehicle equipped with a high load or device such as
ladder or luggage racks. Never drive through water that is higher than the bottom of the wheel
rims for cars or the bottom of the hubs for trucks. This program is separate from the New
Vehicle Limited Warranty. Page 1â€”â€”â€”; Lincoln vehicle customers call 1â€”â€”â€”
Canadian customers who require roadside assistance, call 1â€”â€”â€” If you need to arrange
roadside assistance for yourself, Ford Motor Company will reimburse a reasonable amount for
towing to the nearest dealership within 35 miles. To obtain reimbursement information, U. After
an accident, if the engine cranks but does not start, this switch may have been activated. Page
Roadside Emergencies The fuses are coded as follows. Page Ford. If the dissimilar spare tire or
wheel is damaged, it should be replaced rather than repaired. Page Roadside Emergencies Tire

change procedure When one of the front wheels is off the ground, the transaxle alone will not
prevent the vehicle from moving or slipping off the jack, even if the vehicle is in P Park. To help
prevent the vehicle from moving when you change a tire, be sure to place the transaxle in P
Park , set the parking brake and block in both directions the wheel that is diagonally opposite
other side and end of the vehicle to the tire being changed. Page Roadside Emergencies 3.
Align the slot on top of the jack with the sheet metal flange indicated by the jack locator triangle
next to the tire you are changing. Turn the jack handle clockwise until the wheel is completely
off the ground. Use only Ford recommended replacement fasteners. When a wheel is installed,
always remove any corrosion, dirt or foreign materials present on the mounting surfaces of the
wheel or the surface of the wheel hub, brake drum or brake disc that contacts the wheel. If there
is visible corrosion in wheel pilot hole, remove loose particles by wiping with clean rag and
apply grease. Page Roadside Emergencies 4. Check all battery terminals and remove any
excessive corrosion before you attach the battery cables. Ensure that vent caps are tight and
level. Turn the heater fan on in both vehicles to protect from any electrical surges. Connect the
negative - cable to the negative - terminal of the assisting battery. Page Roadside Emergencies
Jump starting 1. Start the engine of the booster vehicle and run the engine at moderately
increased speed. Start the engine of the disabled vehicle. Once the disabled vehicle has been
started, run both engines for an additional three minutes before disconnecting the jumper
cables. After the disabled vehicle has been started and the jumper cables removed, allow it to
idle for several minutes so the engine computer can relearn its idle conditions. Page Wrecker
Towing It is recommended that your vehicle be towed with a wheel lift and dollies or flatbed
equipment. Do not tow with a slingbelt. Ford Motor Company has not approved a slingbelt
towing procedure. On FWD vehicles, if your vehicle is to be towed from the front, ensure proper
wheel lift equipment is used to raise the front wheels off the ground. Ford Motor Company
produces a towing manual for all authorized tow truck operators. Have your tow truck operator
refer to this manual for proper hook-up and towing procedures for your vehicle. Away from
home If you own a Ford or Mercury vehicle and are away from home when your vehicle needs
service, or if you need more help than the authorized dealer could provide, after following the
steps described above, contact the Ford Customer Relationship Center to find an authorized
dealer to help you. Page If you own a Lincoln vehicle and are away from home when your
vehicle needs service, or if you need more help than the authorized dealer could provide, after
following the steps described above, contact the Ford Customer Relationship Center to find an
authorized dealer to help you. In some states in the U. Ford is also allowed a final repair attempt
in some states. Page You are not bound by the decision but may choose to accept it. If the
arbitrator has decided in Page Customer Assistance If you did not take advantage of the Ford
Extended Service Plan at the time of purchasing your vehicle, you may still be eligible. Since
this information is subject to change, please ask your authorized dealer for complete details
about Ford Extended Service Plan coverage options, or visit the Ford ESP website at Page
Reporting Safety Defects U. The high-pressure fluid could penetrate the sealed parts and cause
damage. These may include hot wax treatments used by commercial car washes, water
repellent coatings, tree sap, or other organic contamination; These quality products have been
specifically engineered to fulfill your automotive needs; they are custom designed to
complement the style and appearance of your vehicle. If your vehicle requires professional
service, your authorized dealer can provide the necessary parts and service. Check your
Warranty Guide to find out which parts and services are covered. Inside the vehicle, pull the
hood release handle located under the bottom of the instrument panel near the steering column.
Go to the front of the vehicle and release the secondary hood latch that is located under the
front center of the hood. Engine coolant reservoir 2. Power steering fluid reservoir 3. Brake fluid
reservoir 4. Battery 5. Power distribution box 6. Air filter assembly 7. Transaxle fluid dipstick 8.
Engine oil dipstick 9. Page In very cold weather, do not fill the reservoir completely. Do not use
any special washer fluid such as windshield water repellent type fluid or bug wash. They may
cause squeaking, chatter noise, streaking and smearing. Page Engine Oil Maintenance and
Specifications Poor wiper quality can be improved by cleaning the wiper blades and the
windshield, refer to Windows and wiper blades in the Cleaning chapter. To prolong the life of
the wiper blades, it is highly recommended to scrape off the ice on the windshield before
turning on the wipers. Page Maintenance and Specifications 3. Set the parking brake and ensure
the gearshift is securely latched in P Park. Open the hood. Protect yourself from engine heat.
Locate and carefully remove the engine oil level dipstick. Refer to Adding engine oil in this
chapter. Oil levels above this mark may cause engine damage. Page Change your engine oil and
filter according to the appropriate schedule listed in scheduled maintenance information. Ford
production and aftermarket Motorcraft oil filters are designed for added engine protection and
long life. If a replacement oil filter is used that does not meet Ford material and design

specifications, start-up engine noises or knock may be experienced. For longer, trouble-free
operation, keep the top of the battery clean and dry. Page Maintenance and Specifications Keep
batteries out of reach of children. Batteries contain sulfuric acid. Avoid contact with skin, eyes
or clothing. Shield your eyes when working near the battery to protect against possible
splashing of acid solution. In case of acid contact with skin or eyes, flush immediately with
water for a minimum of 15 minutes and get prompt medical attention. Follow your local
authorized standards for disposal. Call your local authorized recycling center to find out more
about recycling automotive batteries. Mixing Motorcraft Specialty Orange Engine Page Recycled
engine coolant Ford Motor Company does NOT recommend the use of recycled engine coolant
in vehicles originally equipped with Motorcraft Premium Gold Engine Coolant since a
Ford-approved recycling process is not yet available. Once the engine temperature cools, the
engine can be re-started. Take your vehicle to an authorized dealer as soon as possible to
minimize engine damage. Page Maintenance and Specifications The fuel system may be under
pressure. If the fuel filler cap is venting vapor or if you hear a hissing sound, wait until it stops
before completely removing the fuel filler cap. Otherwise, fuel may spray out and injure you or
others. If you do not use the proper fuel filler cap, excessive vacuum in the fuel tank may
damage the fuel system or cause the fuel cap to disengage in a collision, which may result in
serious personal injury. Breathing gasoline vapors, or skin contact could cause an adverse
reaction. In sensitive individuals, serious personal injury or sickness may result. If fuel is
splashed on the skin, promptly wash skin thoroughly with soap and water. Page The customer
warranty may be void for any damage to the fuel tank or fuel system if the correct genuine Ford,
Motorcraft or other certified fuel filler cap is not used. The fuel system may be under pressure.
Page Maintenance and Specifications If you do not use the proper fuel filler cap, excessive
vacuum in the fuel tank may damage the fuel system or cause the fuel cap to disengage in a
collision, which may result in personal injury. Running out of fuel Avoid running out of fuel
because this situation may have an adverse effect on powertrain components. You must gather
information as accurately and consistently as possible. Fuel expense, frequency of fill-ups or
fuel gauge readings are NOT accurate as a measure of fuel economy. Page Maintenance and
Specifications 2. Each time you fill the tank, record the amount of fuel added in gallons or liters.
After at least three to five tank fill-ups, fill the fuel tank and record the current odometer reading.
Subtract your initial odometer reading from the current odometer reading. Page If other than
Ford, Motorcraft or Ford-authorized parts are used for maintenance replacements or for service
of components affecting emission control, such non-Ford parts should be equivalent to genuine
Ford Motor Company parts in performance and durability. Page Maintenance and Specifications
Do not make any unauthorized changes to your vehicle or engine. By law, vehicle owners and
anyone who manufactures, repairs, services, sells, leases, trades vehicles, or supervises a fleet
of vehicles are not permitted to intentionally remove an emission control device or prevent it
from working. Failure to pass this inspection could prevent you from getting a vehicle
registration. Refer to the scheduled maintenance information for the service interval schedules.
Start the engine and let it run until it reaches normal operating temperature the engine coolant
temperature gauge indicator will be near the center of the normal area between H and C. Your
transaxle does not consume fluid. However, the fluid level should be checked if the transaxle is
not working properly, i. High fluid level Fluid levels above the safe range may result i
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n transaxle failure. Changing the air filter element 1. Release the clamps that secure the air filter
housing cover. Replace the PCV valve with one that meets Ford material and design
specifications for your vehicle, such as a Motorcraft or equivalent replacement part. The
customer warranty may be void for any damage to the emissions system if such a PCV valve is
not used. World manufacturer identifier 2. Vehicle line, series, body type 4. Engine type 5. Check
digit 6. These quality accessories have been specifically engineered to fulfill your automotive
needs; they are custom designed to complement the style and aerodynamic appearance of your
vehicle. Page Index Index Accessory delay Page Page Index dipstick Page Index Lumbar
support, seats Page Index Power point Page Index brake-shift interlock BSI.. This manual is also
suitable for: edge. Print page 1 Print document pages. Cancel Delete. Sign In OR. Don't have an
account? Sign up! Restore password. Upload from disk. Upload from URL.

