2006 jeep grand cherokee ac problems

While driving 40 mph, AC system powers off intermittently. All interior dash panels powered
down together, engine continued to run without change. Interior window controls and digital
were not affected. This lasted minutes. AC power returned on its own at the same time as the
dashboard panel. I have several complaints but sticking to the rules. My wife drives this so you
know I am ready for a remedy! I can't remember the price offhand because sometimes the shop
was nice enough to say they will fix it or maybe they kicked the crap out it until it worked When
you turn on the air conditioner it blows somewhat cold air on the drivers side but blows all hot
air on the passenger side. I had several people tell me that a lot of jeeps have this issue. I think
jeep needs to step up and correct the issues with their vehicles. Headlights go out at random,
inside lights flicker, bump the keys with your knee vehicle turns off. We spend our money on
vehicles and the auto makers dont care as long as they have their money. If you have a
for-profit service, contact us. Most Common Solutions: not sure 5 reports. Find something
helpful? Spread the word. Share on Facebook Retweet this page Email this page. Helpful
websites No one has added a helpful site for this Grand Cherokee problem yet. Be the first! Find
a good Jeep mechanic Read reviews of repair shops in your area. Enter your zip code: A free
service from CarTalk. Send Comment Add Complaint. The vehicle started making weird sounds
and then the ac completely quit working. Not what you are looking for? Search for something
else:. Jeep Grand Cherokee owners have reported 23 problems related to air conditioner under
the equipment category. The most recently reported issues are listed below. Also please check
out the statistics and reliability analysis of Jeep Grand Cherokee based on all problems
reported for the Grand Cherokee. For the past 2 weeks my radio changes stations back and
forth, the air conditioner goes high to low real fast but today really scared me I put on my
blinker to turn left and it started switching right to left and the car behind me was fixing to go
around me on the right side and when it switched to the right it scared him and he slammed on
his breaks and the car behind him almost hit him. Also, sometimes when I put it in reverse it
kinda jumps into reverse. The back arch hasn't been wanting to close either when I push the
button all of the thugs happen while just starting it to going anywhere. See all problems of the
Jeep Grand Cherokee. After only miles my engine started sputtering and had to pull over. By the
time we stopped the car the sputtering was violently shaking the vehicle. We had to get it towed
only for the dealer ship to take several hours to replace a spark plug. I was driving on the I
highway east bound at normal speed in motion, when suddenly my car began slowing down
dramatically, I did the best I could quickly to get off on the shoulder, suddenly all of my
electrical system voltage droped disabling my systems ,then I began feeling heat coming from
the air conditioner and area's of the car I, quickly tried to open my windows but was
unsuccessful to front windows , I quickly released my seatbelt to a ready to evacuate the car , I
was frightened scared but happy the I didnt cause an accident to me and others. I was parked
and when I went started my car the air conditioner air felt hot - I quickly realized the air was
blowing and stayi g hot, not cooling down. My Jeep Grand Cherokee only has 39, miles and the
airconditioner has gone out. I called my redlands CA dealer, they said it is no longer covered
under the basic 36, mile warranty. It's too soon for a major component like air conditioning to
go out!. At miles, my air conditioning system began to hiss and not operate fully. I am told it has
a leak in the system but as I look online, this is a common Jeep problem for models. They are
recommending a system replacement on a 4 yr old vehicle at the time of first occurrence.
Normal wear and tear. No off road use. It's not isolated. Air conditioning messed up so we took
it in. Was told it is the evaporator coil needs to be replaced. The part is on national back order
which sounds to me like this is an issue a lot of Jeep owners are dealing with. The air
conditioning blows hot air and makes a sound like it is cutting off and then back on. It happens
whether we are parked or in motion. We have less than 30, miles on our car too so this seems
like it's just a problem that is happening with this particular vehicle. I purchase my Jeep Grand
Cherokee with 5. For nearly two years it was fine but then it started stalling. It stalled at least 15
times in the last year. There is no indication the car has stalled until you try to accelerate, steer,
or brake, as the air conditioner and radio remain unaffected. I've taken the Jeep to my
dealership numerous times and they have been unable to resolve the issue. They first thought it
was a fuel pump so they put a new fuel pump in. A few weeks after installing a fuel pump it
stalled again so I brought it back and they reinforce the connection. A few weeks later it stalled
again so they had me bring the car in and they attached a black box to it that functions much
like an airplane's black box which recordes data. I drove it around without incident for about 5
weeks and we thought we had the problem solved. Of course 2 weeks later it stalled again so I
brought it back. They reinstall the black box and had their work is used the Jeep as their daily
commute trying to trip a code. It took a while but about a month later they finally got a code for
a wiring issue. Fortunately, since it wasn't covered in my extended warranty, and at great
expense to them, they replaced the main wiring harness. It worked for about 6 weeks and then

stalled again. They said they've done everything they know to do and offered to give me a high
trade-in value for the Jeep to get me out of this unsafe vehicle. I keep getting a message that
states the system needs maintenance. Shortly after I started getting that message, when
starting my Jeep my screen will stay blank for about minutes before coming on. When it is blank
the vehicle will switch between air conditioning and heat, high fan and low fan speed. When the
screen is blank I am unable to do anything. Even using the buttons below the screen do not
work. Radio does not come on when car starts. The air conditioning will also not turn on at
times when this is happening. The dash has also been effected at times, not lighting up. The
radio has come on while driving. The car can be driven but no features from the radio panel.
Getting indications that elect- brake problem indications, skid control indications, and air
conditioner not working. The air conditioning went out on my Jeep Grand Cherokee. Apparently
this is a common problem with these vehicles. Upon further examination by the repair
technician that's what needed to be replaced. I asked if they replace the evaporator with the
same part and he said no, they now use a different sku replacement evaporator. Obviously,
Jeep is aware of this problem and has made changes to fix it. However, in my case Jeep won't
pay for the replacement saying my vehicle with 45, miles is past the warranty period. It's my
position that Jeep used a defective evaporator in the first place and it's only my bad luck that it
did not start leaking freon sooner. I bought the vehicle nearly 2 years ago and it has had this
problem intermittently. So I have no heat or air conditioning, no back up camera, no radio, no
handsfree phone. This situation usually lasts about 5 minutes but eventually will start. I have
not been to the dealership to see about it so I don't know what it is. But this has the potential to
be very dangerous for me. I am a realtor and I've put 70k miles on my car in the past year. I am
in it all the time and I need these features to work. I bought this particular vehicle used and I
love everything about it, except this. Please do a recall on this feature. I'm not the only person
that has had these problems. Vehicle has had the ignition recall done. In the hot weather, you
can't run the air conditioning as the car will indiscriminately stall when you come to either a
stop light or a yield. Car has to be put in park and restarted. Last week, when merging onto a
highway, rpms went all the way down. Had to floor the car to get going and it knocked very
hard. Had Jeep dealer look at this several times and they keep saying there's nothing wrong
with the car. There is a problem here that Jeep is not addressing. They don't want to give a fair
buy back price on the car, knowing we have a 19 year old driving the vehicle. Our local
mechanic has said this is a very unsafe car and he wouldn't put his family in it. Jeep dealers
don't want to face the problem or address it. This has been an issue for over a year, but
becomes more apparent in summer months of hot weather. The air conditioner blows hot air in
the summer and cold air in the winter. Also, the power locks do not work at times on the driver
side door. All the lights in the interior speedometer panel, all warning lights ect. Flash and the
air conditioning goes off. Climate control automatically turned itself off. When I turned it to max
ac it blew cold air. Then I returned it back to ac and it blew cold air again. Approximately 2
weeks later, mph at 60, same thing happened. When I took it in for service, technician explained
it as coils freezing up because of humidity. No action was performed. I was driving down the
highway and my drivers window graduley started sliding down. At the time I was running the air
condition. And the window started slowly coming down. By the time I got home the widow was
completely down. My husband tried to pull it back up and as he did this the window broke right
ino his hands and all over the seat of the car. And I was told by another Jeep owner that she had
a recall on her Jeep. I was just wondering if there was a recall for it?. The in dash phone
displayed on the navigation screen no longer rings to notify the driver of an incoming call.
Attempts to select the green button to answer the calls lead to a transfer of audio from
bluetooth to the handheld device, illegal to use while driving in CT , and the call is terminated.
Initially, I took the car Jeep Grand Cherokee to the dealer due to a rough idle, a shaking that had
not occurred before. They dismissed it saying it was due to us running the air conditioning
during the summer. I then ran the car with out the ac on and it still occurred. Next, the car began
cranking and not starting. I took the car back to the dealer, described the problem, and asked
them to look in to the tipm also as others were having the same problem. The diagnosed the
problem as "two codes" that needed to be updated and not the tipm. Within 24 hours, the car
did not start and cranked again. For the third time, I took the car to the dealer. They then
reported it could either be the fuel pump or the tipm. I told them that was what I had asked for
them to look at the last visit. My extended warranty only covers a 5 day rental and Chrysler has
thus far refused to provide a rental until the part is received. Thank you. Consume writes
seeking reimbursement for vehicle repairs. Consumer would also like tpim replaced along with
all vehicle recalls associated with vehicle repaired. The blower to the heater and air conditioning
went out. I have had it replaced 2 times in less than 3 years. Now its out again. It's difficult to
drive in winter with no blower to a heater and difficult in summer with no blower to the air

conditioning. A mechanic I went to said he has seen multiple Jeeps with this same issue. He
believes it may be the cable wires due to the nearness to the engine and they were not big
enough to handle the heat. Is this true? If so, how do I get this fixed so it works properly and not
go out every year? Heater and air conditioner does not function properly. The failure is in the air
conditioning system. The failure causes the air conditioner to only blow cold air. Car Problems.
Air Conditioner problem of the Jeep Grand Cherokee 1. Air Conditioner problem of the Jeep
Grand Cherokee 2. Air Conditioner problem of the Jeep Grand Cherokee 3. Air Conditioner
problem of the Jeep Grand Cherokee 4. Air Conditioner problem of the Jeep Grand Cherokee 5.
Air Conditioner problem of the Jeep Grand Cherokee 6. Air Conditioner problem of the Jeep
Grand Cherokee 7. Air Conditioner problem of the Jeep Grand Cherokee 8. Air Conditioner
problem of the Jeep Grand Cherokee 9. Air Conditioner problem of the Jeep Grand Cherokee
Problem Category Number of Problems Equipment problems Equipment problems. Adaptive
Equipment problems. Navigational global Positioning System Gps problems. Labels problems.
Reliability indicates how models have performed in the past, providing the basis for predicting
how the vehicles will hold up in the year ahead. These charts provide the most comprehensive
reliability information available to consumers. Based on information received from our latest
subscriber survey, our reliability history charts give you a rundown on how used vehicles are
holding up in 17 potential trouble spots, ranging from the engine, transmission, and brakes to
power equipment and the electrical system. Learn more about car Reliability. Reactivate now to
get the information you were looking for! If you feel you have received this message in error,
please view our customer care FAQs or access your account information here. Sign In. Become
a Member. Remember Me. Not a member? Need further assistance? Please call Member
Services at Unlock Ratings. New Used Jeep Grand Cherokee Change Vehicle. This iteration of
the Jeep Grand Cherokee is an improvement over its predecessor, but still scored lower than
most of its contemporaries. Steering and handling were markedly better, but the Jeep wasn't
particularly agile by the standards of the day. The 5. Horsepower was increased to for There are
6 recalls on this vehicle. Learn More. Overall Reliability. View Recalls. Worse Better. Overall
Reliability Verdict. Engine Major. Engine Minor. Engine Cooling. Transmission Major.
Transmission Minor. Drive System. Fuel System. Electric System. Climate System. Body
Integrity. Body Hardware. Power Equipment. In-car Electronics. Show More Trouble Spots.
Show Fewer Trouble Spots. Based on information received from our latest subscriber survey for
about , vehicles, our reliability history charts give you a rundown on how through vehicles are
holding up in 17 potential trouble spots, ranging from the engine, transmission, and brakes to
power equipment and the electrical system. NA indicates that we did not receive a large enough
sample size to provide data for a specific year. An X indicates that the vehicle was not
manufactured for a specific year. If the ignition key inadvertently moves into the OFF or
ACCESSORY position, the engine will turn off, which will then depower various key safety
systems including but not limited to air bags, power steering, and power braking. Read Recall
Details. This defect can affect the safe operation of the airbag system. Until this recall is
performed, drivers should adjust their seat to allow clearance between the driver's knee and the
ignition key, and remove all items from their key ring, leaving only the vehicle key. In the
affected vehicles, the driver may accidentally hit the ignition key with their knee, unintentionally
knocking the key out of the run position, turning off the engine. What should you do:. Chrysler
will notify owners, and dealers will replace the ignition switch, free of charge. Chrysler sent
interim notifications to owners in September The recall began on October 9, Owners may
contact Chrysler customer service at Chrysler's number for this recall is P Potential Number of
Units Affected: Hide Recall Details. If the vehicle shifts into neutral, it may roll away increasing
the risk of a crash or personal injury. A transfer case electrical failure may result in an
unintentional shifting of the transfer case into the neutral position. Chrysler will notify owners,
and dealers will reflash the final drive controller which governs the transfer case, with new
software, free of charge. The recall began on August 15, Owners may contact Chrysler at
Chrysler's recall campaign number is N Show More. Check Vehicle for Unrepaired Recalls.
Recall Look-up. Change Vehicle. Ready to Shop Local Inventory? Select Another Vehicle. More
From Consumer Reports. Make a Donation Newsletters Give a Gift. You no longer have digital
access to ratings and reviews. The most recently reported issues are listed below. Please also
check out the statistics and reliability analysis of the Jeep Grand Cherokee based on all
problems reported for the Grand Cherokee. When driving the dash lights will come on heater
stops working making it unsafe. When the lighting bolt came on my car went limp it almost
caused a major wreck on the highway. Driving at a speed of 60mph - all my instrument panel
lights started flashing, the car loss all power and turned itself off. I was able to muscle car to
shoulder. Put back in park and Jeep Grand Cherokee drove the rest of the trip 10 miles with no
other issues. Very dangerous situation! Have has to replace water pump 4 times for leaking.

Replaced 2 power steering pumps. Transmission and slipped and chirped since I bought it.
Noticed metal shaving in my oil. The vehicle's gauges will turn off while driving randomly. The
speedometer, odometer, tachometer, fuel gauge will all zero out for unspecified amounts of
time. Sometimes 10 seconds, other times until the vehicle is started back up. This occurs when
the vehicle is in motion. Sometimes it causes the car to completely shut off and come back on.
While shut off, the car sounds like it is struggling to continue its forward progress. This
happens every couple thousand miles months apart. Once the car corrects itself, the check
engine light appears. After starting the car times, the misfire corrects itself and the check
engine light turns off. On several occasions the Grand Cherokee has suddenly shut off while
driving. The vehicle loses all power, loses power steering and brakes causing an extremely
dangerous situation. Dash lights all go out. Upon restart, check engine light stays on but
vehicle functions again. When coming off of the off ramp from the highway, I came to a stop
light. Once sitting at the stop light the heater, dash and headlights all went off but the car was
still running. All 3 of the mentioned above flickered on and off multiple times before coming
back on again and then the check engine light popped up. This is not related to the ignition as
my knees are not even close to the key and the key has nothing dangling from it. This is rather
dangerous. If I was still driving and it happened, I would not be able to see my speed or the
road. My vehicle cuts off while I'm driving some day's on the highway and handle on the
passenger side is broken so I can't get out of truck without putting window down and opening
from the outside lift gate glass comes open on it own and it speed and rpm goes up on it own
with the car cranked and not being driven. I was driving my Grand Cherokee the other night in
the rain and I started going down a hill and I hit a little bump and my brakes like locked up in the
front and I went to turn into a drive way after it did that and I had no power steering and my
battery light came on and this has happened to me now twice in the last few weeks!. Fuses keep
coming lose and causing abs to go off when you start off to drive and other error msgs to light
up. Push back down and its good for a while. Recently bought our Jeep and have dimming
lights due to low idle and also have a problem with starting it. There are times it wont start
unless the battery is disconnected and reconnected 5 mins later and that's after shutting the
vehicle off after driving it. From what I have read there is an issue with the wire harness from
the battery. The low idle is making the lights dim throughout the vehicle and from what I have
read on that it needs a system update that can cost roughly which I dont have. My wife also said
while she was driving home that the transmission slipped on her for no apparent reason. She
said she pulled over and put it in park and back in gear and then it acted fine. Dash lights
flickering and keeps blowing fuses affecting right side front and rear marker lights tail light and
front marker light right side only replace the fuse and it may last a day or it may last a few
months, I see lots of complaints about flickering and I think it's a short, the fan relay for the
heater motor kept blowing and after replacing it twice and the blower motor once I found that
the problem was in the connector harness bad solder job at the connector burnt so bad I'm
surprised it didn't catch fire!! The vehicle starts up great no issues, then within 5 seconds cuts
it's self off. No sputtering or choking, it's not stalling, the computer is turning the vehicle off.
This happens at least 1 out of 3 times starting it and sometimes if you keep starting it it will
eventually stay in, but other times it leaves you stranded. There are s of other people reporting
the same issue but Jeep refuses to acknowledge there is an issue. I believe me and others
deserve to have Jeep acknowledge this is an electrical issue with their Jeeps, that leaves their
drivers stranded and vulnerable. I have a Jeep Grand Cherokee srt8 about two weeks ago I was
leaving a store at night when I started the Jeep the indicator light for my bright lights was on I
tried to turn them off nothing happened they were stuck on then I realized I had no turn signals
either. When I went inside the store the brights were not on and everything was working fine. I
went ahead and drove home without turn signals and my bright lights stuck on about 10 min
into my drive everything started working again. Then about a week ago and I turned left to enter
a highway everything inside the Jeep went black I lost all interior power gauges, instrument
panel, radio, ac, lights and fans the Jeep stuttered but kept running when this happened
everything came back about a minute later. Just now when I was taking a left turn it happened
again everything inside the Jeep died again and came back on about a minute later. I have
already had my ignition recall done also since the recall was done half the time when I try to
start the Jeep it will just make a clicking sound and I have to turn it over a few times and hold
the key in the start position until it will finally start. Takata recall, the vehicle lights on
dashboard, headlights and the air conditioner stop working and gauges also cannot see
anything or read speed limit, gas gauge goes all the way down while driving on highway! I am
afraid because of all potential dangers of have. No lights on can have, I drive the car with my 3
children and would hate for anything to happen while driving because of this issue. The
flickering also happens while driving on the street, am afraid of getting pulled over because my

lights are flashing on and off behind them. After purchasing this car pre-owned in we began
having issues with the transmission shifting. After bringing back into dealership for diagnostic
testing, they found nothing. This went on for a period of two years, with them even keeping the
car over a period of time. Still nothing on the diagnostics. Throughout the years we would
notice a strong downshift when coming to stops and a "chug" when shifting out of low gears.
Fast forward to The Jeep finally quit shifting out of first gear. Brought to local mechanic. Did
diagnostics. Found shifter was broken and replaced and reset. A few days went by and it started
happening again. Mechanic said that rear wheel sensor had gone bad and was throwing of
computer brain of car, so we had him replace that. All was great. Husband takes car on short
trip and while passing a car in the left lane on interstate 10 it once aging chugs down hard and
he loses gears. Has to pull over on side of interstate, shut off car and restart to get it to shift
again. There is no reason this care should be behaving in this manner 12 years old, regularly
maintained unless there is an outstanding issue with Jeeps. It has to be an overall problem and
after reading many of the complaints we believe this warrants an investigation and defintely a
recall!!! Tl-contact owns a Jeep cherokee second owner of vehicle traction control went out on
vehicle while vehicle was being driven-- power steering also went out a week ago -- Jeep stated
to first owner that parts were not available for a permanent fix second owner is at Jeep
dealership now for ignition recall Jeep stated contact would have to pay a fee for the diagnostic
test first NHTSA campaign number: 14v 0 recalls associated with this VIN. The contact owns a
Jeep Grand Cherokee. The contact stated that there was a progressing failure with the vehicle
randomly stalling with no warning. The dealer len stoler Chrysler, Dodge, and Jeep, baltimore
blvd, westminster, MD , replaced a part associated with the ignition which had took longer than
6 to 8 weeks to receive. The vehicle continued to stall after the part was replaced. The
manufacturer was notified of the failure. The approximate failure mileage was 89, Warning lights
on dash service 4 wheel drive. Skid control. Check engine light. Shift indicator intermittent radio
plop. Speed control control inop. Takata recall I have been having problems where my Jeep
randomly shuts off in the middle of the road. I have usually been on city streets, some times I
can be sitting in one spot, moving really slow, or even hit a bump and it shuts down. When
driver or parked and idling the dash, indicator lights, headlights, tail lights, speedometer
completely lose power. This has happened while driving in low light conditions causing a very
serious hazard. Same problem warranty ran out after 60 days. Got diagnostic from advanced
auto code stated misfired cylinders. Returned again claim they would fix after this I would have
to pay. Currently rumbling noise from back of my car took to williamston auto repair got
diagnostic on lift was told had four misfired cylinders n that car has been sitting in water. Rust
all around entire car to touch pieces falls off and rust inside car. Mechanic stated this must be a
flood car. Dash lights flashing when headlights are on. This causes a big distraction at night
when driving. Also makes the stereo lights flash. Has been going on everyday for almost 2
years. While driving various speeds, the air bag warning indicator illuminated continuously. The
vehicle was taken to a dealer where it was diagnosed that the air bag system needed to be
replaced. The vehicle was not repaired. The approximate failure mileage was , I was told at the
dealer I bought it from that all the recalls had been done. I have a service 4-wheel drive light
now. The Jeep seems to go into neutral at random times. Right after it is started and driving on
the road. This was a used Jeep that I bought in Dec. Shorty after I bought the Jeep the check
engine light came on showing an emission code and then the transmission quit working. The
transfer control quit working after they worked on it. I no longer have 4-wheel low or can I put it
into neutral. But it seems to shift into neutral at random times. I have no control on if or when it
will shift into neutral so I guess at this point I have yard art. The dealer just wants to throw parts
at it until its fixed. They claim there is nothing wrong with the Jeep. While driving approximately
50 mph, the driveshaft blew up and the contact heard a noise underneath the driver's seat. The
vehicle was coasted to the side of the road and was towed to an independent mechanic who
diagnosed and replaced the driveshaft and crank case. The manufacturer was not made aware
of the failures. The failure mileage was approximately , I had an ignition recall performed, ever
since my key turns real hard and my lights flash and I loose all the power on the dash, lights
blinkers, gas everything. Sometimes the Jeep wont start and now the key wont turn I've
complained aot and had sensors replaced and it's still the same way it's scary when your on the
highway and all the electric is gone a d then comes back on, even if I hit a bump it goes out. The
contact owned a Jeep Grand Cherokee. While driving 30 mph, the rear passenger side of the
contact's vehicle was struck by another vehicle. The air bags did not deploy. A police report
was filed and there were no injuries. The vehicle was towed to a dealer and declared destroyed.
I was advised by larry h miller in albuquerque nm that my recall was fixed and that I would need
to pay for a diagnostic to see why the " service 4wheel drive system" light was still on even
though I had been there 2 times in past and issue was said to be resolved by a system update.

When I'm driving while in motion in a straight line all of a sudden my dash lights flicker and my
ac stutters on and off and then all power stops and my brakes more or less lock up but not all
the way but the engine still runs. I'm not sure if the windows stop working or not but its been
happening a few times and it seems like its going to need a tow truck but when I pull over off
the highway and turn it off and restart it resets its self my Jeep only has 78, miles on it because
it was sitting in storage for 6 years while I was out of the states so it did not get driven and the
dealership took it and changed all belts fluids and gave it a checkup before I drove it again. The
contact received notification of NHTSA campaign number: 14v electrical system ; however, the
part needed to repair the vehicle was unavailable. The contact stated that the manufacturer
exceeded a reasonable amount of time for the recall repair. The manufacturer was not notified
of the issue. The contact had not experienced a failure. Parts distribution disconnect. While
driving various speeds, the vehicle lost power, the anti-lock brakes failed, and all the warning
indicators illuminated on the instrument panel. The contact stated that the anti-lock brake and
check engine warning indicators illuminated. At times, the contact was able to turn the ignition
off and on and the vehicle would either restart immediately or operate normally after a few
minutes. The vehicle was taken to ch urness Chrysler, Jeep, Dodge, ram in dalles, or , where a
diagnostic test was completed, but there was uncertainty of the failure codes. The contact
believed an ignition code was present, but no repairs were completed. The manufacturer was
not made aware of the failure. While driving approximately 50 mph, the vehicle stalled without
warning. After restarting, the vehicle resumed normal operation. The failure recurred three
times. The contact mentioned that the vehicle was previously serviced per NHTSA campaign
number: 14v electrical system ; however, the recall remedy was insufficient and failed to correct
the failure. The vehicle was not diagnosed or repaired. The approximate failure mileage was 97,
The VIN was unavailable. Car Problems. Electrical System problem 1. Electrical System problem
2. Electrical System problem 3. Electrical System problem 4. Electrical System problem 5.
Electrical System problem 6. Electrical System problem 7. Electrical System problem 8.
Electrical System problem 9. Electrical System problem Electrical System problems Ignition
Switch problems. Car Will Not Start problems. Starter problems. Dashboard Failed problems.
Software problems. Instrument Panel problems. Headlights Turn Off While Driving problems.
Ignition problems. Car Will Not Accelerate problems. Instrument Panel Failure problems.
Ignition Module problems. An air conditioning system contains many sections. It starts at the
compressor that compresses the Freon to a temperature warmer than the atmosphere and
pushes it through the condenser, which releases the heat to the atmosphere. From the
condenser, the Freon moves through the dryer which contains a desiccant that removes any
moisture in the system. From the dryer the Freon flows through an H-block, which is similar to
an orifice tube in function, where it turns the liquid Freon into a fine spray or vapor. This vapor
or spray moves through the evaporator and absorbs the heat within the cabin and returns to the
compressor. Check to make sure that the internal air conditioning fan is functioning on all
speeds. If not, the fan motor and blower motor resister must be checked. Check for power to the
blower motor. If the blower motor does not have power, check the fuses, and if they are good,
check to make sure there is power to the blower motor resister. If there is power to the resister,
the resister is bad; if not, the control switch is bad. Check to see if the compressor comes on
when the switch is activated. If the compressor comes on, feel the larger of the two lines off the
compressor. The large line is the low side for the low pressure suction side which returns the
Freon to the compressor. It normally carries 30 to 60 lbs. The line should be cold. If it is, then
there is a problem with the electric motor controlling the doors under the dash. Remove the
glove compartment insert, operate the air conditioning and move the knob that controls the
position of air and notice which motor is not moving the lever to operate the door and replace
the motor. If the line is not cold, hook up the air conditioning gauges. Hook up the red high side
line to the valve on the small line and the blue or low side to the big line. Make sure that the
knobs on the gauges are in the off position. The small line from the compressor that goes to the
condenser and then to the firewall is the high side hose. This line contains from to lbs. Always
be careful with this line. If a bottle of Freon was hooked up to this line and the line opened to the
bottle, it could explode since the bottle has a lot less pressure than the line. Look at the gauges.
They should read 29 to 30 lbs. If they are lower and the compressor did not come on, then it is
undercharged and needs Freon to make the low side switch come on and activate the
compressor. Start the car and turn the AC on. Open the low side only valve and allow the charge
to build to 30 lbs. Listen for the click in the low side switch to turn the compressor on. Shut the
valve off if the compressor does not come on. Turn the engine off. Rotate the compressor
clutch be hand to see if it is loose enough, and check the wire connector on the compressor.
Start the engine and carefully check for voltage at the compressor. If there's no voltage, check
the fuses in the relay box under the hood and the relays. If there is power to the compressor

clutch, then the compressor is bad. Check the gauges with the engine running and the AC on
now that the system is charged and see if it is cold. If it is, look for a leak in the system with a
leak detector. If it is not cold, notice the gauge readings. If the low side is high and the high side
is also high, the H-block is plugged up and needs to be changed. If the low side is low and the
high side is low and does not move or barely moves when the compressor comes on, the
compressor is bad. If the compressor makes a lot of noise or the clutch will not engage
properly, it also requires a compressor. If the high side is very high and the low side normal or
low, the condenser is plugged up and needs to be replaced. Don Bowman has been writing for
various websites and several online magazines since He has owned an auto service facility
since and has over 45 years of technical experience as a master ASE tech. Bowman has a
business degree from Pennsylvania State University and was an officer in the U. Army aircraft
maintenance officer, pilot, six Air Medal awards, two tours Vietnam. Step 1 Check to make sure
that the internal air conditioning fan is functioning on all speeds. Step 2 Check to see if the
compressor comes on when the switch is activated. Step 3 Hook up the red high side line to the
valve on the small line and the blue or low side to the big line. Step 4 Look at the gauges. Step 5
Start the engine and carefully check for voltage at the compressor. Tips The evaporator is in a
box under the dash and uses electric motors to open and close door within the box to direct
heat to a desired area. The blower motor and resistor, which controls the fan speed, is located
behind and below the glove box. There is also a high side switch in the high side line which
shuts the compressor off if the pressure gets to high do to a engine fan problem. There is also a
low side switch which will shut the compressor off to prevent damage to it if the Freon becomes
too low. Air conditioning gauges Bottle of refrigerant Air conditioning reclaimer Voltmeter.
Federal laws require a reclaimer to contain the Freon. It is illegal to release it to the atmosphere.
The Jeep Grand Cherokee is a joy to drive both on pavement and dirt trails, but downmarket
furnishings and cramped rear seating make it a tough sell over the 4Runner. Jeep practically
invented the sport-utility vehicle way back in the dark days of WWII, when the army needed a
tough, maneuverable and lightweight vehicle capable of traversing the nastiest roads and trails
on the planet. Sixty years later, Jeep is still going strong thanks to resources from parent
company DaimlerChrysler. And while its focus remains on building reliable SUVs with stellar
off-road abilities, luxury and refinement have also been incorporated into the mix. The first
Grand Cherokee was introduced in , and options like leather seats, a powerful V8 engine and an
advanced four-wheel-drive system made it an instant hit with daily commuters and desert
trekkers alike. Unfortunately, the original Jeep Grand Cherokee was a little crude in the
fit-and-finish department. Improvements came on the second-generation JGC , but by then,
family-oriented buyers had begun to expect carlike handling characteristics and spacious
interiors -- attributes that this rugged Jeep SUV simply couldn't deliver as well as the Explorer.
Jeep engineers were determined to correct this on the latest version, which was introduced just
last year. The current third-generation Jeep Grand Cherokee offers improved capability and
nimble on-road ride and handling dynamics in a well-appointed package. The exterior design is
unmistakably Jeep, thanks to the signature round headlights, seven-slot grille and trapezoidal
wheel openings. However, the body was sculpted with hard edges and prominent lines to
convey a more modern and muscular look, and designers spent countless hours in a wind
tunnel in an effort to reduce wind and road noise. The nicely finished body panels are mounted
on a platform that incorporates an advanced independent coil-over front suspension, four-wheel
antilock disc brakes and available four-wheel drive. The standard engine for this Jeep SUV is a
3. For those who desire more power than the V6 can muster, two different V8 engines are
available, including a 4. The refinement continues inside, where form is emphasized just as
heavily as function. The seats are comfortably padded and available in cloth or two-tone leather,
but interior plastic panels leave much to be desired. The chronograph-style four-gauge
instrument cluster looks like it belongs in a luxury car, and a gated shifter borrowed from the
Mercedes parts bin makes selecting the right gear a breeze. Overall, the Jeep Grand Cherokee
offers more luxury and comfort than ever before, while maintaining the rugged character that
made the Jeep marque what it is today. Standard Laredo features include power windows and
door locks, air conditioning, a power driver seat, split-folding rear seat, a reversible cargo floor
with water-resistant storage and a CD stereo. The Limited model adds two-tone leather seating,
a power front-passenger seat, automatic dual-zone climate control, power-adjustable pedals,
rain-sensing automatic wipers, a leather-wrapped steering wheel and a Boston Acoustics audio
system with in-dash CD changer and MP3 capability. The Overland adds unique platinum trim
accents, real wood trim, a navigation system, satellite radio and unique leather and ultra-suede
seats. The navigation system and satellite radio are also available on the Laredo and Limited.
Other options, depending on the trim level, include heated front seats, a rear-seat DVD
entertainment system, hands-free cell phone compatibility, a tire-pressure monitor, rear park

assist and an off-road package with off-road tires, tow hooks and skid plates. The Laredo comes
standard with a 3. Optional on the Limited and standard on the Overland is a 5. All three engines
come standard with a five-speed automatic transmission. Laredo 4WD models are equipped
with a full-time all-wheel-drive system, while Limited 4WDs utilize the more advanced
Quadra-Trac II optional on Laredo that incorporates a two-speed transfer case. With the 4.
Safety features include four-wheel antilock disc brakes and stability control. Side curtain
airbags are optional on all models but the Overland, where they are standard equipment. The
Jeep Grand Cherokee earned a perfect five-star rating in government front- and side-impact
crash tests. Smooth is the operative word when describing the Jeep Grand Cherokee. The
suspension dampens imperfections in the road well, and the rack and pinion steering provides
a solid and responsive road feel. The all-wheel drive grabs pavement with gusto and on tight
roads this Jeep SUV is very nimble with minimal body roll. Even though the raucous 5. Inside
the Jeep Grand Cherokee, the seats are firm and supportive, and the leather looks quite
contemporary. Wood trim on the center console and door panels is very upscale, and two-tone
plastic panels lend a modern touch to the surroundings, even if they are a bit hard. Panel
fitment is good; window and door lock switches are comfortably within reach; climate controls
are clearly marked and easy to use; and the chronograph-style gauge cluster adds European
flair. Doing so could save you hundreds or thousands of dollars. Edmunds also provides
consumer-driven dealership sales and service reviews to help you make informed decisions
about what cars to buy and where to buy them. Simply research the type of car you're interested
in and then select a used car from our massive database to find cheap prew-owned vehicles for
sale near you. Once you have identified a used vehicle you're interested in, check the
AutoCheck vehicle history reports, read dealer reviews, and find out what other owners paid for
the Used Jeep Grand Cherokee. Is it better to lease or buy a car? Ask most people and they'll
probably tell you that car buying is the way to go. And from a financial perspective, it's true,
provided you're willing to make higher monthly payments, pay off the loan in full and keep the
car for a few years. Leasing, on the other hand, can be a less expensive option on a
month-to-month basis. It's also good if you're someone who likes to drive a new car every three
years or so. Popular searches. My notifications My Account. Review Features Save. View
Photos. Appraise this car. Low-quality interior materials, small backseat, poor gas mileage with
the big V8, ride can be bouncy over ruts. Other years. List Price Estimate. ZIP Code. See all for
sale. Edmunds' Expert Review. Vehicle overview. Jeep expands the Grand Cherokee lineup for
with the addition of a range-topping Overland trim level. It's been fitted with more standard
luxury features and 5. New standard features on all models include stability control and
one-touch up-down front windows. Read more. Write a review See all reviews. This has been the
best car I have ever owned. It has , miles and all I've ever had to do beside changing the oil, is
put a new battery in it, tires f and r breaks and a rear main seal. It has been a good car and I
would recommend to anyone. Besides who makes cast iron engines anymore???? This SUV is
a real fun driving experience. Every time I get in the vehicle and turn the key to start the car, a
big smile comes across my face. I had two Explorers and an Expedition before this. I had looked
seriously at the new Hummer H3. But, when I drove the H3 and this Jeep, the choice was easy to
go with the Jeep. It performs awesome with the HEMI engine and handles very well. Read less.
Absolutely incredible vehicle. I traded in my Audi A8 with no regrets. Don't get this vehicle if
you don't like gawkers and car questions for strangers! I ordered my SRT8 brand new in It took
3 months to get but it was well worth the wait. I now have over , miles on it and have never had
to do anything but change the oil. It's not great on gas but I didn't buy it expecting it to be
economical. See all reviews of the Used Jeep Grand Cherokee. Write a review. Frontal Barrier
Crash Rating. Dynamic Test Result No Tip. Risk Of Rollover Not Rated. IIHS Rating. Side Impact
Test. See full safety scores. People who viewed this also viewed 4. Sponsored cars related to
the Grand Cherokee. Sign Up. Jeeps like the Cherokee, Grand Cherokee, and Wrangler are
known to run into certain problems time and again. When you want a Jeep , there really is no
substitute. But knowing what pitfalls might lie ahead can help you be ready to deal with
problems as they arise. So, to help you out, here are some common issues and complaints that
affect Jeeps and some tips on how to fix or even prevent them. Death Wobble is probably the
most infamous problem in the Jeep community. Owners of some of their top models like the
Jeep Grand Cherokee have reported that at high speeds, especially after hitting a bump, the
steering wheel may start the shake and vibrate violently, to the point that some drivers report
that the Jeep becomes hard to handle. Usually, if you slow down or stop, the wobble will go
away. This condition occurs across Jeep models, and can also affect some heavy duty Rams ,
Ford , and GM pickups, or classic Ford Broncos , among others. The key element that connects
all these vehicles is the use of a solid front axle. That means the left and right front wheels are
connected by a solid steel tube. When one wheel wobbles, the motion gets transferred through

the axle to the other wheel, and the wobble from that wheel feeds back to the first wheel, making
a feedback loop that causes the vibration. The key to preventing death wobble is to keep your
steering and suspension from getting loose. That will stop bumps in the road from making the
wheels wobble in the first place. In particular, check for play in the tie rods and wheel hubs. You
can do this by raising the front wheels with a jack and trying to move them by hand. Also, look
for torn boots on your ball joints or rust or wear on any suspension parts. Shiny spots, where
the paint is worn off, can indicate rubbing, which is a sign of looseness. The track bar or
Panhard rod can also be a source of looseness. They usually wear around the bolt hole where
the track bar meets the frame. You can check for looseness by trying to move the bar back and
forth by hand. You may also find wear, usually in an oval pattern, around the bolt hole. Finally,
be sure to check that the track bar bolt are tightened to the recommended torque specification.
Death Wobble can also affect lifted Jeeps more than stock ones. Certain Jeep engines had the
habit of developing exhaust leaks. The 4. The exhaust manifold could develop cracks after many
cycles of heating up and cooling down, and start to leak. If your exhaust is leaking you may
notice a ticking sound coming from the enginebay, reduced fuel mileage, or possibly even a
small of exhaust in the engine bay. The problem is well known and replacement manifolds are
often designed to better withstand cracking. Deposits build up on the injectors and disrupt the
flow of fuel. This tended to affect Cherokees from to and Wranglers from on. The throttle body
can get clogged up with residue, which will keep the sensor from working correctly. That will
affect your fuel air ratio, how the engine runs, and can lead to hard starting or stalling when
stopped. Luckily, this is problem is usually avoidable and easy to fix. Just be sure not to spray
throttle body cleaner directly on the sensor. Cleaning the throttle body periodically say, when
you replace your air filter will help prevent the throttle body from getting clogged in the first
place. Check out the video below of a throttle position sensor replacement on a Jeep Liberty to
get some idea of the steps, or this video of replacing the throttle body on a Jeep Wrangler. The
Wrangler and its predecessor, the CJ and the Cherokee can sometimes suffer water leaking into
the cabin, particularly around the doors and windows. Both can stem from problems with your
door and window seals. The seals can wear out, loosen up or get out of place as time passes.
Naturally, the solution to a leaky seal is to replace it. If you have the hard top, first be sure you
have the panels line up exactly whenever you put them on. With a soft top, the key is
maintenance. The transfer case has a gear system and is full of grease to keep the gears
working smoothly. Over time, the seals can break down and the grease can leak out. Eventually,
that could wear down the gears. If your transfer case is starting to leak badly, you might want to
consider replacing it to be proactive. Sometimes the transfer case shifter rod gets out of
adjustment, keeping you from engaging 4WD, which kind of defeats the purpose of having a
Jeep. According to Fourwheeler magazine, you can adjust the rod alignment yourself, though.
Loosen it, and you can adjust the rod by hand. There is a recall on the parts, so, if you have one
of these model years, you can have the ignition switch replaced with an improved version at
your friendly local Chrysler or Jeep dealer. If the TIPM malfunctions, it can cause the horn to
honk at random, the windows to roll up and down, and the doors to seemingly lock and unlock
themselves. There is a partial recall, but only applies to the Grand Cherokee. Recently, some
Jeepers have been reporting problems with gas overflowing when they fill their tank. Instead of
the pump turning off, it keeps pumping out gas until it spills out the filler neck. This problem
has been reported on to Wranglers and to Liberties. In response to the problem Chrysler
extended the warranty on the fuel tank for and Wranglers, but not the other years. The problem
has been perplexing for a lot of Jeep owners. Others choose to just live with the issue and try to
carefully time the pump to avoid overfilling. The Grand Cherokee and Liberty have both had
problems reported with their window regulators and motors. Liberty owners sometimes had
their windows suddenly drop down into the door while they were driving. It seems Chrysler has
extended the warranty for and Liberties, but many Liberty owners have said that the new
regulators failed as well. Grand Cherokees sometimes suffer from corrosion of the tail light
circuit boards. In some cases, you can replace the circuit board alone, but in others, you may
have to replace the entire tail light. The corrosion tends to be caused by water seeping in, so
make sure your tail light is lined up correctly and fits snugly into place, and that the gaskets are
sealed properly. Many circuit board kits come with new gaskets. Of course, no list of problems
can be comprehensive. Every model, every year, and every individual vehicle can have its own
quirks. A quick search for recalls or service bulletins might save you a lot of trouble down the
line. Jeep owners are also lucky that there are large dedicated communities where people share
tips and advice. When you know what to look out for and you stay proactive about taking care
of your Jeep, you do a lot to get the most of it. Orders ship same day when ordered by 2pm ET.
Need your part faster? Choose expedited shipping at checkout. Providing you the highest
quality, direct fit replacement auto parts enforced to the strictest product standards. Exceeding

customers' expectations every day, our team of passionate auto enthusiasts are here to help.
Thousands of how-to auto repair videos specific to year, make and model guide you
step-by-step through your repair. This part will only fit a vehicle with these options. If your
vehicle isn't listed, close the window to return to search. Clear vehicle X. Year Make Model.
Search by Vehicle. Select your vehicle. Year Make Model Search. Death Wobble Death Wobble is
probably the most infamous problem in the Jeep community. What Causes the Jeep Death
Wobble? Can I prevent my Jeep from shaking at high speeds? Exhaust Leaks Certain Jeep
engines had the habit of developing exhaust leaks. Clogged Fuel Injectors The 4. Water Leaks
and Wind Noise The Wrangler and its predecessor, the CJ and the Cherokee can sometimes
suffer water leaking into the cabin, particularly around the doors and windows. Fuel Overflow
Recently, some Jeepers have been reporting problems with gas overflowing when they fill their
tank. Window Motor Failure The Grand Cherokee and Liberty have both had problems reported
with their window regulators and motors. Tail Light Circuit Corrosion Grand Cherokees
sometimes suffer from corrosion of the tail light circuit boards. Conclusions Of course, no list
of problems can be comprehensive. Guaranteed To Fit Providing you the highest quality, direct
fit replacement auto parts enforced to the strictest product standards. USA Customer Support
Exceeding customers' expectations every day, our team of passionate auto enthusiasts are here
to help. Instructional Video Library Thousands of how-to auto repair videos specific to year,
make and model guide you step-by-step through your repair. Terms of Use Privacy Policy.
Narrow Your Results: Select your year, make, model to find parts that fit Before proceeding,
select your Vehicle, to verify this Part will fit. Year This has been the best car I have ever owned.
It has , miles and all I've ever had to do beside changing the oil, is put a new battery in it, tires f
and r breaks and a rear main seal. It has been a good car and I would recommend to anyone.
Besides who makes cast iron engines anymore???? This SUV is a real fun driving experience.
Every time I get in the vehicle and turn the key to start the car, a big smile comes across my
face. I had two Explorers and an Expedition before this. I had looked seriously at the new
Hummer H3. But, when I drove the H3 and this Jeep, the choice was easy to go with the Jeep. It
performs awesome with the HEMI engine and handles very well. Absolutely incredible vehicle. I
traded in my Audi A8 with no regrets. Don't get this vehicle if you don't like gawkers and car
questions for strangers! I ordered my SRT8 brand new in It took 3 months to get but it was well
worth the wait. I now have over , miles on it and have never had to do anything but change the
oil. It's not great on gas but I didn't buy it expecting it to be economical. Bought my Jeep about
a year and a half ago. Before that had a grand. It was such a great car. Got over k miles on it
before someone totaled it. But My Jeep is a good car. I love the look of the car, the hard lines
and the awesome grille. Fun to drive, and the seats are so comfortable. But I do have mixed
feelings about the jeep. I have all sorts of electrical problems. My dash lights flash constantly
and my NAV stopped working. Dealer said it was the body control module that needs to be
replaced. Makes a grinding noise when I turn sharp in the parking lot. Have no idea what that is.
And the thirsty hemi puts a dent in my wallet every time I fill up. Popular searches. My
notifications My Account. More about the Grand Cherokee. View Photos. List Price Estimate. ZIP
Code. See all for sale. Filter by: All ratings 5 stars 4 stars 3 stars 2 stars 1 star. Jeep Overland 5.
Items per page:. Write a review See all Grand Cherokees for sale. Sponsored cars related to the
Grand Cherokee. Sign Up. See the Back button â€” blue bar at the very top of the page â€” to
explore more. Add your complaint? The contact owns a Jeep Grand Cherokee. The contact
stated that while driving 50 mph, the engine stalled. The problem recurred numerous times. The
vehicle was taken to a dealer where the technician was unable to diagnose a failure. The vehicle
was not repaired. The manufacturer was notified of the failure. The VIN was unavailable. The
approximate failure mileage was , Add Complaint. Jeep Grand Cherokee randomly lost engine
power, essentially shutting the car down. This happened at least ten times over the span of a
few years. Each visit the dealer to get service was worthless as they could not find anything
wrong or a fix. I was driving home from work at night and my vehicle died on the railroad tracks
crossing just at that moment there was a train approaching and I freaked out but was able to get
the vehicle restarted. There continued to be issues with the vehicle shutting down but as I need
to go to work I have no choice but to keep driving it. While driving at an unknown speed, the
check engine indicator illuminated and the vehicle stalled. The dealer was unable to locate the
cause of the failure. The manufacturer was made aware of the failure. The failure mileage was
42, However, the part needed was unavailable to perform the repair. The manufacturer was
notified of the issue. The contact had not experienced a failure. The vehicle would not
accelerate but, after a few minutes the vehicle would jump into gear. It was determined that the
prndl bez was faulty and needed to be replaced. The failure recurred. The dealer replaced the
same part. The consumer continued to experience problems after the ignition was replaced.
Power steering fluid was leaking. The dealer replaced a connector. I initially purchased this

Jeep at 45, miles. It now has 98, miles. This issue has now happened at least 5 times in this time
span. The first few times I thought it may be just a coincidence but now it is starting to scare me
that there could be an issue. Because it can not be replicated at the mechanic, S no one can
pinpoint what the problem could be. The Jeep will just die spontaneously. There is no warning
that it is coming. Luckily I have always been going slow through a parking lot with no other cars
in my way. I am able to control the car to a stop and then restart it. This past week I became
more nervous however as it happened while I was making a left turn from a major street on to a
residential street. I was able to control the car to the side of the residential road while turning
however, if there had been cars on the street I was making the left too or I had not given more
time for the cars coming at me during the turn this could have equaled a major accident. I am
seeing through my research that I am not the only one experiencing this. A year and a half ago I
was on my way back home from a half an hour drive from town when I decided to stop at my
parents house to get a drink. I wasn't inside for less then ten minutes, when I went to leave my
Jeep would not start at all. After a half hour later looking everything over I did notice the fuel
pump fuse was melted and blown. I was asked bye american Chevrolet dealership if I had
something plugged into my cigarette lighter that could of blown it. I've been a mechanic for 11
years now and I've never known to see the fuel pump fuse ran to other components meaning
interior outlets. Now a half year later I have been having problems starting my Jeep at times and
having no power to the motor at all. I want to get rid of this Jeep. Now I had a recall on the
neutral safety switch and just today I get another recall for the ignition switch. I keep having
axel popping sounds out of the front passenger side and I'm fed up with this Jeep. While driving
dashboard lights will all come on similar to what happens when you start the car. Other
electronic components radio, odometer stop but engine continues to run. Can steer and brake
but difficult. No error messages received. This has continued to happen with no warning over
the past 9 months. Multiple mechanics have looked at the car but cannot identify a problem. It
seems that many people have complained about similar problems. I lose all lights, instruments,
gauges on the dashboard. Car still runs but I have no odometer, lights, air conditioning. I
usually pull off the road and turn off the engine. Once I restart it, it usually doesn't happen for
awhile. The check engine light would come on for a day or two and then clear out. I've had it
checked before and the codes come up as "communication error" but no one has been able to
identify the exact error. Has occurred intermittently since but has now reached the stage where
the car won't start. While in a line of cars approaching a stop sign I reached my turn at the sign.
When I stopped the engine just died and all electrical components worked. After shifting into
park and turning the key the engine started again. As with others I do not have anything
attached to my key and also my knees are not able to hit the key. The road leading to the stop
sign is somewhat rough and it is possible I hit the key with my hand. While driving 35 mph, the
vehicle stalled and the esp, ABS, check engine, and traction control indicators illuminated on
the instrument panel intermittently. The failure occurred on three different occasions. The
vehicle was not diagnosed or repaired. The manufacturer was notified. The failure mileage was
54, The contact stated that while driving approximate 78 mph, the engine stalled without
warning. The contact also stated that while attempting to coast over to the emergency lane, the
brakes hesitated when depressed. The vehicle was shifted into park and vehicle was restarted.
The failure recurred on multiple occasions. The manufacturer was not notified of the failure. The
approximate failure mileage was 77, I bought the Jeep in Feb. This has happened about 2 dozen
times since, sometimes going fast and sometimes going slow or pulling into an intersection.
There doesn't seem to be a factor that causes it to happen and the mechanic cannot find
anything wrong but it is very dangerous. On at least 5 separate occasions since about , my Jeep
Grand Cherokee has suddenly and lost power and cut off while driving at approximately miles
per hour. There is no reason that I can confirm causes this and I'm not able to duplicate the
defect. I've reported it to pearson dealer and they indicated they can't help with an issue that
can't be demonstrated or duplicated. This is extremely dangerous to lose all power, even at
lower speeds. This issue should be thoroughly investigated to find the root cause. I can confirm
that it definitely occurs. In addition, it's reported that starting a Jeep Grand Cherokee may result
in sudden, uncontrolled acceleration or movement forward, even when in park. Car pool auto
wash pushes every Jeep product out of the wash tunnel by hand to avoid starting the vehicle
for this reason they explained. While sudden acceleration has never occurred to me, there
appears to be enough evidence this may warrant further investigation. Has happened once
more in the last month in a similar circumstance, both luckily at low speed in empty parking
lots. I have seen several reports of this so figured I would send a copy of this to you as well
engine developed a strong miss and lack of power due to running on 7 cylinders. Dealer
determined that there were burnt valves plus significant sludging of the oil passages. Dealer
also suspected a crack in the head or block, allowing contamination of oil and coolant.

Considering the vehicle has run fine and been maintained properly over the last 14 months
there is a chance the cracking may have been a defect that took until now to cause enough
damage to become a problem. Vehicle stalls when driving at slow speeds engine shuts off
completely, dealerships have mo fix for this issue. Car has on 2 separate occasions jumped
from drive into neutral. Contacted Chrysler as they have a recall on Jeep Grand Cherokee for
this issue. However, they say that this vehicle wasn't included in recall as it was not
manufactured at the same plant where the other vehicles were that mandated the recall. My
pregnant wife has had this issue before with the car and we took it to the dealership without
anyone being able to fix it. While driving between mph the car completely shuts down. No power
steering, brakes, or electrical. You have to throw it in neutral and start it back up. This has to be
an electrical issue as other quirky things have been happening as well such as the headlights
will flicker on and off and the volume and stations selectors on the steerwheel often do not work
properly. This is an issue that Jeep needs to identify and fix. Very scary to be going mph and
lose control of your car going down the highway. Over the past two days this has happened
three times. I have done research online as well and there are plenty of other Jeep owners that
have this same issue. Jeep needs to have a recall for this issue. I am shocked that this has not
happened yet. Vehicle stalls when coming to a stop occasionally. It is an automatic. Put in park
starts right up. See the Back button â€” blue bar at the very top of the page â€” to explore more.
Add your complaint? The contact owns a Jeep Grand Cherokee. The contact received
notification of NHTSA campaign number: 14V electrical system ; however, the part to do the
repair was unavailable. The contact stated that the manufacturer exceeded a reasonable amount
of time for the recall repair. The manufacturer was made aware of the issue. The contact had not
experienced a failure. Parts distribution disconnect. Add Complaint. While driving 7 mph down a
residential street going straight and having the right of way another driver ignored stop sign
and drove into my Jeep with a force and sent the Jeep to the other side of the street. Air bags
never inflated, and door lock would not lock with remote any longer and car looses light, and
entire dash board, ac and heat once or twice a week. Nation wide insurance is actually refuses
to pay and tell me its not crash related, just paying for obvious crash damage. See also ODI I
was driving as a motorist went thru a stop sign and push the Jeep into the other lane of traffic, I
was going straight on a residential street. When I'm driving while in motion in a straight line all
of a sudden my dash lights flicker and my ac stutters on and off and then all power stops and
my brakes more or less lock up but not all the way but the engine still runs I'm not sure if the
windows stop working or not but its been happening a few times and it seems like its going to
need a tow truck but when I pull over off the highway and turn it off and restart it resets its self
my Jeep only has 78, miles on it because it was sitting in storage for 6 years while I was out of
the states so it did not get driven and the dealership took it and changed all belts fluids and
gave it a checkup before I drove it again - Lakeland, FL, USA. While driving 30 mph, the vehicle
lost power and the instrument panel warning lights illuminated. In addition, the vehicle failed to
start. The failure recurred three times. The vehicle was taken to an independent mechanic, but
was not diagnosed nor repaired. The manufacturer was not notified of the failure. The
approximate failure mileage was , In order to operate the vehicle, the contact had to apply
excessive force to the ignition switch. The air bag and check engine warning indicators
remained illuminated for five minutes. The dealer was notified of the failure and stated that the
failure was inherent to the vehicle. The manufacturer was notified of the failure. The failure
mileage was , While driving 65 mph, the vehicle lost power and the ABS, transmission, air bags,
check engine, and 4 wheel drive lights illuminated on the instrument panel. The vehicle was
previously taken to the dealer to be repaired for a recall on the ignition switch. The vehicle was
taken to the dealer a second time where the contact was informed that the pc needed to
replaced. The vehicle was repaired; however, the failure recurred. The dealer was unable to
supply the part within a reasonable time frame. The manufacturer was unable to provide a
specific date that the part would be supplied to the dealer. A recall was issued nearly two years
ago, for a faulty ignition switch on my Jeep Grand Cherokee srt8. The contact received
notification of NHTSA campaign number: 14V electrical system ; however, the part needed to
repair the vehicle was unavailable. The manufacturer was not notified of the issue. The
manufacturer was notified of the issue. The contact stated that the gear shift selector was
replaced three times. On occasion, the gear selector shifted between drive and neutral. The
vehicle was taken to the dealer to be diagnosed. The vehicle was not repaired. The contact also
stated that the vehicle was repaired under NHTSA campaign number: 14V electrical system ;
however, the contact stated that the ignition was difficult to operate. The manufacturer was not
made aware of the failures. The approximate failure mileage was 50, The part needed was
unavailable to perform the recall repair. The contact stated that all the warning indicators
illuminated approximately three times. The failure mileage w
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as unknown. The check engine light would come on and the car would jerk at high speeds on
the freeway, it even powered down completely on the freeway after reaching a high of 65pmh.
The car would make strange grinding noises and lose power steering also. The contact received
notification of NHTSA campaign number: 14V electrical system ; however, the parts for the
recall repair were unavailable. The manufacturer was not made aware of the issue. The contact
received notification of NHTSA campaign number: 14V electrical system and stated that the part
needed was unavailable to perform the recall repair. The VIN was not available. The part needed
to repair the vehicle was unavailable. The contact received a notification of NHTSA campaign
number: 14V electrical system ; however, the part to do the repair was unavailable. The contact
received notification of NHTSA campaign number: 14V electrical system ; however, the part to
do the repair was not available. The manufacturer was not notified.

